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Abstract

Newspapers importantly shape our constructed realities. Based on this assunapidysed

if and how (Syrian) refugsewvere represented on 1180 front pages of European newspapers in
the period Juné October 2015. There were significant differen@song the various
newspapers their selection of articlegheirpictures andheir perspective. | explained these
differences by looking in which country a newspaper was published and whether it was a
sensationalist or serious newspapers. Most attention was paid, however, otheisies that

were common to atf them My researclwas informed by Grounded Theory dnaisel other
theories from media and communication studies and Communication for Development
(CombDeV) for the analysisl related my findings abouhe reportingon refugees to previous
discussions oNGO reporting | arguedthat even though both NGOs and ngaperseport

about similar issues, there has been a surprisaxk lof reflection on representations in
newspaperg-urthermore, the discussions that emerged in ¢meD@v-discourse did not seem

to have affected newspapers much. Given that newspaperdigbtenfluence many more
people] sought to connect Cdbev-discussion to traditional media, which mighe a starting

point for a more ethic journalism.
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Introduction

In 2015,news on refugees has dominated Europeamediafor months in a rowA certain

discourse, a way of representing knowledge, emerged by reportihig dnemet An example

of this discourse would be the fact that the events came to be aalledl ¢ By studyiisga@ .
discoursepneinevitably looks at questions of power andhauity. who decides that it is a
crisisandhow the eventarerepresented®ledia are an important factor that contributes to our
assumptionsob wh at tamer & wihsd o the wobdéJoudnalistsldnot just

report, butthey are also engagedn constituting the social worldhey shapginfluence and

create events that otherwise might not have exfstéa imagined worlds that are shaped by

the media are call ed 06 mEntheasefagiugeesine mgdia Ar j un
haveshownus images that we would never have seen with our owraegese d iomiss®ns

can have broad ramificatiorsn this thesisl investigdethe mediascape of refugees in Europe

Appadurai used another tefimb e t h n o docdeepsecd | be At peesonsands c
who constitute the shifting world in which we li®He writes that nowadays peomlperate
on a much larger scale due to globkation. An example of this is thatrafugee in Syria might
not justthink of moving to Turkeyn order to be saféu that hefantasisesbout Europe tao
At the same time, people in Europe have developed traditions of perceptions and pesspective
for interpreting the events around thémhere could therefore beraismatchbetween the
fantasies and realities of the twldferent groupsWhereas both groupsould bephysically
separategreviously the refuge@ow makes the global (the Syrian conflict) local (a European
crisis).In aninterview a researcheaidt hat A[ Thi s] i s the paradox
bewmmes a village, but the village also becomes the city. As a citizen of [a town receiving
refugees] you are suddenly turned into a global citizen, even thiowgls not your choiceo

b e ¢ 0 me? | fouma thi® encounter very fascinating, but | will stutlynerely from the

!Stuart Hal I, AThe WoRebresenfationkR Eubtura¢ Represerdationso and 8ignifying

Practices ed. Stuart Hall, Culture, Media and Identities (London: Sage Publications, 2003), 29.

2Nick Couldry, Media, Society, World: Social Theory and Digital Media®ee( Cambr i dge ; Mal der
Polity, 2012), 30.

3John B. ThompsoMe di a and Modernity
“4Arjun Appadurai, @ADisjunctu
20, 1990): 9.

5 Susan D. MoellerCompassion Fatigue: How the Media Sell Disease, Famine, War and,Oeadfition (New

York: Routledge, 1999), 17.

SAppadurai, fDisjuncturel aodaDi EtEenemygeoi@.the Gl obal
7 Arjun Appadurai,Modernity At Large: Cultural Dimensions of Globalizatigklinneapolis: University of

Minnesota Press, 189, 48.

SRomana Abel s, A6Rutte Kan Troovw @ctoloenl®, 20Mb.et Meer Wegl ach

- , Pst e8. ¢Oxford: Wiley, B04A3),1y7. of t he
r e an dPulili¢ Guture 2, mmn2¢March n t he



perspective of me di a r elpwdllrstudyrthgs sitbatetinessthe me 6 ( |

(conscious) choices and the resulting effe€tthe media

As | will explain | ater, | decidedont o foc
pages, which fdor i en t®Theyrcenvey a message o their atd@encé bye wo
text, photographs, and the visual arrangement of the 8ade arrangement of the page
imposes a hierarchy of importance on the stories, which can suggeshéy should be
understoodAdmittedly, mass media reporting only oneof the many factorshat informs
peopl ebds un the crisisaral nedspapgronty form a small part ofall media
Nevertheless, newspageremain an important sourcaf information and canindirectly
influencethe (political) course of events as peopkact totheir stories and images. Thaye
thereby also involved ifringing aboutsocial changel will study whatna kes news 6 i
different countrieand newspapsmand how his has beewisually representelly layout and
photographsMy findings can complement other studies, such as that of Nandita Dogra, who
has studied the representations in the imagery of mtiemal norgovernmental orgarasions
(INGOs). | have decidedot to study the messages of INGOs on the humanitarian crisis of

Syrian refugees, but those of mainstream media

The studyof Dogrd ound t hat 27% of | NGOsO message:s
about disasters. A$ N G Omedsages were advertisements,aitgély depended on the
trustworthiness of the ofddricg @t)i aam d( wheat ps
have a o6truth claimé) whet her t HNevertrelasd,er wo
many of herespondents said that they reliedabrarities messages for lotgrm information
on disasters and crises, because the circulating discourses and power asymmetries isolate the
developed world from the rest but not vice véefshterestingly, as in the case of Syrian
refugees eé@ttlhhenies ©woius i slaktk obrepsrting inNMesteamass nmedia: n o
newspapers are suddenly reporting about humanitarian issues on their fromtrpaggsost
daily basis. Newspapers, furthermore, already hame established legitimacy and vast
reeder ship and therefore can influence their

compared to advertisements that only have a limited reach.

°Gunt her Kress and Theo van ilcadyweAnal yBrn sntofP a\geewss:p a
Approaches to Media Discoursed. Allan Bell and Peter Garrett (Malden: Blackwell, 1998), 216.

101pid., 187.

UNanditaDograw SLINBaSy i GA2ya 2F Dt 261t t 2 @S NI Bsted (LonlldR:> 5S @St
I.B.Tauris, 2014), 1§260.

21bid., 161.



It then becomes interesting tlmok at the criticism on communication about
developmentandto apply the samarguments o 6 or di narydé news Trepor
alreadyinthe mids eventi es, critics fAbegan attacking
used by Oxfam and similar charitieso, as t hi
offensive andni s| eading view ofPfAtshemedvsypalpepisdg reermol
Syrian refugee crisis is also dominated by pictures of suffering children, newspapers could be
said to perpetuate a patronizing, offensive and misleading view of Syrian refugdehtse
Syrian refugees as a case study to examine how newspapers represent a humanitarian crisis,
because of the unique amount of attentimat hasbeen paid ta crisis in which its subjects
are not from the developed world. dtriare to read abouthma ni t ari an i ssues o0
front pagescontinuouslyfor such a long time, which makes questions of representation

ordinary mass media ever masdevant.

So far, most o e d iredléctson onts reporting in the Syrian refugee crisis has béeua
issues such as what terminolaghyouldbe used, or whetherit should publiskcertainpictures.
However, muchdssattentionhas beenpaidto questions such d®wor why eventsvere being
reported. For example, there were many discussions aboutthefthe dead boy on the
beach buteach newspaper decided to cothex story (either with or without the picture). |
was left unquestioned in this case whethestory deserved attenti@ all. However, h many
other casesertainnewspapeywould publish a story on its front page where#serswould
not. It could be argued that the choice whether something should be published contributes much
more significantly to our constructed reality, than questions about how this should be done.
The formerconsiderationshowever, did not receive the same reflectaanthe latter did
Unfortunately,| cannot study what ha®tbeen representegither, but | can study differences

and commonalities in representation among various newspapers.

The thesis wilthereby provide aansweto thequestoni how have newspaper
contributed to our understandi ng i®bylodkiggy ri an)

atthe following subquestions:

1 How have refugees in Eurofeenvisually represrted?
1 How did attention for refugees differ among countries and newspapers?

1 How can these differences and their underlying choices be explained?

13 Stanley Coherfstates of Denial: Knowing about Atrocities and Suffeiffadity Press, 2001), 178.



Before movingon o the actual analysi$will first introduce theconcepts of agenesetting,
f rami ng aenridochaptehldn cl@aptér 21 will describe how my research has been
set up, the sample dataat | collectedthe Grounded Theorgpproachguantitativecontent
analysis the limitations of my approachndthe problems that | encounteréd chapter3, |
will discuss how representation differs ameongntries and newspapers.cdmapter4, | focus
on themes than can be seen in photograquis howtheserepresent refugees in a particular

way. Finally, 1 will wrap upall findings in the conclusian



1. TheoreticaFramework

In this chapterl will first elaborate upon thCommunication for Developmeperspective

from which this research has been conductéeén | willdescribe the theories and assumptions
thatform the basis for my analysi&s my theoires emerge from different disciplindswill i

whenever possibliereferto examples of studiesheretheseheorieshave been used to analyse

or describeg(reporting on) refugeas order to demonstrateow these theories can be used for

the theme of refgees'® The binding factoffor all thesetheories is that, ultimately, they all

explain partsofousoc al | ed fii magi ned pseudoenvironment
e nvi r o'Aimtisdhapter, | will explain some of the underlyprgcesssthat constitute

these mental image#n the two chapters after thaadditional literature will bentroducel

whenever this is relevant for the particuigpicsthat | would like to discuss.

1.1 Communication for Development

Inthe recentyearshéf el d of devel opment studies has me
interest in social chande ¢ $'®.The study of development isdtefore no longer limited to

@he developing worl@ | chose to approadhe refugeetheme as an issue thigelf triggers

(calls for)social changanddevelopment intervention¥he mereact of reportingon the topic

is alreadya form of intervention anduch communicatiomterventionshavestarted receive
increasing attentiom the field of developmeniThe interest in comunicationhas led to the
emergence of a separate field of studies, that of Communication of Development (ComDev).
Therehave beertontinuous debates about what ComDev actually erfats,| will use the

term to refer to the study bbthii p r o0 g r a eusto cdnemaunicgta for the purposes of social
changdhow fisocial change projects articul ate
c o mmu n ¥ €dmPevis based upon the assumption thatmmunication interventions

Amay hel p t o matdawhreness, fostar popns,rencouragerbehaviour change,

influence policymaker s, o r*°| wilvaegoe thathnewspiapef r a me

1 The theories sta from political science, literature studies, media studies, anetplstial studies. Throughout

the thesis | will also refer to theories of development communication.

BMaxwell McConbs and Sal ma | . Ghanem, iThe Convdramgirmnce of
Public Life: Perspectives on Media and Our Understanding of the Social Watl&tephen D. Reese, Oscar H.

Gandy Jr., and August E. Grant (Routledge, 2001), 67.

¥Katrin Gwinn Wilkins, AiDevel opment The rmteratidnat at i on, 0
Encyclopedia of CommunicatigMalden, MA: Blackwell Publishing, 2008).
YMartin Scott, fi CCnmmuuicatios fort Developmanb dhe tRhetorical Struggle over the

Hi story and Fut Glocd Times 0, d.D 2223 (September 14, 2015): 3,
http://ojs.ub.gu.se/ojs/index.php/gt/article/view/3275.

BWi l kins, fADevelopment Communication. o

191bid.



reportingi albeit possibly less intentional, organized or aimed towards a specifi¢ gaal

have simila effects.

| consider the refugee crisis a development issue: the large amount of peopig twomi
Europe pose crisis for both the refugees and the host socjetssiting in (calls for) social
change. As the subsequent communication interventionsasanimportant consequences, it
becomes veryelevant to studyhese ComDev analyses such communication to see, for
examplewhat kind of ideological assumptions are communicatetlwhat consequences this
might have?’ As | consider traditional reportingn mass media as a form of intervention, |
could analyse these media in a similar way as ComDev &8s who engagein media
advocacymight just attempto have certain issues covered in the mass medixat case,
there wouldbe no difference for thaudience who is only confronted with the final artidte
certain cases, newspapers even launched a camgiaigrg to mobilizetheir audience in a
particular way.?* Newspapers thereby sometimes clearly midentional communication
interventions.| therefore considered itelevant to study this subject from a ComDev

perspective.

12. Agendasetting

Agendasettingtheoriesrely on the assumption that medan influence what people think and
that media can therelsgtthe ublic agenda By emphasizing certairissue mass mediaan
influence howpeoplewill conceive a certain subjett This mears that if the media would
report about refugeamntinuously people wouldstartthinking that thisis animportant topic
regardless of whethéhis were actudy true. On the other hand, media is not the dalgtor of

influenceandits poweries mostlyin making an issue more salieBernard Coheoncewrote

the now famous wordsit he press may not be successful

whattothik , but it is stunningly succes $fThel
press is not a uniform bodgseach media outletovers news from very different perspectives

instead The audience can therefore activeélys e e k o ut i nf aus soades, and

20 |bid.
2lGerman newspap&lLDvery explicitly sought to engage its
page for several weeks in a row. It also published some of iterexlih Arabic for the refugees.

2McCombs and Ghanem,The Convergence of Agenda Setting and

23 Bernard Cecil CoherPress and Foreig Policy(Princeton: Princeton University Press, 1963), 13.

I
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[ d interpret media messages?Acdannavs megiunt o t he

therefore hasnly limited controlasto what information reaches the person.

Especially in the age of online media, people have even greateolcowr their
personalexposureto certain newsEven on the same siteeople carchoose their preferred
reading order. A s om differens kindst of infarneaod anftevelof f o c u s
different perceptions of important problems than audieotpsnted newspapecg? This was
proved in a study which compared readers of the paper version and theNanwlirerklimes
the twogroups hadisy st emati cal | yo do h f & hteetmostvipygorsaote pt i 0 |
i ssues f aci rfgThetphrsoalisaton that onyine .media facilitates, céms
eventualyi [ er ode] the ability of journal PAts to s
the same time, we can see that therefisai gh degr e e[ & fegardiogn ssselgsg e n c e
and  source tacross the various mediéImportant news, after all, will be considered
important in most medidNeverthelessgven if all media outlets would cover a certain story,

not all of them can give the story the same sense of urgency.

As the study showedthe static andless personalized formaif newspaperss
particularlyeffective in imposing a certain hierarchy. Another sttaiynd thatthe placement
of an article on théront page was the moshportant predictor whether anrticle would be
read or not® The Ombudsman of Dutch newspapiRCtherefore writes that it is essential
choose an appropriate first padée says that thibecame even more importaafter the
newspaper switched to the tabloid fothemat : A
choice [ of chbosragchoykds memlsts cah importantyy i t . O

infl uence peopl edbsAcomdearosnttasndj mgr, nawh isc s Wi

“Marta Dyczok, Al nf or mantdeHegemowa Prepaganda the bse mofyForce Cand

R e s i s tRasmiandaurdal of Communicatiénno. 2 (May 4, 2014): 174.

®%Scott L. Althaus and David Tewksbury, f@AAgenda Sett.i
Among Readers of the Paper and Online Versions of thevN Y o r k CdmmuorgcatiproReseard®, no. 2

(April 1, 2002): 199.

26 1bid., 196.

271bid., 198.

®%Stefaan Walgrave and Peter Van Aelst, fAThe Contingen
Toward a Pr el JoomahoaGopmunitatob6r np.,1§2006): 92.

2 Maxwe | | E. Mc Combs, John B. Maur o, and Jinok Son, fiF

Characteristics: PapAr PRsmddi ata tAEINM@ . CoogressAugust 1987, 8,
http://eric.ed.gov/?id=ED284235.

SNRC Ombuds man, AE®n Stuk Op de VooNrcnhMadyrs 206keeft Ke
http://www.nrc.nl/ombudsman/2015/05/23/extnk-op-de-voorpaginageeftkeuzeskeihardeffect/ (own

translation).

10



responsibility to sel ect 3Teunrvariklvitegthatifthe i ssue
media] are the main form of public discourse that provides the general outline of social,
political, cultural, and economic models of societal events, as well as the pervasively dominant
knowledge and attitude structures that makd suodels intelligibled*2 Journalists thus have

important structural influence.

At the same timewe should not look atews editorsas if they were operating in a
vacuum.The choices of editorial boar@dse also affected by the larger contexidiscourse
For example, & (unusual) key event can temporalyangethe criteria for news selection.
This can create a wave of attention, whweifi give the impression that a situation rapidly
deteriorated into a crisf$.The massive coverage then becomes nesgf iind journalists will
hunt for 6newerd news on the st3Suchadimtiomuse t
is usuallycalleda médiah y psanceit does not necessarily reflect the actual frequémdlye
real world Journalistsmight noteven be awae that they participate in this artiereby only
sustain it furtherl would say that in such a case, journalists are influenced themselves by
external agendaetting powers.

Once an issue has made it to pladlicagenda, this coulidfluence hepolitical agenda
in turn3® Political agendasetting seems to be particularly strong in casesghtive newsthis
ifautomatically turns all heads to pol®tics
We @n therefore als@xpectthat negativenews about refugeasill make it easier on the
political agenda(and thereby again in the newspapdrgn positive newsWhen media
coveragepostulate policy decisions s chol ar s c-af f.¥Thib doscept fae 6 CN|
been usethy Hannawerman for exampleto explainthe lack of Western involvement in the
Syria conflict. She argues that the CMNect did not occurthis timebecausanassmedia
primarily employed a legal discourse about atervention, rather than an emphatic or

humanitarian oné® Even though the effect on politics is beyond the scope of my research,

31 Maxwell McCombs Setting the Agenda: The Mass Media and Public Opi@lohn Wiley & Sons, 2013), 20.

32Teun A. van DijkNews as course(Hillsdale: Erlbaum, 1988), 182.

BPpeter L. M. V aHype eSelfReinforcing fiNevesdWaaes, Journalistic Standards and the
Constructi on o EurofeartJownal ofConomunicati@®, nodo4 (December 1, 20050% 510.

341bid., 509.

®Wal grave and Van Aelst, fAThe Cont i ntgiemgyPoWwer he MAss
36 |bid., 94.

Pi ers Robi nsMeatialntéractoeM Bel i cWMeasuring Media Power duri
Journal of Peace Resear@, no. 5 (2000): 6133.

%Hanna Wer man, fAWestern Media Coverage of2015MEURSYTr i an
0, no. 0 (August 26, 2015), http://www.ncurproceedingsajsfihdex.php/NCUR2015/article/view/1379.

11



these studies demonstrate the relevance of studying how news is reptassdmedia can

have similar o6é6interveningdé effect as that of

| willthusonlyfocusa t he newspaperdés direct audienc
in an active and subjective waBictures are an important element to draw attention to issues
in which they would otherwise not be interest@dressandVan Leeuwen write however,
thatte front pageds articles might hav®othan i mp
reader to determine whichrticlesshe will read inwhat order®® They thereforesay that
newspapersar e Oi nteractived i n s creae avhemycly.of A new
importance and forc#s audienceao readwithin its structureinitially, butthe readers free to
reject this ordeand tofollow a different reading path.We can thus concludhatnewspapes
have the poweto tell peoplewhat to think aboyteven though this is limited in various ways

The next section wi |tellpdoplewlkattothitko medi ads powe

13. Framing

Framing is a widely used concept, litutas not beedefinedin a uniformway. Garrison and

Modigliani definea media fameasfi a centr al organi zing i dea
meani ng t o an unfolding strip of events

about, the essence of the issfeAnother definition, by Entman, emphasizes the process of
constructing thiscentralide&i To frame i s to select some asp
make them more salient in a communicating text, in such a way as to prapeticular

problem definition, causal interpretation, moral evaluation, /and treatnent

r e ¢ o mme rftEatman aentifiéd five of such aspects that can be manipulated in media

texts (ayimportance judgments; (b) agency, or the answer to the question (e.g., who did it?);

(c) identification with potential victims; (d) categorization, tbe choice of labels for the
incidents; and (e) generalizations to a broader national caifékegardless of whether the

author is conscious about the choices that s/he makes, all of these aspects matter for creating a

particular narrative.

39 Moeller, Compassion Fatigye2.

“Kress and van Leeuwen, fAFront Pages, 0 206.

411bid., 190.

2William A. Gamson and Andruer eMoodfi calfifainrima tii Tvhee acchta nognion
M.M. Braungart (ed.)Research in political sociolodgy (1987), 143, quoted in ibid., 106.

“Robert M. Ent man, AFrami ng: To waJodrsal otQommunidaind3at i on o f
no. 4 (1993), 52, quoted in Ibid., 107.

44 bid., 111.
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Framing thery therefore leads us to assel that media tex are not a neutral
instrumentbut that it matters which words are chosen and how the story isTioislmeans
thata specificevent can be described in various waystaatichoosing onevay over theother
carries a particular meanin§ometimes it is easy to recognize that a story has foeered
for examplewhenpolitically loadedtermsare usedn the headlinelt can also benore subtle
when anevent is explained in a seemingly objective wagr exanple, afact-based article
aboutthe amount of refugees that have arrived in Gerntamgarry (concealedjudgemens
about whether this is an inevitable, dangerous, or laudiMelopmentNews coverage is
therefore inevitablyexpressed im particular fame? Depending on how an issue is framed,
the interpretation of it@audiencecan vary significantly. For example, a study found that
including or excluding certain questions in a survey on poverty would produce significant

effects on whether the respontlamuld be supportive of governmental assistance of®not.

| assume that newspapers do not merely set the debate in the refugee crisis, but that
they also play aignificant role inthe constructingpf a particularunderstandingrhis framing
is often supprted by pictures, which are used instrumentally to support a particular
interpretation. For exampl e, i f an article
children people are likely to sympathize more with those portrayed than when they sesspictur
of strong young men with smartphonEsaming is thus not only done in the text, but it is also
important to study th@ccompanyingpictures and layout in generdtevious research of
Semethko and Valkenburg found that the most significant differescesg papers were
between sensationalist and serious types of news outlets; the medium itself (e.g. television or
press)turned out to bef much less importancg.l will analyse whethedifferent frames can
also be recognized among the photographs in¢lespapers in my sample.

14. ¢KS &aALISOGFOES 2F adKS hiKSNE
Portrayingr e f ug e es aanbédednas a@drticidar véayraming their storylt de-
individualizes themand portray them as a homogenous group nonparticipatory way

EdwardSaidhas popularized hi s pr ocess irn emhatl ilsandc alHlee cth c

Europearpopular understandingrt andliteratureEuropeansiad always though themselves

“®Shanto lyengar, AFr ami oagl Respwas:i bPditcd Behadiaml2on® oPover t
1(1990): 21.

46 bid., 34 35.

“Hol Il'i A. Semetko and Patti M. Val kenburg, A@dFraming
Tel evi s i JournaldfeCarsmudicatiofO, no. 2(June 1, 2000): 93.

13



to be superior to neEuropeari 6 b a ¢ k iwpaapld @nd culture$.Although this procesof

othering is far from unique to Europeasisne it can have important consequencesthar
selfunderstanding and behaviour of both grolps example, it has importantigfluenced
development discourse, modernisation theories in particular, aindapeown approach?

At the sametimean | mage ofsnebessarg nObheed t o fdedi ne O
psychoanalyti@and linguisticpoint of view®® The problem is tareforenot ahering by itself,

but that itoften results in reductionist amaversimplified views thati [ s wal | o w] up
distinctions in their rigid twep ar t s ? When allunenebers of a group are reduced to

t heir &es s ethdwillardeale adirhitedmoe putpartedidvr o nugdirstanding of

reality.

Several stugs, such as that of Simon Behrmasal the conceptof otheringto study
the prevailing discourseon refugeesHe writes that refugees audten presenéd asfi a n
undifferentiated mass, lacking the skills and the sophistication of the settled citiZeiityeir
image becomes one gfhavi ng no agency, described in
swampi *F het {tsempérdodin the host countiythatofaii b e wi | der ed We st
struggling to cope with this unexpected and unreasonable demand f®ri as t*aMm c e . 0
dichotomyis createdbetween the entitled or deservidgelfé and the nonrentitled asylum
seekers or refuge@3Behrmanwrites that i is nd only wrong to treat a whole group as if it
were completely homogeneoubut that it isalso plainwrong to portray refugees as being
passive in the first place. Instead, they are actiraying and fighting for their survival and
a better life>® @theringd can thus result in narratives thare basedn false presumptions;

which can have implicaiins hat go further than representation alone.

Il n t he phenwhdwad fdr awayivas ofterpatronisechnd portrayed to be in

need of civilizing influencas could be seen in the development discourse sithation with

48 Edward W. Sil, Orientalism(London: Routledge and Kegan Paul, 1978), 7.
49 Dogra,Representations of Global Poveriy3.

°Stuart Hall, iThe SpRepresatatiore Culiufal Representadtions hnel rSigrifyong i n
Practices Culture, Media and Identities (London: Sage Publications, 2003), 237.
5lbid., 2.

2Si mon Behr man, fAccidents, Agency anLdwafAdGritique?d; Constr
no. 3 (June 19, 2014): 249.
53 1bid.

541bid., 268.

Mi chael J.

| mmi grants i
%Behr man, #AA

Breen, Eoin Devereux, and Amanda Haynes,
n t hneerndtional 3obrnaPof Critical Psyohalooya (2006): 9.
ccidents, Agency and Asylum, 0 249.
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refugees however,is understod to beii f ar wor s e 0 lommn@to sseandtalfeey ar
therebyfii mpor t i ng t’iMetherglobmltbécentes lecahse®t.  startd topose

an immediate threat to the irtgroup The persons in the intgroup thenfervently try to
constructand uphold images hat hel p us s e pfteral,tf peopletvduld mé f r c
realize that they aractually not so differentfrom the other our fundamental ways of

categorizing the world are up in the akn online article summarized this feeling btating

thati [ &w]dondét | i ke to see an old i Phone i1 n some
in a refugee camp because we might have thatsendeoi Phone i n oc%Whenpoc ket
seeing pictures of i P h o hyadi@appear.d chapter3plundl di st i

analyse several pictures that show characteristics of Othering discourse as well as some that

are in clear violation of it.

Br een, Devereux, and Haynes, fiFear, Framing and Fore
Audra Williams, @dAStop Shaming TgDbailydDafSapterhberdk 2045, f or Us
http://www.dailydot.com/opinion/syrieefugeescell-phoneuse/.
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2. Methodology

This chapter will give anwerview of the research that | conductéte methodologgeand the

material that | used and the choices that | made. Before moving on to the actual research, | have
to explainmy usage of the notatiod r e f u g ¢ leecawgse this mosoé might suggest an
implicit value judgementin the media, these two wordave been used to construct a single
narrative abouevents thatvould have little in commormtherwise stories on Afghan, Eritrean

and Syrian refugees in Calais, Germany and Lealmsallnewsworthy because thaye part

ofthe6 r e f u g eHowevar,thesei seetnto be no clear criterifor what makes a crisis.

Susan Moellegquotes a news editor whellst hat Ar eporter s ,butdhee t he
editorconfesses that he cannot say what makes a crisis and that such a label is rather based on
intuition>®Thewordd cr i si s® therefore see.mbBavethosbeeront ai n
very hesitant to use the word my thesis:wheneverthis is done, itis only for pragmatic

reasons.

In order to limit the scope of this researthecided to focs exdusively onthe front
pages ohewspapers for a number of reasoffse mostimportantonebeing that other mass
mediaare much more difficult to study: there are numerous television channelslithat
broadcasting 24/Avhereashere are onlyew newsppers that are widely read. Furthermore,
in the case of newspapers | would just have to study the front pages in order to knolaewhat
most important subjects wetkat day. Finally, it was also much easier to obtain previous
editions of newspapers thaeldvision programmesihe combination of lathese practical
reasons led me to focus on newspapers aloselectedseveral newspapers from different

countries in order to see if there were differences among them.

2.1. Sample

The sample that | use fony analysis (boththe quantitative and qualitativiearty consists of

front pages ohewspapeeditionsin the period Jur®ctober 2015.1 an intial analysis o

LexisNexis,| noticeda steep rise in Septembethéreforedecided to include editions stamt
fromJune in order to see if this Oboomdé came o
attention befordalbeit to a lesser degred)also wanted to see if the picture of Aylan indeed

6awoked Europe or if itthesanlrmwbe hame bryiokal the

5 Moeller, Compassion Fatigyel7.
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| stopped collecting sample data on 1fef November, as dhis point | had to start writing.

Tablel gives an overview of thignal composition of the sample.

Tablel Composition of the sample

Newspaper # of ditions Frequency
(days analysed)
Telegraaf 153
Frankfurter Allgemeine Zeitung 151 7 days a week
Die Presse 138
Volkskrant 132
Guardian 131
) 129 6 days a week
De Standaard 129
La Stampa 39
Trouw 32
Times 32 li G'Se?jyz aa\'ll\l:be'h
. imi vailabili
El Pais 32 (JuneOctober 12)y
AD 32
Irish Times 27
20 minutes 23 5 days a week +
limited availability
Total 1180

The choice for thes@mewspapers was mostly informed by the fabether the front pags
wereobtainable from afeely availablé¢ digital archive retrospectively. Thisirned outo be
very difficult: | could accesseveral newspapetisrough my university and workccountsbut

thar archives would usually last onlgne week.If | would have conducted only a textual
analysis, lhe LexisNexis database woulgrovide all | needed. For a study of visual
representations, howevet,only containedpage scans faa rare few newspaperswo free
websites that o nt a i nfront pagesfrod all over the wondere more usefuNewseum
and Kiosko.net® In both cases, unfortunately, one cannot see past editions due to copyright
restrictions Newseumhowever also archivegbapers on dates when something important had
happened! There were twenty of such dates between thef June and the 12of October. |
decided to collect the newspapers from those archived dates and stddechkoad the front

pagedaily from the 19 of October on.

Ti ago Varela and So®r gkt rNaucnteiso n fa md o3 emeart dNFOrinm  Ne ws p .
2013 2013, http://repositori@berto.up.pt/handle/10216/70204.

51 The archived dates weréune (78, 19, 21, 23, 2@8), July (11, 15), August (27, 23D), September (238),

October (2) Thesedates were all special due to events in the United States, which often did not even appear in
European newspapers. Thereby this selection seems not to have affected the selection of news in Europe.
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In order to have a variety of newgais to analyse, | selectedth sensationalist and
serious newspapei®m different European countries. the case déermany, the Netherlands
and the United Kingdorhanalysed two newspapers per country. For the four other countries,
| thought t would be interesting tonclude & least onenewspaperbut | did not have the
capacity to analyse more than one paper. In making the per country selection of papers, |
attempted to includthosepapersvhich had thénighest circulationWhenever these were not
available(e.g. in the case of Fran¢é)would choose the next (available) papeble?2 gives

an overview of the initial selection.

Table2 Selection of newspape(d = sensationalist, = seriousby own judgement

Austria Die Presse

Belgium De Standaard

France 20 minutesA

Germany Frankfurter Allgemeine Zeitung (FAZ)BILDA
Ireland Ireland Times

Italy La Stampa

Netherlands Volkskrant, , Algemeen Dagblad (AB)
Spain ElPais,

United Kingdom The Guardian , The Timesg

The choice for these countries was sob&ged upon the fact thHavould be able to understand

the content of the articles in ih@ationallanguages. This wamportantbecausesometimes

it was notimmediatelyvisible whether a picturer article concerned refugee®nly later |
discovered that while Newseum classiftedPaisunder Spain (as it is produced in Madrid),
actuallyconcerns the version for Latin America. The articles therefore payitidyattention

to European events, but whenever an article appeared on refugees it must thus really have been

6worl d news©®o.

As my analysis progressed, | realised that | would need more newspaperhdérom
period before October 1Because the archiveldtes were insufficiently representativg that
point, | also discovered that both Kiosko.net and Pressreader.net édpkyspaper editions
only for a limited amount of timefficially, but thatit is still possible tseeearlier editions by
changirg the date in th&JRL. By doing so, | could retrieve all editions frdbie PresseDe
Standaard De Volkskrant The Guardian, Frankfurter Allgemeine Pressad BILD.
Additionally, | decided to analyse one more newspapelegraaf which was previously not
available on Newseunh.included this paper because | wanted to study one countigptin

for differencesamongthe papersTelegraafwas a useful addition akis the most wideead
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paper and since s fAcl oser to the senshetmiddle and ihe t enc
Vol kskrant [ é] at t ¥ eparscoldsle focusadnod thes Nethérlandss e n d

because | understand the language and news context of this country the best.

In total, I looked at 1180 front pages (952 of these were of the Ipag@ers of which
| covered the entire periodJable 1 already showedhat the sample containeshuch more
editionsfor some newspapers than for othdrsis is partly dudo their availability, buit is
also explained byhe fact that not all newspapers appear with the same frequency. There are
somenewspapers with Sunday editions asawmewould not bepublished onthe different
national holidays. Because of the varying amount of editions, | will wodstly with
percentagesVhenever | need to make comparisons between newspapers, | will only use the
seven newspapers that were covered during the entire period. When | show how often a certain

theme occurred, | will use the entire sample.

2.2. Analysis

| have used a combination of different research methmdsy analysis My approach has
been informed by Grounded Theory (GT), which is aéguidingprinciples and practic®®

A GT researcistarts with the data itself and then uses thaeteelop an aginal theoryinstead

of focusing on existent literature and argumérds the starf* Its research process consists
of aconstaninterplaybetween data collection and analysis. | fosndh an approaalseful

in ordernot to limit myself to the theorieghat | startedwith nor to the sample data that |
collectedinitially. As the research progressédaould supplement both in a more focussed
manner The theoretical framewortherebyemerged in a later stagedwasfurther refined
during the proces®® This approactallowed meto engage imesearch without preconceived
categories and to ground the reseanctne data rather than the theory.

| tried to supplement the qualitative research with quantitative analysis. Such methods
rely on systematic assigrent of content to categories and the analysis of these using statistical
method<® It was relatively easy to conduct sughanalysisadditionallyas | could code the

front pages while going through thdor the qualitative analysighe quantitativedatawould

2Semet ko and Val kenburg, fAFraming European Politics,

63 Kathy CharmazConstructing Grounded Theory: A Practical Guide through Qualitative Ana{isisdon:
SAGE, 2006), 2.

41bid., 12.

% 1bid., 23.

56 Daniel Riffe, Stephen Lacy, and Frederick Fidmalyzing Media Messages: Using Quantitative Content
Analysis in ResearcfMahwah: Routledge, 2@), 3.
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proveusefulin orderto analyse differences in the amount of nansongthe newspapers and
countriesand to show how frequently certain highlighted themes were shéWnmy
observations were noted down ansimple Excel spreadsheet andnalysedthis with the
PivotTablesfunctionality. Whenever lusedatathat | did not collect myselfsuch as from
Google Trends or Eurostat will introduce the source anis limitations Ultimately, |

integratednsights from different sources anesearch methadnto one single story.

Classifying front page articles

Eachnewspaper has a different format and lay&ot. exampleThe Frankfurter Allgemeine
Zeitung (FAZ)is largerthantabloid-sized papers such #se Volkskrant The newspape20
Minutes notably covers almost the entirdront page with just one picture while other
newspaperspublish severalsmaller articles on the first pageThese differences make
guantitative comparisons among the various newspadgécsilt. If | would decide to include
only aticles or pictures of a certain size, largezednewpapes would be overrepresentdd.
therefore decidethat both anarticle anda line of text introducing anrtcle further in the
newspaper (1 veferericd areadqulially Table3 Classifications fdront pages
classified a® t e x t sovidter alljaw articlein theFAZ | Classifications

Opening story

Picture with caption/article

Article/reference (only text)
None

could be just as visible as eferencein the Volkskrant

Furthermore it also depends on the reafdesubjective

il
il
il
il

interests whether a stoigof influence or naf” | therefore
chose to limithe classifiationsto the most commodenominatorglisted intable 3): whether

a newspaper mentioned refugees or not and if seisifarticle was the opening story and/or if
it contained a picture.

%’Kress and van Leeuwen, fAFront Pages, 0 200.
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| decided thait was also relevant to count articles without a picturethaseadd

salience to the them#hichalsoi nf | uences pwheng ' " . tude

viewing picturedater. Sometimes a pictur@asattachedo an article, dSDe 1/
i . _ Standaard -
but theycould alsobe accompanieplist by a short caption. | did not & i

make further distinctions among thexcept forwhen the picture or
the aticle was particularly large. A specighbssificationfor6 o p e r -
storiesod6 woul dhe &teywas paeticulany higble and - 3
Tien keer zoveel spijbelaars

catch the reaaiso attention even if theyust scannedhe article at ,,der de zittenblijvers

first.%¢ Such an openingtory couldconsist of just darge picture

without an article, but itould also be large articlavithout a picture.
] . Figurel De Standaard, +98-2015.
The only thing that mattered was whetliavasthe biggst element X
] ] This edition has twd 2 LISy A y
on the pageMost of the times there woulgkjustonesuchstory, but a2 NA SaQy GKS v

. . . about refugees, but the picture is
in some cases the front page would Hm®izontally or vertically just as prominent.

divided by two openingstories.In those case®oth could qualy as

anopening storywWhenever there weraultiple stories about refugees, | would code the largest

one.

| included all stories abouefugees in Europwithout focusing exclusively on those
about Syrian refugeeb the first month, rany articles were related to migram<Calais that
were tryng to cross the Channel, wheréashe months after almost all news concerned the
journeys ofSyrian migrants othe hostcountriesthath ad t o cope Midnhdt t he
distinguishamong tle peoplein Calaisi whi ch wer e of t whiethe &yridse d &6 mi
wered r e f U aqral ¢he Byrians arriving to Germany,lasm ofthe assumption that media
coverage for the former wouldsoinfluence the latterThis meant that | alsmcluded stories
about asylum seekers from Kosovo and Albawilaich in Germany, for exampleseemed to
be a prelude to the latédtiscourse on the) c r il tharefole looked at refugeesancoming
towards Europe in the broadest sense of the watdo noted down in which country a certain
story took place, so | ctaidistinguishbetween, for example, the Calai®ries and those about

boat refugees on Lesbos.

%8 |bid., 205
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| excludal articleswhenthe theme of refugees was not the direct lead for the.dtory
therefore decided to ignore news ahihetsituation in Syria when tilid not mention refugees
explicitly in the heading or introduction. It was, however, not always teesyply these criteria
consistentlyFor example, a couple of articles dealt with migrants in general. Arguably, these
had made it to the front page hese of the momentuand theymight influencealso how
people thinkaboutrefugees Neverthelessl deci ded t Horetiondt hseh odurl edf ubge
decisive Another tricky example is the front pageBIiLD on the 3% of October: its cover
story wrote aboautwo refugee kids that had been killed in Ber{im the one handhls news

seemed to fit the pattern cbntinuoushews reporting in Germany ol

attacksof (right-wing) protesteron refugee centre©n the other |

hand, be articlewas not framed in a wahat it could be seen dget

ucht, |
et

another attadk | therefore decided that this article was not part of‘
news on refugee®f course, it would be veipterestingo study why ;
the medigutonly little emphasis on the h i teflgiees background

but it was moreimport to be consistent in my classificatidios the

quantitative analysis Figure2 BILD, 3110-2015.

Coding the articles

| started my qualitative analysis by describugat | saw on the pictur@ndinitial codingby
attachinga | I | abel s t h a’tAsthesesearchpmgressed, hare amd more labels
emerged This would happen whenever | noticed a new detail. It could well be an earlier
pictures had the same detail, but that that
u n d e r -expaiencedIn thatcase, | would include the earlier picture as well. Due to my

GT approach, | would sometimes also discover new elements as | had read new literature and
saw certain theoretical assumptions to be either contested or confirmed. For the qualitative
analysis itwas however less important that all previous pictures would be included. After all,

a series of three pictures or even a single one could provide just as much input for an analysis
as a more frequently occurring pattern. As | worked chronologically, #rerslightly more

examples of pictures from the later period.

For the quantitative analysis, on the other h@&ngdasof utmost importance that the
labelswould beappliedconsistentlyon all pictures| was thereforéhesitant toadd anther

label as a new coding variabliis would mean that afireviousstorieswould have to be

89 CharmazConstructing Grounded Theqr§7i 48.
0 bid., 58.
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reviewedagain.Usually | would test whether it was worth to study a new aspect with a couple

of articles, in order to see a quantitative analysis would bécame addition to the qualitative

one.Sometimes | wouldhange oistop usinga variable whent was defined to narrowly or

widely and would therefore not be suitable for analy=sms example, | noticedn increasef

articles that qeptasce of cefugedsverBime Iaherefératriedacoding

articles that wrote critichf in order to see ifcould confirm this observaticendwhetherthis

differed among newspapets.turned outto be very difficulth o wever t o wuse

criterion: an articleaboutcapacity problem#as obviously not criticabut what if it contained

a critical quote of a politician™ the end, | stopped using this variable. The constant

justification of what the labels meant, was a proces®wofinuous memavriting.”*

Once | had made a final selection of themes that | wanted to highlight due to their

6c

(theoretical) relevance, | went once more through the whole sample to code the articles with

these themes. This was necessary so | could supplement the qualdatiwéth quantitative

analysis. Inable4 | describe the selection criteria for the final set of therfiggire 3 shows

how frequently these appeared.

Table4 Explanation of the codes / themes used

Code

Explanation

DNRdzLJ Kk ahidKSNHAE

Featuring peopld & W NXGr&thdz3tlas iadviduals (i.e large
groups of people, or a couple of them but taken from the back)

Children Havingchildrenastheir primary subjecorasii K S Wa LISIGR
makesa photo newsworthyrather than another.

Journey Taken somewhere along the journey and where people can be
travelling (i.e. including people waiting for a border, but not wk
0KSe& AN QWaAlyl 8 NBFdzZ3SS Ol Y LU

Objects Concerninglan encounter with)a specific objectg.g. pictures in

whichempty boatsor fencesare photographed).

Objectsg mobile phones

Concerning mobile phones in particular (added as a subthem
objects, because therwas a lot of discussion on this matter)

Conditions

Emphasizing theniserable conditions A ®S® y 2 ¢
could still be an interpretation)

Individuals like us

Takenin such a way that refugeegppearjust as any other person
as if they are prt of us

Cortact (authorities / locals)

Showingencounters with police and local populationot when it
concernspoliticians but also when we see police or local peoj
without refugeeg. As most of these encounters were violent, |

later discussi KA & GKSYS a WO2y FTNRY

Politicians

Showing politicians

1bid., 72.
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For several of the themes such as objects, politicians and individuals like us, it would not be
possible to recognize that they concerned the refugee crisis if it were not for their cdptions.

therefore needed to study also the text, even if | focused only on photographs.

Amount of photographs per theme

@© 120
c
e m Journey
§ 100 u Group/'Others'
g 80 Children
) .
L e 60 Objects
[SIN) N
= m Conditions
(=)
% 40 ® Confrontation
S 20 48 m Politicians
0

Figure3 Graph of photographen front pageger themeas absolute number from total amount of photographs (N=171)

Figure 3 shows that my selection of themes does not necessarily reflect what appeared most

frequently. Only pictures of the journey and of children could be seen exceptionally often.

2.3. Google Trends

| also supplemented my data with thatuwok e r s 6 CGoagle #svsernace Google Trends

can give insights imow drendinga certain topic was beyond the medigrovides data on

how often people search for a particular term over time. Admittedly, its data does not represent
society as a hwle (e.g. some people might not wseompute), butit provides interesting
insights that othesourceslo notoffer. "2 There isalsono way to checkhevalidity of the data

only relative numbers are shovamd there is no documentatiabout how the t data has

been established Nevertheless, the tool can be used to compare, for example, the popularity
of two terms relative to each other, the popularityonéterm ina country relative hat in
another, or the relativieend ofpopularity over time. fie most popular moment of the most
popul ar term is always set to be 61006 and
could still find ways fora useful andinteresting analysis, which will be presentectivapter

3.1.

”Carin Reep and Bart Buelens, fAComplementing yOofficial
20, 2015, 1011, http://www.cbs.nl/NR/rdonlyres/AEC77222CD-48FA-8F18
C739BFC70EC4/0/complementingofficialhealthstatisticswithinternetsearchindices.pdf.

1bid., 35.
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3. Different papes make diffrent news

In my introduction to agenesetting and framing, | showdabw physical constraints and
editorial choices (or assumptions) can significantly influembetherand how news wilbe
covered This chapter wilapply these concepts to the reportomgthe refugee crisis

3.1. Selection and newsaking

Before consideringnow a story was told) will first look if the story was told at all. As
predicted, there were significant diffaces among the newspapdtsr example\olkskrant
andTelegraafi which | both analysed during the entire periocbntained a story on refugees

in respectively 40% and 22% of the cases. BetWweenw (41%) andAD (38%) the difference

is much smaller, although this could be explained by the fact that most of the edititysed

wer e dur i ng -periockIn ang Gade, thiese exarmples dearly show that newspapers
do not necessarily mirror the O6i mportanto ev
in the theory, importance is also a social construce difference betweeWolkskrantand
Telegraafmight be explained by the sensationatdjgtlity dichotomy, but this does not seem

to work in all casedrigure 4 shows amount of attention for all seven newspaperevdothy

is BILD: traditionally a sensationalist newspaper, which was now on the forefront of covering
the refugee crisis. Whereas in the past it would be critical of migrants, it now even engaged in
forms of activism. This change even became a news sutgelf, as other media noticed its

softer stancé?

“Janosch Delcker, i Ger many 6 BOLIBCA accesSad Nevenber f16, 20657 Re f u
http://www.politico.eu/article/germamnytsild-goessofton-refugees/.
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% of front pages that contain an article about refugees

100%
90%
80%

70%
60%
50%
40%
30%
20%
10%

0%

Die Presse BILD FAZ Guardian Telegraaf Volkskrant
(N=138) (N=129) (N=141) Standaard (N=130) (N=153) (N=132)
(N=129)

m None m Opening story m Picture m Only text

Figure4 Graph that shows theelative amount ofeditions that contain aefugeerelated opening story, picture or text as
percentage from all editions of the newspaper

Thensavs papersodé political ideology is thus n
certain topic, but it rather influences what kind of news is choBeis can be seen on, for
example October the 19, whenall (4) Dutch newspaperf@atured an articlabou refugees
on their front pageApparently, there was no major evehat had occurred (as in this case
there would have been a consensus on what was newstead they all chose a story that
fitted thar position in the sensationaliserious dichotomyTelegraab sover storyuncovered
that politicianshadprevented refugedsom beinghousedn the neighbourhood where many
of the politiciandive. Algemeen Dagbla¢AD) published a showrticle about three refugees
that were stopped on the highway {ehryingto reachthe registration centigy bicycle. The
articlewasclearly meant as a funny noteecausehe centre was 200 kilometre away and the
refugees were foll owing t he TheYolksknarttdedicatedr o ut e ¢
its entire font pageo the political and social pressure thefugees werputtingon Germany
Trouw opened with a headline stating that there is plenty of space available but that public

support is lacking.

This choice of articleshow that newspapers have veiffadent perspectives on what
makedmportant or relevard n e .\Wnghé caseall four stories can bmapped perfectly across
the serioussensationalist dichotomyrhe story on the front page of tA® (which latereven
needed to be rectified becauswis reported wrongly) did not appeatlive Volkskrantat all,
let alone on the front pag&he events taking place in Germany, on the other hand, might not
beinteresing for the average reader of tAd®. The article inTrouwwas a nice xeample of its
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6cang ideologyd and a The atrcleisadganoas exansgple ofithei st 8
di fficulty t onthdenkehanditdéatsmwithttiticisaindhesocietyat large

but, on the other hand, the article itself is rather criticahefsocietyinstead othe arrival of

refugees The newspapers thus differ in content nevertheless, albeit not necessarily

guantitatively.

An important factor that contributes to the relative attention that all newspapers pay to
aparticular newshemeis the occurrence of a major event, which can give new importance to
related storiesThis is what | have previously discussed as media hypese looks at the
actual number of refugees, thesis could hardly be said to be just a hylevertheless, we
can see certain parallelsor exampleDe Standaardhad a fouweek series on migration in its
weekad specials; ofvhich werereference®n its front page. Each edition contained a report
from a different location: Nigr, Libya, Melilla and the Serbiadungarian border. While only
the lattettwo wereabout refugees in Europe, the first two articles can also be said to have made
it to the front page because of thegwing events. This is not only the case for background
stories: there were more articleatimight have not have made it to the front pagenormal
situation. For examplé&/olkskranb s f i r st page was tlcapictereada al mo
young Angolanasylum seeker that was now forced to return to her country after spending
almost heentire childhood in the Netherlands. It is impossible to tell whether this story indeed
gained more attention because of the refugee crisis, but I find this assumption very plausible.

This would mean that whether a story becomes news depends both quethenakthe context.

Furthermore, \wereas refugees did not show up from one day to another, the reporters
did. For a media hypat is typical that a key event triggers a wave which rises steeply and
fades slowly, and that this wave is not linked to tlegdiency of the actual occurrence of the
events’® As can be seen iigure 11, the amount of incoming refugees had risen steeply since
April already. Admittedly, there has been continuous reporting orssiie all alongbut the
explosion of media attention that can be sedfigure 5 did not mirror the actual amount of
refugeesin the month July, there was virtually no coverage on the issue exceptrmaty

and Austria despite the fact that also in other countries the amount of asylum applicants was

“Vast er madype SeNReidforcing News Waves, Journalistic Standards and the Construction of Social
Probl emxl6.0 515
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increasing by the day. The later explosion was thus unrelated to the actual frequency of events

andshowsmuch likeliness of a hype.

Amount of opening stories

50

—_— A7
40 Die Presse
30 Volkskrant
20 De Standaard
10 BILD

\
0 e — B E— Telegraaf
01/06/2015- 29/06/2015- 27/07/2015- 24/08/2015- 21/09/2015- 19/10/2015- — Guardian

14/06/2015 12/07/2015 09/08/2015 06/09/2015 04/10/2015 01/11/2015

Figure5 Graph showing absolute amount@bening stories per newspap&t£952)

The discussion whether the media created this hype via agetid®, or that other
forces have put it on medi dtésspossibjedonsthvawithc a nn ot
other data, howevethat media did not operate in a vacuum. Google Trends is a relatively easy
and reliable method for measuring how much attention people paid to a particular subject.
Figure 6 is such aranalysis, whiclshows howoften people searched for the tednefugeeé
in the languagef the five respective countrié8All numbers are relative tthe maximum
amount of queries (which is set at 18@)each country in the periatlinei October We can
see that only few people searchedrigfugees until the beginning of Septemlike week of
Aylan andthe decision to open up the borders in Germ&gvertheless,hiere are small
variations among the countries: some peak earlier and in some the fed&rigsr than in
others.These patterns often seem to match the attention in newsdfignsre 5. we see a
peak and slow decline in September and the periodiaftmth figuresand, for example, the
relatively lowinterest in the United Kingdom can also be seen inrtfiequentcoverage in

The Guardian.

6 Unfortunately, Google does usuallytrallow good comparions between two countries as it does not translate

the search term to their local languages. | therefore had to make separate analyses for each country and combined
the data into a single graph. The data therefore does not show hovattartion each country paid to refugees

in absolute terms. Asearch terms, | used the words that were most frequently used in the media | studied:

OFl ¢chtlinged for Austria and Germany, Ovliucklyel i ngen
on Belgiumbs Flemish speaking part) and o6refugeesd foc
the term édmigrantsd, this could explain the peak in s

The peak, nevertheless, similar (albeit for a bit shorter period) to the peak in newspaper attention that |
witnessed, whereby | considered the story regardless of the terminology. | therefore do not think that this
hypothesis has been of (significant) effect.
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Google searches for the word 'refugees' in the respective languages
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Figure6 Per country Google searches for refugees (source: Google trends)

Next to the selection of stories in newspapéies,d were atsdifferences in the pictures

that were chosertven a single story, such as that of Aylan Kurdi, could have different pictures

in each paper
© 80
£
5
© 60 m Politicians
©
< o 50 m Confrontation
(2]
< 5 40 = Individuals like us
o C
;.3 30 I . ] Conditions
_g_ 20 . — Objects
** o M m Children

Die Presse BILD FAZ (N=26) De Guardian Telegraaf Volkskrant
(N=26)  (N=15) Standaard (N=12) (N=22) (N=22)
(N=41)
Figure 7 shows how frequently the highlighted themes occurred in eaaispaper. One can
see clear differences. For example, in the rare occasions that a picture would turn up on the
Gu a r d first pagesthis would almost exclusively show people during their journey, and in
manycase<hildren would play a special role. @WolkskrantandDe Standaardvould show
relatively many pictures that emphasized the desperate conditions. This does not mean however
t hat these newspapers were more Oengaged©6 v
example, thé-AZ decided not to pulish the picture because ethicalreasons. Such a policy
might explain why there are relatively pictures of objects iFh& Interestingly, there seem
to be no apparent differences among the sensatioB#liBtandTelegraafwhen compared to

the othe, more serious, newspapers.
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Figure7 Frequency of highlighted themes per newspgpembination of themes is possiph=total amount of photographs
per newspaper

3.2. Choice of words

Once a story has made to a newspapeante presented in various wayshis is what | have

discussed as framing. An example of this can be seen in the research of Turkish scholar
Y¢c¢cebak who researched h o wepdtedalolt relugeess pleaper s
argued in a papdhattherewas a transition overtméiper cepti ons about S
changed from 6innocent and demanding guest s
beconomic rivalsd and 6di sobediAnather Turkisheat s i
research fand thathere were differences among the newspapersggvernment newspapers

tal ked about refugees as Ohel plurkishpréAssachd 6 s h
newspapest al ked about Oterrori st s@lfcandteer&drenbenal s 6
concluded hat #Arather than informing and present.
the refugees and war 0, newspapers were mor e
political and ideological discourses and present what thgettaroups expect o e a’éThe

political standing and attitudes of newspaptrusmportantly influencénowthey covemews

about Syrian refugeés.

“"Mesut Yicebaxk, iGaziantep Yer el Basénénda Suriyeld
Birikim, no. 311 (March 2015): 38 quoted,i MPErtept iGEKkg u
Newspaper Coverage of MigratianaettersRe rfoBdleigust 29, 2015T24T. k ey , O

M. Erdogan,T ¢ r ki y e 0 d e k bplurBsal rkabyl e Wyun@stanbul: Bilgi Universitesi, 2015), 149,

guoted in Yaylacé and Karakuk, fAPerceptions and Newsp
®“Yayl acé and Karakuk, f@dAPerceptions and Newspaper Cove
80 bid., 238.
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Framing can also occur in more subtlaysthan in the Turkish exampl&eemingly
neutral erms can hid underlying opinions and ideologi#sAn often-discusse@xample is the
di fference between calling a person a Oomigr e
decided tcstop using the word migrants ffugee$? One ofits editors wrote an explation
in a blog
It is not hundreds of people who drown when a boat goes down in the Mediterranean,
nor even hundreds of refugees. It is hundreds of migrants. It is not a pdilsogou,

filled with thoughts and history and hoges/ho is on the trackdelaying a train. It is
a migrant. A nuisance.

Hi s argument is not just :usmgtth eo ft efrrna ndi migg rbaunt:
it easier to port rthenrgbyereatingd distgreeandpsecludingtre need h e r
for empatly. Eventhe UNHCR warned against using the word migrant:

Conflating refugees and migrants can have serious consequences for the lives and safety
of refugees. Blurring the two terms takes attention away from the specific legal
protections refugees require. larc undermine public support for refugees and the
institution of asylum at a time when more refugees need such protection than ever

before83

They warn that a word is not just a neuteddel; it can even havesalworld implications on

t he 61 i v é$he distubssions thdt enterged showed, however, that one cannot change
one term for another. On the one hand there are thbgesay that it is not possible to
distinguish the difference in any case and that we therefore should be pré&tnvatie on the

other hand, there are thosbo emphasize thatifferencesnatterandthatnewspapers carry a
responsibilityfor using them appropriatefy Regardless of whether a journalist uses one term

or the other, this choice has been made consciously and can imtlyoirtduence how the

story has been represented.

81van Dijk, News as Disourse 177.

A Al Jazeera Raises Whole New | s sTheHuffimgioruPost WKAugusta nt s F o
25, 2015, http://www.huffingtonpost.co.uk/2015/08/25&deeramigrantrefugee_n_8036022.html.

8Adrian Edwards, AUNHCR Vi eWhichisRig:t RONRER August 27020k6r 6 Mi gr
http://www.unhcr.org/55df0e556.html.

84See fore x amp | e, Pinar Yazgan, Deniz Eroglu Ut ku, and |
Migration Lettersl 2 , no. 3 (September 22, 2015) : 183; NRC Ombu
Keuzes Keihard Effect. o

8%Annieke Kranenberg, @AaWill en| WOp Ré\okskrantAodust 222015, VI uc ht
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3.3. Different country, different story

Semetko and/alkenburgconcludedthat news differs from country to country and that news
frames are importantipfluenced by the national and political culture andtext®® In chapter

3.1, I have shown that also in the case of refugees there has been significant differences in the
amount of attention that was paid to the refugee crisis both by newspapers and by Google users.
In this section,] will show that also adentwise there are significant differences among
different countries. | chose to highlightistria and thé&letherlands, because they show almost
opposing trends: hereaghe former started to pay relatively less attention to refuglaged

stories fronthe nationalperspective, the latter started to report increasingly about itself

Country concerned in refugedemed articles in Dutch newspapers
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40% [EIEES Hungary Netherlands
30%
20%
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01/06/2015 15/06/2015 29/06/2015 13/07/2015 27/07/2015 10/08/2015 24/08/2015 07/09/2015 21/09/2015 05/10/2015 19/10/2015

14/06/2015 28/06/2015 12/07/2015 26/07/2015 09/08/2015 23/08/2015 06/09/2015 20/09/2015 04/10/2015 18/10/2015 01/11/2015

m Balkan m France mGermany mGreece mHungary mlitaly mNetherlands m None

Figure8 Graph that showsboutwhich country the Dutch refugee newsnighe AD (N=12), Telegraaf (N=34), Trouw (N=13)
and Volkskrant (N=53)

Figure 8 showsin which countrystories on Dutchiront page articlegprimarily) took place

One can sethat there was a significant shift over timehaexeasin the first monthanost

attention was paid to refugees @reece, France (Calais) or Italy, this later changed to the

Balkan (coded as a region), Hungary and Germanty.e peak of stories t ha
countryo (e.g. about EU meetings or refugee:
numbers argelative and that there was almost no news in Jlhe most visible rend

however, is the emergence and later dominance of Nethesalatisd newdn September this
supressedlmost allnews from other regns. Interestingly) did not come acrosa sngle

article about the Netherlands any of the nonDutch papersThis shows that, although the

%Semet ko and Val kenburg, AFraming European Politics, 0
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news might have been very relevant for a Dutch audience, it was not considered equally

important in other countries.

Main country of refugeeelated articles in Die Presse
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B Austria mBalkan m Germany m Greece mHungary ®Slovakia ®Turkey mNone

Figure9 Gragh that showsaboutwhich country the Austrian refugee newsnidie Press@elativeamounts, N=7y

Figure9of Au s t Die Rré&ssesshows a very different trend. Not only did the attention for
national issues atrease over time, it also covered very different countries to start with.
Wherea®Dutch newspapersublished mostly about Greece and Frandge first monthsDie

Pressewrote about Hungary and the

Balkans. h July it also featured '%°%

: . 80%

several stories abbuSlovakia, a
60%
countrythatdid not agpear once on 3 20%

Dutch front pageObviously, Austria  5q9,

T as a neighbouring countiyis more 09 | n—— n——
interested in Slovakia than th @”6’ @”% @”(9 @”% m°”<° @”6 @”% @”6) @”% '19\(’9 @”%
SRR R R G
. \2) ) %) A\ Q 2 QA \e) )
Netherlands.This shows that alsc € ~ ¥ ¥ 4~ 2 ¢ 2 & 8

foreign news is not considered : m Austria m Other countries m No article

important on each national @gda Figure10Graph that showshe same data afigure 9, but now in

o . absolute numbers
Most strikingly, howeverpver time
Austria stared paying relatively less attention tdustrian news| would argue that this is
because dfwo reasons. The first can be seefigare 10: this grphis based othe same data,
except that it shows the amount of attention relative to all its front pages, rather than only to

those which contain an article about refugé¥e can see that ona@t her countri es¢
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becamealso news in Austria, thisupplemented the existing Austisituated news. The

decreasing attention was thus only relative rather than absoltue.

The second reason that codgplain whyintitally Die Pressewas reportingnostly
about Austrigunlike Dutch newspapeebout the Nethdands) can be seen in the statistics on
incoming refugee flow. Figure 11 showsthatin early 2014oth countries received almost an
equal amount of asylum seekers, but that

, , , , , Asylum applicants per month
inflow increased much sooner in gwa This

10,000
could be a good reason why there waready s o000

: 6,000
more stories about refugees before the sumr , oo
it became a problem earlier there than in 1 2%

i > > $ QA Y 02 > > $H QA
Netherlandsl n t hi s case, SRS ISR RGP g
M M I S MU MU S S S

thus reflected actual developments. Latageo v
refugeescane t o be percei Netherlands Austria
crisis®o, t he extr a r Figurell Graph showing the total amount asylum applicants per p 1

) mon_th in The Netherlands and A_\usﬁﬁa _ ) _
existent one. There was, however, almost article about the Austrian situation in the

newspapers of other countries, just like in the case of the NetherNatdmal ag n d s s
do not easilyinfluence thosen an international level. Newspapeansstlyremain a national

matter.

87 The data for this graph was obtained from Euréstat t abl e cal |l ed fAmigr _asydcfstqgo
this data24-11-2015 the numbers were only accurate until the July 2015. Therefore, | do not show what happened

in the months afterwards, which is also not necessary to show the initialegicerd exported the data to Excel,

so that | could present a graph in a similar style as the ones based on my own analysis.
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4. The Role of Phogyraphs

Pictures in newspapers are not just an illustration, butheae a determining influenda
fwhat catastrophes anctises we pay attention to, what we care about, and ultimately what
eval uations ar e % Theyaardae particulaty pdwerfulenmesns dof
communicationwhereas narratives help us to understand, pictures do somethifigtiedse
haunt u$® Ask aperson to recall a story oéfugees thathe haseenin the media, anthany

will remember particular picture$he mostfamous of all of themthat ofthedead boy Adan

on the beaclwill even be analysed ia separate section in this theslswever there are many

more photographed events (note: theraiatally also

multiple pictures of the same story) that continued
circulate beyond the initial story. Fekample after a \
recordingwent viral in which a Hungarian televisio
reporter triped a Syrian football trainerand his son,

both the father and the son weneited to live and

Figurel2 Father and son being tackled by a
Hungarian news reporte© Reuters

work in Spain.In case of the football trainer, th
recording of the event in the form of a photograpn

allowed it to become a story that could circulate and affeatidéence emotions. The fact that
the trainer was later invite@ tSpain shows that the picture had +walld effects. It is thus

important to study how the crisis has been documented or represented in pictures

Interestinglyjustb e f or e Ay Isteoeckédshe warldschalar Marco Bohr wrote
t hat mmethkeirisk offtreating a photographic imbalance towards feel good stories, while
the true horror of thdrefugee] crisis remains rather unrepresent€dHe juxtaposed the
picturesof the truck onhe Austrian highway in which 71 refugees ledn found dead with
photographs ofefugeeswith tears of joy in their eyes updimeirarrivalin Europe He said the
latterwer e power f ul i mages that one wil/ rememb

banal in its simplicityod. He therefore concl

The photographic juxtaposition between survival and death in the refugee crisis is very clear. Survivors

have faces, they have emotions, they have stories and names. The deceased, on the othmainand, re

anonymous?!

88 Susan SontadRegarding théain of OthergLondon: Penguin Books, 2004), 93.

8 bid., 80.

% Marco Bohr, AFraming Visuad CuRueef WBlgge éAugusCr3l,s i2&l5, 0
http://visualcultureblog.com/2015/08/framitige-refugeecrisis/.

9 1bid.
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Even though this observation might have been true initiakypicture of Aylamgavea refugee

a face, story and nanoaly two days after the blog podostcertainly,Aylan wasnot thefirst

child to drown, so whatadethe newspaperdecide topublishit this time? Was it theresult

ofab c ompas siiotnh ef aftnegeude 6t o f i n titbiteiv Horiestooetai@ s e n s
the attention oftheir audiencé®? i, or was the picture so powerful all by itselPother

explanation couldbethat he did not drown in Austria, but further aw8usanSontag writes

that the closer the victims are to us, theeniscrete the picture will beshereadsi [ t ]| he mor e
remote or exotic the place, the more likely we are to have full frontal view® afethd and

dy i P ghiséeads us to question whethes would have seehy | andés picture if

onthe beach of Calais.

Bohr was surprised with thedden turn of events too, as he nateat two of his three
observation$iad changedavithin 48 hous. He now statedfia very strong argument could be
made that only through actually publishing such horrific images does the mainstream media
(and the people consuming this media)*  begin
He thereby seeetto argue, in the words of Sontathat pictures are not mere representation
butab s p e ci e s :theyreiterhtes sinafly, agitade and create an illusion of conser{sus.
They create aconsensusecause they seem to function @scontestable evidenéehat
represergevents ashey actually weré® It wasincontestablgfor example, what had happened
to the small boy AylanThe Timestherefore alreadgpttempted tassess its impagist four
days laterfit]he horror of that image has done more thanemqmblic sentiment. It has shamed
policymakers into considering the humanitarian catastrophe that is the predictable outcome of

i naction. o

However, jictures do not always speak for themselaed carbe framed in various
ways.For examplepne could seéhe pictures ofthousands oGermans welcomingefugees

as a positive expression of hospitglisshereasvictor Orbanusesthe samepicturesit o ar gu e

92 Moeller, Compassion Fatigyes.

93 Sontag Regading the Pain of Other$3.

“Marco Bohr, il mages That \Odua Cyltare Blof Sepembel r2j 2015s For e
http://visualcultureblog.com/2015/09/imagiatchangeethis-crisis-forever/.

% SontagRegarding the Pain of Others.

%Judith Butler, @Tort ur eEnsgimmnent dne PlaBrting D:Sascietp dnd $pAbet ogr a p |
(2007): 957.

A Succour f or TheSyTimea n September 7, 2015, sec. Opinion,
http://www.thetimes.co.uk/tto/opinion/leaders/article4549110.ece.
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that the refugee crisis was caus &dhisomightt he Ge
be whySortagtalks about h i#usian of consensu®of photos pictures are used to invoke a
hypothetical shared experienas iftheywere a piece of evidence, but others can have very
different understanding®. Sometimes the photographer can have purposefutlycied a

picture with a certain meaning by framing it, other times it is clear how an image is meant to

be understood because of the accompanying caption or Istdinys chapter| will attempt to

maket hese Afundamental pr cassenpoesyisi@eX®p | i ci t, r e

4.1. AylanKurdi

Many people immediately declared the photograph of Aylan to be iconic and stated that it
would shift our views omefugees?® Scholars would even write latirat it was not until this
picture thati peopl e medt gover Europe began WWitsscussi
6success6 might h a veHectitantthuoussympaihetiv repotiingtarid¢he C N N
fact that it concerned negative news made people look towards politicians for a solution
However, & | have shown previously, the issue was already higher on the agesdme
countriesthan in others. For example, when asked why this picture had such a high impact, a
German media ethicisespondediii t i s because for quite some
this theme and therefore this sHRduskawevgr | ma g e
not possible to make the same argumentherUnited Kingdomfor example, where there

had been much less reporting on the crisis and the audience was ttugessuused to the
refugee theme (at | east.Wehheréone pave tmoorwlade thgger s 6

the picture hita chord inall countries, regardless if they had seen much reporting on refugees

The news value of the photograph might h&welo more with its content than the

sensitivity of the audience Sont ag writes that Afor photogr

%Gerald Knaus, ARefugédbea&g&Ubs Dlagser ¢ ws aMarEn@d Septen
http://www.esiweb.org/index.php?lang=en&id=67&newsletter _ID=96.

9 SontagRegarding the Pain of Othersi 6.

100 CharmazConstructing Grounded Theqrg5s.

PlJulian Reichelt,WhiyhWePblwege 00D Fma @ielsSepiemizeesl 206s t o L «
See for example the BILD blog, http://www.bild.de/news/inland/darstellungdfidar/englishversionwarum
wir-hinschauemmuessesvon-julian-reichelt42495398.bild.html.

2Yyazgan, Utku, and Sirkeci, #fASyrian Crisis and Migr at
Wpeter Maxwill, |aBi IKhrbes D&obéwrchA Bil der Bpiegeinen Si
Online September 3, 2015, seKultur, http://www.spiegel.de/kultur/gesellschaft/medienethikiexander

filipovic -foto-ist-kaumauszuhaltera-1051262.html.
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conduct , t h¥*hismpioterd wasitdeeshécking, butts primarystrength might

also have beeits simplicity. According to Moeller:

Didactic images can overload the senses. A single child at risk commands our attention and prompts our
action. But one child, and then another, and another, and another and on and on and on is too much. A

crowd of people in dangés faceless. Numbers alone can nufito.

In this case, we just saw a single child, one that we could empathise with, whereas this could
have been more difficult with a crowtMoeller writes thaparticularly photographs of child
victims keep the compassioatfgue longer at bayn the case of adult victims, we could still
question their innocengbutit is difficult to justify the death of a chiltP® She also writes that

we donot wantto beconfronted with pictures of dead childreontinuously,we prefer ¢ see
pictures of children that can still be helpddhis conclusion raises the question whether

similarly O0i coni c\woulgreceietherseame atentidnithe future f Ay |l an

Another factor that coulhave cat r i but ed t o tihave beénthaeic c e s s
imperfection of the photograph: there is no aesthetic composition except for the boy who
peacef ul Sontagpwsitesetratprtires of suffering people should not be beautiful, as
that would draw attention from the subject to the metitself1°’ In this case, the photogitap
were simple and all attention was drawn to the ktag.interestingo note hereby thahere is
not one single Aylan pictuthatbecame famous, bttiere werenultiple pictures takeof him
and each media outldecided to publish a differentorleh er e i s no such thin
picture of the boy on the beadtowever, he fact that there weraultiple picturesnmighthave
adcedto the authenticity of the picturé:proves thatt has not beemanipulate or taken out
of context

Moving beyond the actual content of the picture, it $aslto question issues such as
whetherwe act ual |y havsichpidiuess itthey ppriray teal viadmSordag ¢ h
writes that ve continue to display pictured othersoblivious of the considerations thdeter
us from displaying sinhar pictures of our own victimshe Otherisir egar ded onl y as
to be seen, not s o me!®8he nofes thakome dayshpwewemhfriendadrs o s

family might @me across the pictures, if they have not already done so. This is exaatly

104 Sontag Regarding the Pain of Otherg2.
105 Moeller, Compassion Fatigyes6.

108 |pid., 110.

107 sontag Regarding the Pain of Other§8s.
108 | pid., 65.
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happened i n tfathestoldparsaksts thai el feit ablisaehd did not want to

t al k tilmdtoupi cture on which t he “Whevolkskramtor | d h
journalistwh o conducted the i nt eessedtheouble feelimg thaty | an 0 s
on the one hand, you want to tell a story that serves a higher purpose, bytdbety soyou

profit from s dfhewsnrepdrss ars abbufea peopleg so interviews or

pictures can have real consequences forthemm. mass medi adés news woul
more participatory way, those affected might
higher purpose or they might bele tha another story wouldervethe samepurpose much

better Such arguments have indeed transformed the field of Communication about
Development, which has switched from a-tigwn mobilization for development discourse to

the notion that only participatoryedelopment can be effectivé:

Now the pictures are often based on what the audience wants to see rather than what
those affected want the audience to see. As a rhsdlific picturesareshown thatlonot even
serve ay purpose: ranypeople actuallyvish to see something gruesome. For exampa@ym
people slow down on the highway when they pass a car £raBhis does not necessarily have
to be voyeurism: some people will experience this as a sincere form of erhg&@mygilarly,
many people felt that éhpictures deserved to be published; not just as a-u@kall, but also
because the boy deserved to be remembérdeefty discussion unfolded however, and all
media outlets took different decisions on what was the right thing to do. For exdreB&C
chose to publish only one picture, where®yl 6s head was pblicedoffieen behi
carrying him''* Other newspapers gave an explicit justification for their decision to publish it,
thereby turning to it into an (almost) political stateméntn thedays after, the Ombudsme
of the newspapers wouleflect on these decisions. Did thegt just publish it for their own

Vol kskrant Ombudsvrouw, fDe Raa\VolkskidrgSepteamber 12a2015de Vad
http://www.volkskrant.nl/opinie/deauweversievandevadervana | an~a4140519/; Nozxl wvan I
Het Niet Hebben over Die Foto Waar obpeVdlkskraitSépembatrer el d N
3, 2015, http://www.volkskrant.nl/buitenlaniéd-wil -hetniet-hebberoverdie-foto-waaropde-helewereld
mijn-zoontjeheeftgezien~a4135220/.

Vol kskrant Ombudsvrouw, fiDe Rauwe Versie van de Vad:¢
111Jan Nederveen Pieterdeevelopment Theory: Deconstructions, Reconstructibheory, Culture & Society

(London etc.: SAGE, 2001), 72.

112 5ontag Regarding the Pain of Other8s.

Vol kskrant Ombudsvrouw, fiDe Rauwe Versie van de Vad:¢
L4 http://www.bbc.com/news/worldurope34133210

15 For example, http://www.independent.co.uk/news/world/eurofiediéeextraordinarilypowerfutimagesof-
a-deadsyrianchild-washedup-on-a-beachdont-changel10482757.html
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benefitand shoulit be consi der ed @ p o ?PAEvenrthaygtt mighbldle s uf f e

unquestionable thahe picturevasé i ¢ oits publidation was not inevitable.

After all this respect to the victim, it was interesting to see how certain media outlets
reframedthe story of Aylara couple of days lateAfter aninterview with his fatherdoubs

were raised abouvhetherthe fatherwas a o6r eal 0 r-sedker ngtead. Her a f
0

supposedly wanted to move t Europe in order
picture was due to the |l ittle boyds unquest:i
op-edsstaingt hat the I ittle boy only died fias a col

does not deserve to be presented as a compassion story on the front page of a n@hspaper

We see similar doubtsabout communication about development: tiEneral audence

questions whethegit he di stri bution of aid and®®té] i f
could be said that similar doubts started th
fact thathe hadwantednew teeth becaud8IS had pullediem out(allegedly), somenedia

turned the victim in the perpetrator and the fathehefdrowned child into an egoisf Even

if a picture can tell more than a thousand wotldks wordsstill matter.

4.2. Highlightedhemes

Each newspaper publishes diffat pictures on its front page. This does not only reflect

di fferent selection criteria for the news,
perspectivedNeverthelesd, also recognizedeveracommonpatterns or themes imhat kind

of pictureswould be shownhow thesepicture weretaken, whathey portrayed and howhey
wereframed | chose to highlight the following themes because of their theoretical relevance

or because they seemed to fit the dominant discourse. The themes do not neceissarily

what the journalists intended with the pictulteshould therefore rather be seenaagseful

starting point to discuss some of the possible framing and agetiitag that might have
influenced their choices.

FEor example, NRC Ombudsman, fEem Mdteo TRi eV eNRCj rZee gAleln
Handelsblad September 5, 2015, http://www.nrc.nl/ombudsman/2015/09/0%&edlie-bijna-alleszegtof-
woordendie-te-veelzeggen/.

NForexamp, Vol kskrant Ombudsvrouw, fiDe Rauwe Versie van
118 Dogra,Representations of Global Poveriyb9.

®AHoe EIl sevier van de Vader van Hddop.nVSeptamber 4 RE: Jonge
http://www.joopnl/media/detail/artikel/33670_hoe_elsevier_van_de_vader_van_het_verdronken_jongetje_een_
leugenaar_maakt/.
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Children

One of the most viBle thenes isthat of children: they play an important role3@®o of the

picturesin which we can see refugedsalready discussed the example of Aylan, but there are

many other (lessshocking examples where they play prominentrole in a picture.The

editorial interest in picturesf childrenis not unique to the portrayal of refugees: journalists,
INGOO6s and p o lenusedpicaressof childremes @ 0 n ebvesc alus ek 6,t h
other option is often to be completely ignatééP Dogra also found chilén to be the most

popul ar character in | NGOs6 me $?’kThigoftenfeads hey m
to double feelings, because they are effective at capturing the attention of an audience but one
alsowants to protect childrenmong thepicturesof children,there were stilimany variations:

sometimes thehild was the primary subjecsometimes they figured prominently anstory

about something else

An example of a child playing a side role can be seeil

I!lI\II\IIII\I

figure 13 it shows aqueueof refugeesvaiting at a Dutch train =1
station to continue their journeYhe story is about them, b
there isi very visiblyT a child standingn theforegroundwith
a teddy bear in her hants sheput thereon purpose and if so =%

with what intentiof? She is the only child in the linexcept for

asmalkr child that is being carried by a manterestingly, she AS]I
is one of the few peopl®oking directly into the camera:ti gLLn OpIOSSIIIg
seemsas if she is directly appealirig us, the viewer. Is she jus = >
a detail on the photor is she conveying a messaga®ther -_: s;f,,:-’&":fn’fﬁi"q@ @ -

casesit is even more obviouthat the child is justhere in order iy, c13elegraaf, 192015,

because they make a nigicture without carrying a deepel°"'d " the foreground

meaning. Thianbe saidaboutfigures14 and15.

2Sysan D. Moeller, AA Hierarchy of I nnocence The Med
N e w SThedarvard Internabnal Journal of Press/Politicg, no. 1 (January 1, 2002): 53.
121 Dogra,Representations of Global Poverdg.
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Die Presse

SEIT 1848 MONTAG, 14, SEPTEMRER 2015 -PRES: 220

Deutschland
1acht die
d

Figurel4 Die Presse, 1@-2015. Figurel5The Guardian, 18-2015.

These pictures ar@ joyful changaen comparison tdhe moreseriouspictures, buthere is no
news relevance arttieyare unrelated tthe articles that accompany thehine fact that they
are children ignost likelythe only reason why these pictures even appear on thedge at

all. Moellerremarkedhat nonwhite people are usually pictuten large groups with the chief
exception of b i | d rll ehildren, maamatter their race, are typically photographed alone or
with only one other persénusually the mothed?? The fact that we see a picture of
individuals instead of a group these examples couldusexplainedby the fact that they are
children. This assumptios confirmed by my own findingsvhenevera photograph is about
children theyare not shown in a (larggyroupin 88% of thecaseqN=49, all newspapers).
This number is significantly lower if we look at all pictures with refugees: thered@diyis

shown in a way that pays more attention to the individual

122 Moeller, Compassion Fatigyes8.
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At other times pictures of childrerare usedwith a specificpurpose. For example,
childrencan beusedto showd we a k othatare in meed of helBusan Moeller talks about
a 6hi er ar c hiywhiH childrenra@ themost de§erving of compas%o@hildren
have filled the vacuunof who isindisputably innocenthat was left in the postold War
world: earlier there were didies betweerus/them and good/bad and we knew with whom we
had to sympathize, but now absolute innocence camlyebeestablished immediatelyith
children?*Figures16 and18 are clear examples of pictures that fulfil this purpose.

e deVYOLKSKY
WIR o

SKRANT BV L4C08 BONTIEPLAATS 9, A

) JI" BLEY ‘ “/

oA

Wie biedt ze onderdak?

© Hoe neem ik een viuchteling in huis?

© Vanuit Boedapest gaan ze nu lopend naar Oostenrijk

© Politici maken een draai: er komt grootschalige opvang

© We hadden de stroom Syriérs al jaren kunnen zien
aankomen, en er komen er Nog meer

im Mittelmeer ERTRUNKEN
SCHLEUSER in Italien verhaftet
Erneuter ANSCHLAG auf

Flichtlingsheim +++ Warum =%
wir jetzt ALLE gefordert sind,
die grobe BILD-Aktion - 5. 2/3

Figure16 BILD, 28B-2015. Figure 18 Volkskrant 82015
Children carcarry a messaghatcamot beconveyedvith pictures of massive groups crossing

the bordersthey bring theabstractrefugee crisis back to the individual level, to the weakest

and most emotionally appealinbhe pictures fit the captior{ganslatedi we hel po6 and |
gi ves t h erespestinelypetfestly. Zhildren are both innocent and the symbokfor

c ount ry tharpidtumesau re@ pdwerful that it shostircuits reasoned thought® It is

thus na a coincidence that newspapers are full of their pictures

The previous two photographiirectly appealed on ushost societie$ for help and
compassion.However, here arealso many pictures of children during the journéye
accompanying storieare usually thennot about the children themselves, lmuh i | dr en 6 s ¢
pictures are used to underlittee horror of it allMoeller writes that childreare one of the
few ways to attracattentioni n t oday ds ¢ enwirpnenent foriissues thmateares

ficonsidered to be overexposed, merely ¥ oring,
2Moel l er, AA Hierarchy of I nnocence Thed oMedi aNGeswsUsoe 4
1241bid., 38 39.

125|pid., 39.

126 |pid., 37.
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This has led children to becomeojections of adult agelas.Figures17 and18 are kamples

in which children only play an instrumental role

AN LWGUALALVAGAGLL WL

Figurel7 De Standaardl7-9-2015.  Figurel8De Standaard, 320-2015.

Both pictures are accompanied by stogew/hichthesechildrenare not the primary subjects
which tell abouthe circumstances in whi¢he photowas takenUnlike Aylan,these children
thereforeremain anoymous and arenly used to tell a story that transcends their individual

horrors.

In similar wayschildren can also bring joy andake feé-good news. For example, in
figure 19 wherea German policeman offers his cap tenaall boyor figure 20 whererefugee

children thank the German natiori@btball leaguefor supporting tem:

Figurel9 Telegraaf, 2-2015. Figure20BILD, 19-2015.

In the end, happy children might be more effective at capturing our attention than horror
pictures. A study compargutople that saw a picture of a positive picture of a ahild those

who saw a negative one in a fundraising campagira MGO: the former wouldyive
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