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Abstract

'The study explored how the use of Emojis — beyond being used just as playful joke markers and
tone-setters — shape culture and identity within a community of practice. Through the means

of two qualitative Focus Group interviews involving ten members from a local soccer team, the
purpose was to examine in-depth participants’ motivations for using Emojis, and their feelings
about the Emojis that they receive both within and outside their community. Results showed that
Emojis — irrespective of shape — are understood as signs representing an individual’s inner positive
energy and good will; when such signs are used regularly within a community, this contributes to
that the community culture emerge as positive and friendly. Expanding on these findings, results
also illustrated that Emojis are perceived as symbols of likeness towards the group and that they
contribute to the shaping of open and permissive culture in which emotions are allowed to flow
freely — an eftect which seem to be transferred to their offline environment too. Drawing from
theories of Cultural Psychology and Cultural Semiotics, the thesis presents an innovative view

of Emojis as both products as well as producers of culture; products because they are graphic
representations of emotions which become meaningful cultural signs when posted online, and
producers because they affect members’ perception of reality within the community of practice.
'The thesis also conclude that the use of Emojis is closely linked to personality and identity; as
identities are continuously shaped through the symbolic association of Emojis, this affect not
only how members of a community perceive the individuals using them, but also how we perceive
the community in which these identities circulate and operate. This finding paved the way for

interesting future studies on personal identity building through Emoji use.
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1. Introduction

In contemporary western society, a large part of social relationships are taking place through
online communication technologies (Tchokni et al, 2014 p. 1). Due to the lack of non-verbal
cues in online communication, such as body language and vocal sounds, Emojis have been
developed as an alternate way to convey more nuanced information in online social interaction.
While there have been several studies on Emoji use, there have been far too few explorations on
how Emojis are operationalized within communities. This micro case study provides insight into
these group interactions by employing qualitative methods in the investigation of a particular
case, namely a Malmé based soccer team. The study explores in-depth, not only how Emojis are
used to enhance jokes and set the tone of messages, but more importantly, how these symbols

— as a cultural sign system — function in shaping the culture and identity within a community of

practice, both online and offline.

1.1 Thesis structure

The thesis is structured in 9 chapters. In chapter 2, I will present the case, why I chose this
particular case, and what role I have in it. Next, I will define what I mean with Emojis and
present the problem and Research Question. Chapter 3 contains of a review of the main
theories that guided my investigation, and thereafter, in chapter 4,1 present a review of previous
empirical research on Emojis. The methods I used in my study are described in chapter 5, after
which the results are presented and analysed in chapter 6. In the final chapters, 7-9,1 present the
final conclusions, identifies strengths and weaknesses of the study and suggests recommendations

for future research.



2. Background

2.1 The Case: The Queens soccer team

The case of study is a Malmo based Community of Practice, a soccer team consisting of around
35 women. For the purpose of anonymity, I choose not to reveal the team’s real name, but will
call the team “The Queens” from now on. The Queens was formed in February 2016 by a closed
group of friends, and since then, many new players have joined and the team has expanded. The
Queens practice soccer two evenings a week. Apart from that, their main communication takes
place online, mostly within their closed Facebook Group. This online forum is used for socializing
and sharing all kinds of information such as details about upcoming games, parties, and random
events. For this project, the Queens soccer team is categorized and defined as a Community of
Practice, seeing that it consists of a groups of people who has a shared domain of interest (i.e.
the members share the same practices), they have a shared concern or a passion for something
they do, and they pursue their interests in a domain and learn from each other (Hoadley, 2012;
Wenger, 2010) (See theory on Community of Practice, chapter 3.1).

Naturally, as a Media and Communication student and an active member of the soccer team
myself, I am interested in how we communicate internally within our community. I particular,
I have noticed that most members (those who usually share posts, that is) tend to embed group
messages with Emojis regularly, often several Emojis within the same message. I have become
curious as to what role these symbols play in shaping our community culture and the identities

that operate in it, which is what this thesis is about.

'The fact that I am both the investigator as well as a team member of The Queens myself
encompasses both strengths and weaknesses (a point I will get back to later), however, I see The
Queens as a natural choice of case since, as Adams et al (2015) points out, ideas for research are
often guided by the ideas, feelings, and questions we have in our lives, and this is one of those
projects. In the next chapter, I will introduce the concept of Emojis and the difference between

Emojis and the so-called 'Emoticons’.



2.2 Emojis: Definition and concept

An Emoji can be defined as a small digital symbol used to express an idea or concept in digital
communication (Oxford Learner's Dictionary and Dicitonary.com). In order to understand
Emojis, it is useful to begin by defining the concept of Emoticons. Emoticons — a portmanteau
word of two English words “emotion” and “icon” (Garrison et al, 2011 p. 114; Wang et al, 2014)
— can be defined as non-verbal, visual representation of facial expressions and emotion used in
computer-mediated-communication (CMC") (Garrison et al, 2011; Walther & D’Addario,
2001; Hsieh and Tseng, 2017). Because CMC replaces some face-to-face (F2F) interaction, the
communication of emotion is lost; consequently, finding ways to enrich the medium is important
and Emoticons were developed as a way to replicate some of the non-verbal social and emotional
cues in written form (Huang et al., 2008; Wang et al, 2014). Non-verbal cues in communication
are those aspects of communication that do not involve words, i.e. they are a result of a person’s
internal emotional state which “contain rich social and emotional information conveyed through
facial expressions, tones, voice pitches, gestures, postures, and so on” (Wang et al., 2014 p. 456)
'The very first Emoticon is said to have been invented by professor Scott E. Fahlman in 1982.
Fahlman proposed a series of symbols to indicate mood in an e-mail so as to mark the jokes and
thereby prevent miscommunication (Garrison et al, 2011 p. 14). On a message board for Carnegie

Mellon University computer scientists, Fahlman wrote

“I propose that the following character sequence for joke markers:
:-) Read it sideways. Actually, it is probably more economical to
mark things that are NOT jokes, given current trends. For this, use

:_( ”

(See original board thread at http://www.cs.cmu.edu/~sef/Orig-Smiley.htm). Fahlman’s post was
an explicit attempt on one person’s part to, quite creatively, “alert the reader to the fact that the

preceding statement should induce a smile rather than be taken seriously” (Churches et al, 2014

!/ For the pusporse of this thesis, computer-mediated-communication is defined as communication that occurs through
technology devices such as e-mail, Instant Messaging and Facebook chat rooms, channels in which many nonverbal cues in
face-to-face communication cannot be used (Wang et al., 2014).



p-197), and in that way to compensate for the absence of non-verbal cues in standard written
English (Garrison et al, 2011). In recent years, the use of Emoticons has increased and they have
clearly found their way into the lexicon of the computer-using world (Walther and D’Addario,
2001; Churches et al, 2014). As Churches et al. point out, “[i]t is now common practice, in

digital communication, to use the character combination “:-)” to indicate a smiling face (2014 p.
196-197). Echoing a similar point, Garrison et al’s study indicated that “users are developing ways
of understanding and using Emoticons and have already formed some definite opinions about
‘proper’usage” (2011 p. 115). Quite rightly, Derks et al. emphasize that given the fact that the use
of Emoticons are increasing, this implies that individuals at least feel the need to express some of

their emotions with short symbols rather than text (2007 p. 843).

'The types of Emoticons vary. Originally, as exemplified in Fahlman’s post (above), Emoticons
were symbols composed of typographic letters and special characters with an implied direction
from right to left or vice versa (Huang et al, 2008). These symbols include, among others, smile,
sad, cry, etc. (ibid) and they are often classified into positive or ‘liking’ Emoticons, such as the
smiley “:-)’, negative or ‘disliking’ Emoticons, such as the frown -(‘, and neutral/ambiguous
categories (Wang et al., 2014 p. 457). Later, image-based Emoticons were introduced, leading to
an understanding of Emoticons a being either typographic or graphic (See table fig. 1 below for an

overview of typographic and graphic Emoticons, inspired from table 3 in Huang et al. 2008 p. 467).

Typographic Emoticons Graphic Emoticons (Emoijis) Emotion
=) < Happy
| o Sad

~( U'e'ﬂ Cry

:-D o Laughing
- D) Uncertain
;=) s Winking

Fig. 1 Examples of typographic Emoticons vs. graphic Emojis.
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Background Emojis: Definition and concept Adams, 2017

The graphic Emoticons, more correctly defined as ‘Emojis’, as stressed by Hern (2015), are
designed using tiny bitmap/vector images. The first digital Emoji was created in the late 1990s
by the Japanese communications firm N'T'T DoCoMo and the name ‘Emoji’is a contraction

of the words ‘¢’ and ‘moji’, which roughly translates to pictograph (Hern, 2015). Unlike
Emoticons, Hern goes on to explain, “Emojis are actual pictures, of everything from a set of
painted nails () toa slightly whimsical ghost (Y%7). And where Emoticons were invented to
portray emotion in environments where nothing but basic text is available, Emoji are actually
extensions to the character set used by most operating systems today” (2015). This also means
that, while Emoticons primarily are representations of emotions and/or facial expressions, the
Emoji can represent just about anything. Thanks to the large variety of Emojis available in many
CMC-applications (e.g. Instant Messaging, Facebook, Twitter etc.), this allows users to express
emotions, ideas or concepts easily (Huang t al., 2008 p. 467) (See example of Emojis available on

iOS 10.2 below, for more examples, see Ochs, 2016).
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Fig. 2 Examples of Emojis available on i0S 10.2
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As will be presented in the literature review (chapter 4), many scholars suggest that Emoticons
and Emojis provide at least some of the same utility as non-verbal F2F communication. At this
point it is necessary to point out that many researchers choose to use the term ‘Emoticons’ even
when referring to the graphic images. In agreement with Hern’s (2015) viewpoint that Emojis
and Emoticons are not the same thing, and for the sake of clarity and consistency in this thesis, I
will adopt the term ‘Emoji’ whenever referring to the graphic icons/bitmap images (as exemplified
in fig. 2 above). This thesis expands on previous research by exploring the impact of these
non-verbal cues on social relationships within a community of practice. In the next chapter below,

I will present the main focus, approach and purpose of the study.



2.4 Purpose and focus

'The aim of this study is to explore in-depth how the use of Emojis within a community of
practice influence the way in which members relate to each other and make each other up, both
individually and as a group, particularly focusing on The Queens soccer team in Malma, Sweden.

'The thesis is based on the following main research question:

|  What role do the use of Emajis play in shaping culture and identities within a community of practice?

To approach the question, the thesis use a qualitative Focus Group methodology including a
number of participants from the case of study (see Methodology, chapter 4). The purpose of this
approach is to investigate how Emojis are used and perceived from the perspective of members

within the community. The sub-questions that guided the empirical investigation were:

What are the motivations for using Emaojis and how do individuals feel and react to Emajis that

they receive within and outside their community?

In what way, if any, do Emajis influence individuals’ perception and understanding of a message,

the person sending that message, and the situation at large?

What are the underlying symbolic meanings of the Emajis that are shared within a community of

practice, and how do the use of Emojis affect their cultural environment?

Broadly, this study aims to explore how culture and identity is shaped by members of a
community through symbolic message use and interpretation, hence it is situated in the
intersection between the field of Media and Communication and the field of Psychology. To
narrow my focus, in the next chapter, I will define the concept of culture, identity, and symbolic
interpretation from the perspective of Community of Practice theory and through the lens of

theories and analytical concepts within Cultural Psychology, and Cultural Semiotics.

3. Theory

In this chapter, I will present the theoretical backbone of the study including the advantages and

limitations of applying these theories in relation to my study focus. First, I will define a Community



of Practice and outline the key theoretical model of this concept which focus on social learning,
meaning making, and identity. Next, I will present relevant analytical concepts developed from the
field of Cultural Psychology, which explains how people within a community relate to each other,
make each other up, and shape culture through a mutual constitution process. Lastly, since the
fundamentals of message interpretation are rooted in Semiotics, which highlights the symbolic
nature of communication (Edwards et al., 2016 p. 3), I will outline the most important theories
from this field with particular focus on Semiotics of Culture, that is, the study of culture from a

semiotic perspective.

3.1 Community of Practice

Communities of Practice can be described as communities (groups of people) who share the same
practices (i.e. a concern or a passion for something they do) (Hoadley, 2012 p. 288). The term
Community of Practice is usually attributed to Lave and Wenger’s work on situated learning
(1991), although it was used simultaneously by other scholars such as Brown and Duguid and

can be traced back to work by Julian Orr (1990) and Edward Constant (1987). The concept of
Community of Practice have raised some critique because the works differ markedly in their
conceptualizations of community, learning, power and change, diversity and informality which has
caused some confusion in terms of how the concept should be explained and applied (Cox, 2005
p. 527). However, this thesis is based on one of the important common ground shared among the
works, namely the view of meaning as locally and socially constructed, and in placing identity” as

a central to learning (Cox, 2005 p. 528).

3.1.1 Learning, knowledge and identity

As a theoretical construct,a Community of Practice provides a model of learning and meaning
making, namely social learning in which people, through a process of participation and

engagement, take up membership and identity with a community which serves as the home of

these practices (Hoadley, 2012 p. 299).

%/ The notion of ‘identity’ can be defined as the the characteristics, feelings or beliefs that distinguish people from others (Oxford
Learners Dictionary). From the perspective of Community of Practice theory, an individual's identity is shaped by the process of
practice, the community, and one’s relationship with it (Wenger, 2010 p. 3).

13



As regards the idea of learning, Lave and Wenger put special emphasis on the process-based
definition of learning which focus on knowledge generation, application and reproduction of
practices within a community (Hoadley, 2012 p. 209). Hoadley explains that knowledge, and
therefore learning, are embedded in cultural practices; through continuous participation, members
gradually take up its practices and take up more and more of the identity of group membership
(Hoadley, 2012). Similarly, Wenger (2010) notes that there is a local logic to practice, an
improvisational logic that reflects engagement and sense-making in interaction with one another.
Lave and Wenger further describes the concept of Community of Practice as an “intrinsic
condition for the existence of knowledge”, whereby knowledge, in turn, is seen as co-constructed
by members of the group (Lave and Wenger referenced in Hoadley, 2012 p. 289). To be more
specific, “Lave and Wenger identify the reproduction (and evolution) of knowledge through the
process of joining and identifying with communities as the central and defining phenomenon
within a Community of Practice” (Hoadley, 2012 p. 291).

Next to learning and knowledge, the idea of identity is a central element of the theory of
Community of Practice. Identity is seen as both collective and individual; it is shaped both
inside-out and outside-in, and it is something that individuals are actively engaged in negotiation,
and something others do to them (Wenger, 2010 p. 6). An individual within a Community of
Practice is seen as a social participant, a meaning-making entity for whom the social worlds is
resource for constituting an identity (Wenger, 2010 p. 2). Note here, as Wenger (2010) points out,
this meaning-making person is not just a cognitive entity, but it is “a whole person, with a body,

a heart, a brain, relationships, aspirations, all the aspects of human experience” (p. 2). Through a
process of identification, the practice, the community, and one’s relationship with it become part
of one’s identity. This view sees learning as a social becoming which basically means that learning
is not just acquiring skills and information,; it is becoming a certain person — a knower in a context

of a community (ibid).

3.1.2 The meaning-making process and the use of technology

'The process of meaning-making take form in different ways. One the one hand, members engage
directly in activities and conversations and other forms of participation in social life. On the other
hand, individuals produce physical artefacts such as words, tools, concepts, methods, stories and
so on, that reflect their experience and around which they organize participation (Wenger, 2010

p- 1). Over time, this interplay creates a social history of learning which combines individual and



collective aspects giving rise to a set of criteria and expectations by which participants recognize
membership. This history of learning and practice, Wenger (2010 p. 1) explains, becomes an
informal and dynamic social structure among the participants, and this is what Community

of Practice is. It is the significance of what drives the community, the relationships that shape
it, and the identities of members all provide resources for learning (Wenger, 2010 p. 3). It is a
dynamic and active process forming an understanding of what matters, which, in turn, gives rise
to a perspective on the world (ibid). This viewpoint corresponds with theories within Cultural
Psychology, which will be defined in the next chapter.

In the process of learning and meaning-making, scholars have emphasized the role that
technology can play in providing a platform for supporting a Community of Practice (Hoadley,
2012 p. 295).This is relevant to outline, seeing that a major part of The Queens communication
takes place online. In particular, three areas of technology affordance relevant to Communities of
Practice are identified including content, process, and context (CPC). Hoadley (2012) describes the
‘content affordance’as the representational abilities of technology, including the ability to store and
manipulate information in a variety of formats. Next, the ‘process affordance’ refers to technology’s
ability to frame a particular task, activity, or action. Finally, context refers to the ability of technology
to shift the social context of the user, e.g. a discussion tool may allow someone to communicate
with a much broader audience than face-to-face communication (Hoadley, 2012 p. 296). The main
technique of using technology to support Communities of Practice, is to provide tools for discussing
with others, i.e. communication technologies. Indeed, sharing a practice is not enough to form a
Community of Practice but the practitioners have to be linked to others via social networking tools,
such as for example Facebook, in order to form a community (Hoadley, 2012 p. 297). This, Hoadley
stress, is made possible through internet which allow possibilities for conversation beyond the

community’s main channel for communication (in this study, the soccer field).

It is important to question some of the above rather optimistic views of a Community of Practice.
First of all, as Wenger (2010) rightly argue, the term community risks connoting harmony and
homogeneity more than disagreement and conflict as if assuming that the production of practice
within a community is always a positive process. Indeed, a Community of Practice can be
dysfunctional, counterproductive and even harmful (Wenger, 2010 p. 2) since sharing practices
does not necessarily mean sharing opinions. Apart from this, a common line of critique is that the

concept of Communities of Practice focus too much on learning as its foundation and does not



place enough emphasis on issues of power (Cox, 2005; Wenger, 2010). Seeing that the pairing of
identity and community is an important component of the effectiveness of power (Wenger, 2010
p- 9), one could argue that power should be more of a central concern. However, for this thesis,
power is not of central interest, but the term Community of Practice is used, as suggested by Cox
(2005 p. 527), as a conceptual lens through which to examine social construction of meaning
within the Queens soccer team community. To understand social construction of culture, next, I

will outline some important theories from the field of Cultural Psychology.

3.2 Cultural Psychology

Cultural Psychology, originally developed by the American cultural anthropologist Richard A
Shweder, is the “study of the ways subject and object, self and other, psyche and culture, person
and context, figure and ground, practitioner and practice live together, require each other, and
dynamically, dialectically, and jointly make each other up” (Shweder, 1999 p. 1). The notion of
culture can be defined in many ways. For the purpose of this thesis, culture is defined as a “shared
meaning system in which practices, and mental processes and responses are loosely organized
(Miller, 1999 p. 85; Eom & Kim, 2014 p. 330). More specifically, a cultural environment is
understood, via Eom and Kim (2014), as a set of shared beliefs, values and behaviours that are
made cognitively accessible through social practices and interactions.

Shweder’s central theory of Cultural Psychology, a viewpoint which is adopted by this study,
is that no cultural environment exists or has identity independent of the way human beings seize
meanings from it. This environment, Shweder goes on to explain, “is an intentional world because
it is “real” and “factual”, but only as long as there exists a community of persons whose beliefs,
desires, emotions, purposes, and other mental representations are directed at it, and are thereby
influenced by it” (1999 p. 2) (since intentional things have no “natural” reality or identity separate

from human understandings) (Shweder, 1999). I will expand on the idea of ‘reality’ further below.

3.2.1 The cycle of mutual constitution

According to Shweder, a principle of Cultural Psychology is that nothing real ‘just is’, but rather,
realities are always a product of the way things get represented, implemented, and reacted to
(Shweder, 1999 p. 3). Cultural Psychology explains the mutual constitution (or influence) between
psyche and cultural contexts (Eom & Kim, 2014 p. 328, emphasis added). One of the viewpoints

within this framework is the ‘collective constructionist theory’ which put particular focus on



the mutual-shaping processes by groups of individuals within communities in daily situations.
'The theory posits that “the co-creation processes between culture and minds occurs via everyday
situations that are collectively experienced in specific cultural contexts” (Eom & Kim, 2014 p.
333). The mutual constitution as a framework “explains how human psychological processes,
such as cognitive, emotional, motivational, behavioural, and biological processes, are shaped by
individuals’ participation in their cultural worlds that are replete with ideas, values, practices,
institutions, and artefacts” (Eom & Kim, 2014 p. 329). This cycle of mutual constitution suggests
that the human psyche is at the same time a cultural product and a producer of cultural realities
(Eom & Kim, 2014 p. 329-331). Eom and Kim (2014 p. 330) propose the following model for

capturing the cycle of mutual constitution (see fig. 3 below):

330 SOCIAL THEORIES

Production of human minds
(e.g., Socialization, Acculturation, Cultural Priming)

» » - -

/Sociocullurally,\ /lnstitulions N /Da'lly situations\ fF’sychoIogical\ / Biological N
historically and cultural and episodes tendencies tendencies
rooted ideas products in local worlds
and values

Education Daily choice Perception Genetics

Ontologies Politics Decision-making Cognition Neural
Ideologies Law Social interaction Emotion processes
Values Religion Patterns of close Motivation Physiology
Assumptions Media relationship

NN J\ J AN Y,

T ]

Construction of social realities
(e.g., creation of cultural products, co-construction of social situations)

Fig. 3 The cycle of Mutual Constitution.

'The above model is proposed by Eom and Kim as a broad tool for conceptualizing the human
psyche as both a product and a producer of culture. Although I do not consider the model
sufficient in organizing a culture as such (due to the complexity of the notion of culture), I

find it is useful in that it encourages simultaneous consideration of multiple levels of divergent
aspects of analysis. In line with the purposes of this thesis, the specific methodology developed
to substantiate the collective constructionist theory is the situational sampling method; by asking
participants to describe certain situations, researchers can analyse how certain situations are

defined and constructed in certain cultures and how individuals respond to those situations (Eom

and Kim, 2014 p. 333) which is what this thesis aims to do.
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While the mutual constitution framework is useful and helps to explain some of the cultural
processes, one must certainly question some of the assumptions that are being shared. As stated,
the key aspect of the mutual constitution framework is its emphasis on the mutuality of the
influences, i.e. that cultural tendencies exist only because of mutual shaping between culture and
the human psyche (Eom & Kim, 2014 p. 335). This viewpoint, along with Shweder’s argument

»

that “nothing real just is” (1999 p. 3) must be questioned. Miller, for instance, holds that cultural
meanings and practices are in many cases non-rational in that they may involve considerations that
are not always related to utility or to logic (1999 p. 86). These contradictions, although they do not
provide me with answers to my queries, are important as they help to remind us that whaz actually

depends on whar may be very difficult to establish (in fact, given the complexity of the concept of

culture, one could argue that it is unlikely to be fully understood by any one investigation).

3.3 Cultural Semiotics

'The implication of adopting the mutual constitution viewpoint, as discussed above, is the difficulty
in establishing in what way the human psyche is regarded as a product as well as a producer of
culture (Eom & Kim, 2014 p. 328). Cultural Semiotics is helpful to this issue as it has the task of
explaining how and why, symbolically, both can be the case at the same time (Posner, 2004 p. 17).
Cultural Semiotics aims to capture a culture from a semiotic perspective. Originally, the concept
(Semiotics of Culture) was invented by Jurij Lotman, Boris Uspenskij and a number of other
scholars (Sonesson, 2012) however, the term ‘Cultural Semiotics’ has been used since the German
philosopher Ernst Cassier (1923-29) suggested that it is in symbolic forms of a society that
constitute its culture (Posner, 2004 p. 1). As a scientific theory, Cultural Semiotics is concerned to
study the models which the members of a culture make of their own culture, in particular to the
extent that they oppose it to others cultures (Sonesson, 2012).

Cultural Semiotics is a sub-discipline of Semiotics, therefore, it is useful to begin by outlining

some of the basics from this field.

3.3.1 Semiotics: the study of sign processes

Semiotics is the study of meaning-making, codes, signs, and sign processes” (Moriarty, 2002

and 2004). While the traditions vary (literature on Semiotics often point at the importance of

18



distinguishing between the Peircian tradition of — what became known as — Semiotics and the
Saussurian ‘semiology’?), the notion of a ‘sign’is central to the concept of Semiotics.

A sign can be defined as everything which can be taken as significantly substituting something
else and which forms meaningful communication (Moriarty, 2002; Yakin & Totu, 2014; Kogler,
2009). In other words, the sign “stands for something” (K6gler, 2009 p. 161). A sign can be
conveyed in different ways. On the one hand, it may be something that is in a material form,
that is, it explicitly exists and can be distinguished by human senses (Yakin & Totu, 2014 p. 6).
These signs, usually conceptualized as ‘signifiers’, can be those which occur by themselves, such as
smoke, or there are signs which are carried out by a sender, such as the utterance of the word “fire”
(Posner, 2004 p. 3). On a more abstract level, the sign may imply the thing or concept indicated
by a signifier and denoted by a sign. This type of sign, often referred to as the ‘signified’, is abstract
and physically does not exist (Yakin & Totu, 2014 p. 6). From a Piercian viewpoint, this is called
a ‘symbolic sign’ seeing that, in the same way that a flag symbolizes a country, it is connected to
its object solely by convention (Moriarty, 2004 p. 230). Saussure proposed that the logic of a sign
relationship may be based on a pattern of oppositions, a viewpoint which suggests that you can

understand “pretty” only by understanding “ugly”. Based on this perspective, a sign defines not

only what something is but also what it isn’t (ibid).

3.3.2 The cultural sign process

'The conception of a sign as defined in culture is proposed by Ernst Cassier as involving three
aspects: the sign process, the codes, and the media (Posner, 2004 p. 2).

'The sign process includes a sign, an interpreter, and a message which is conveyed to the
interpreter by the sign (Posner, 2004 p. 3). In communication between humans, signs can be
described as the result of somebody’s personal experiences, in other words, semiosis mediated
by signs of various kinds such as feelings, body movements, gestures and so on (Rosa & Pievi,
2004 p. 19,19). Kogler (2009 p. 166), accordingly, points at one of the intrinsic dimensions of

the sign which is its “intentionality” which means that when we communicate with someone,

3/ The Peircian tradition of Semiotics was developed by Charles Sanders Peirce who focused on the meaning interpretation of
visual sign relationships. The Saussurian ‘semiology’is a field within Semiotics developed by Ferdinand de Saussure for analysing
language based sign systems and how meaning operates mainly in texts (Moriarty, 2002). In the present study, both directions are
relevant seeing that the aim is to explore visual elements in the context of mediated linguistics.
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we are usually oriented toward something in the world. These signs are ways of making sense

of how events of the surrounding world affect us (Rosa & Pievi, 2004 p. 19,19). When the sign
is oriented towards somebody, the receiver, a thought can only be captured if it is mediated (or
interpreted) by a sign which, in turn, is understood as conveying meaning to the receiver (Kogler,
2009 p. 161). The understanding of a sign by a receiver (not unlike the sender) then depends on
the objects designated, be they real object, inner feelings and mental states (Kogler, 2009 p. 161);
in other words it depends on how they perceive the “world”.

'The interpretation of a sign by the recipients, possibly intended by the sender, is often
described, from the perspective of Cultural Semiotics, as being structurally tied to a code. (Posner,
2004). Simply put, a code can be described as a set of semiotic systems. Which types of sign
processes are to be seen as cultural depends on, first of all, whether codes are involved and,
secondly, what kinds of codes these are (Posner, 2004 p. 4). Most importantly, Posner distinguishes
between the natural codes (mainly transferred via biological mechanisms), conventional and
artificial codes (which by contrast, are not necessarily transmitted from one generation to the next,
but rather, they are the result of established rules and traditions). Individuals who use more or less
the same codes in their communication and interpretation of signs are considered to be members
of the same culture (Posner, 2004 p. 5), or as Kogler formulates it, they are mediating the same
“categorial structures” (2009 p. 164). More specifically, the “use of the same conventional codes in
different sign processes makes these processes similar to each other, and thus creates consistency
in the interactions between the members of the same culture even when messages vary greatly”
(Posner, 2004 p. 5). This consistency, Posner argues, increases when additional factors, such as the
“medium”, remain the same over a wide range of different sign processes.

'The sign processes belong to the same medium when they, for example, “utilize the same
contact matter (physical channel; e.g., air), or operate with similar instruments (technical
channel; e.g., the telephone), or occur in the same type of social institution (for example, in
a fire department), or serve the same purpose (such as calling for help), or use the same code
(for instance the English language)” (Posner, 2004 p. 5). The members of a culture are those
individuals who belong to a community, use the same medium (Posner, 2004) and exist in a
sphere of meaning that is disclosed through shared symbolic forms (Kégler, 2009 p. 165), that
is, in the act of communication, they depend on another consciousness in order for the sign

communicated to become meaningful (Kogler, 2009 p. 160).



'The theory of Semiotics in relation to Cultural Psychology described above is useful in this thesis
because they serve as a frameworks for “analysing how the ‘stands for’ function in sign systems
(such as computer mediated Emojis) produces culture and meaning in non-verbal communication
situations” (Moriarty, 2002 p. 19). The thesis adopts Sonesson’s viewpoint of Cultural Semiotics
which holds that it is not a question of studying culture as it really is, but the way it appears to the
members of the culture (2012 p. 244).

One of the implications in applying Semiotics theory to non-verbal elements, as pointed out by
Kogler (2009), is that non-verbal language (or non-linguistic sign systems), “derive the full depth
of their meaning to a large extent of from embeddedness in linguistically mediated contexts”

(p. 166). This causes problems in interpretation. In fact, Moriarty emphasizes that “one of the
biggest problems faced by visual communication scholars is sorting out the processes that are
intrinsic to visual processing and separating them from language-based processing” (Moriarty,
2002 p. 22).This issue is necessary to take into consideration in this study, seeing that almost all
visual material that forms the basis for the analysis in this study (as will be presented shortly)

is embedded in text-based messages (I will discuss this further in the final chapters). Apart

from that, it is relevant to recognize the complexity of analysing cultures as a sign system. As
Posner correctly comments, a society may include many ‘sign users’ (interaction partners) who
are organized into overlapping groups and which are capable of behaving as collective sign users
(e.g., when they form a community) (2004 p. 17). Moreover, “mentality is made up of many
codes which can be variously categorized into code types according to the rules used and the
properties of the signifiers and signifieds correlated by them” (ibid). Thus the task of analysing
culture through sign systems may be very difficult. However, I do recognize the advantage of
applying these theories as they provide a framework for conceptualizing the relationship between
the semiotic meaning making process and the cultural process of message interpretation in the

investigation of a Community of Practice.

4. Literature Review

In this chapter, I will outline the most relevant findings from previous research where Emoticons
or Emoijis have been object of study. Naturally, due to that the use of Emojis has increased, great

effort has been devoted to the study of these symbols. Based on the sources that make up the
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Literature Review (which will be presented continuously in the following sections), in general,
much of recent research on Emojis have provide a narrowed view of Emojis and most tend to

see them as simply playful joke markers, tone setters, (text-) message strengtheners, influencers,
sugar coaters, and tools for avoiding misunderstanding in specific CMC situations. While these
findings are relevant, most of the previous research do not take into account the impact of Emojis

on culture and identity, a gap in research which I aim to fill later in my analysis.

4.1 The playful and humorous Emoji

Speculations on why the use of Emojis increases difter, however, the most common explanation
proposed by many researchers (e.g. Hsieh & Tseng, 2017; Huang et al., 2008; Godin, 1993 among
others) tend to be that users often find them ‘enjoyable’ or ‘playful’ to use. In Hsieh and Tseng’s
empirical research (2017), on the influence of Emojis (in their study referred to as ‘Emoticons’)
on social interaction, they discovered that [Emojis] are used to increase ‘information richness’ (p.
405) and that they enable individuals to “enliven online conversation by displaying emotion and
humour, which adds to the amusement and playfu/ness experienced by users” (p. 406, emphasis
added). In particular, Hsieh and Tseng observed that since Emoticons often represent “appealing
characters and humorous gestures” (p. 412), they foster perceived playfulness and fun in the
interactive communication process when combined with text (ibid). Similar results were found in
Huang, Yen and Zhang’s research (2008) in which they explored the potential effects of Emojis
related to the use of Instant Messaging, as they discovered that people find Emojis to be playful
and enjoyable to use partly because they are aesthetically pleasant and look amusing. A key
limitation of these studies is that they provide a quite simplified view of Emojis as just enjoyable
and playful in the moment, and little attention has been given to the potential spillover effects
of using these symbols over time. Interestingly though — although it can be considered a side
note — Huang et al. (2008 p. 468) suggests that playfulness (defined as a situational interaction
characteristic between an individual and the situation) or enjoyment experienced by users
significantly affects the adoption of a technology and it may even be the dominant factor. Thus,
these findings suggest that Emojis could influence the user’s choice of technology, an interesting
point to which I will return in my analysis.

A large body of research clearly show that one of the most frequently mentioned motivations

behind the use of Emoticons or Emojs is for expressing humour and/or sarcasm (e.g. Huang

et al., 2008; Derks et al., 2007; Hsich & Tseng, 2017; Seiter, 2005; Godwin, 1994, among
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others). For example, Walther and D’Addario, in their study on the impacts of Emoticons on
message interpretation in CMC, highlight that “now you can say ‘boy isn’t he intelligent :-) and
thereby make it clear that you think the subject is an idiot” (Godin, 1993, quoted in Walther &
D’Addario, 2001 p. 326). As discussed in previous chapter Mike Godwin rightly argues in the
online magazine Wired (1994), “no matter how broad the humour or satire, it is safer to remind
people that you are being funny”. Given this, and following the logic of patterns of oppositions
(Moriarty, 2004), one could argue that Emojis clearly has two functions: on the one hand it is a
tool for clarifying what it is (e.g. a joke) but on the other hand it may be a tool for clarifying what
it is not (a serious comment), as a sort of damage control. Indeed, as Derks et al. quite rightly
observes “because there is no facial or vocal feedback [in CMC], the writer may be uncertain
whether the receiver will interpret the message exactly how he or she intended it” (2007 p. 380)

which could lead to situations of misunderstandings. I will expand on this further below.

4.2 The use of Emojis to prevent misunderstanding

'The issue of misunderstanding in CMC has attracted many researchers from various disciplines,
some of which have further examined the importance of Emojis to this issue (e.g. Edwards et al.,
2016; Kiesler, et al., 1984). In Edwards, Bybee, Frost, Harvey and Navarro’s research, they explored
misunderstanding and miscommunication in both F2F and in CMC with focus on the processes
of message interpretation. Naturally, they found that when an interaction partner expresses a
thought, regardless of how clear the message may seem to the source, another communicator
may interpret a somewhat different meaning (Moriarty, 2004; Edwards et al., 2016). This is

true for both F2F and CMC, however, in CMC receivers encounter messages with limited
non-verbal cues and so must “fill in the blanks” (Edwards et al., 2016 p. 6). Non-verbal cues,
such as facial expressions, tones, and gestures (Wang et al., 2014 p. 456) are important because
they help to accentuate the words they accompany hence they provide additional information
and contribute to a more nuanced meaning of a given message (Derks et al., 2017; Garrison et
al., 2011). Edwards et al. (2016) stress that CMC communication could provide a greater risk

of misunderstanding and sometimes conflict because of the lack of non-verbal information.
Accordingly, in Kiesler, Siegel and McGuire’s earlier study on computer communication (1984),

they reflected whether the absence of non-verbal cues could weaken social influence:

23



In traditional forms of communication, head nods, smiles, eye contact, distance, tone of voice, and
other non-verbal behaviour give speakers and listeners information they can use to regulate, modify,

and control exchanges. Electronic communication may be inefficient for resolving such coordination
problems. (Kiesler et al., 1984 p. 1125).

By the time Kiesler et al’s study was conducted (1984), the electronig facial expression — if we
accept that Fahlman’s typographic Emoticon was first — was only two years old, which means that
it probably had not yet become established in CMC and therefore its potential was probably still
unknown. This becomes clear, as will be discussed below, by looking at more recent studies which
express a more optimistic view of communication coordination precisely thanks to the emotional
symbols which provide some of the same utility as non-verbal F2F communication; this helps to
regulate the response and avoid misunderstandings.

'The risk for misunderstandings in CMC has shown to be especially common in neutral,
negative-/ or task-oriented contexts (such as work E-mails) and some researchers have studied
the role of Emoticons and Emojis in these environments (e.g. Edwards et al; 2016, Wang et
al., 104; Derks et al., 2007). Wang, Zhao, Qui and Zhu explored the effects of Emoticons with
particular focus on their role in the acceptance of negative feedback in workplaces. Wang et
al (2014 p. 455) explain that in workplaces, negative or neutral feedback usually indicates the
recipient’s performance and is often delivered with the goal of improving task performance; a
main challenge for teams using CMC is accepting this feedback. Accordingly, Edwards et al’s
review of literature points to the fact that workers often misinterpret E-mails or text messages
from colleagues as either more emotionally negative or neutral than it was intended (2016 p. 7).
As a way to solve this issue, positive Emojis are being increasingly used to “soften the tone of
the otherwise critical message and indicate that the negative feedback is not meant to be taken
personally” (Wang et al., 2014 p. 461). More specifically, by including the smiley-Emoji [©],
or the Emoticon by the combination of symbols “-)’, the person sending the message — and
using that particular sign — conveys the sentiment that he or she is pleased, happy, agreeable
or in a similar state of mind hence the meaning of the verbal message is positive (Walther and
D’Addario, 2001 p. 328-329). In other words, these signs help to reduce the negative effect in
business-related E-mails so that the same message is interpreted more positively simply by being
paired with a positive sign (smiley) (Seiter, 2015; Derks et al., 2007 p. 386). In other words, the

Emoji contributes to multiple layers of nuanced meanings including the intentions behind the
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message. These findings are relevant, however, there are still some relevant issues to be addressed
such as how the use of Emojis by colleagues effect how they relate to each other, and how the use

of these symbols affect the work culture at large, including jargon and hierarchies.

It is important to acknowledge the fact that positive Emojis in task-oriented contexts, even if
they are used with a good intent, may not always be interpreted as an indicator of the feedback
provider’s goodwill but rather as a poor attempt to ‘sugarcoat’and soften the feedback’s negativity
(Wang et al., 2014 p. 461). In line with Kogler’s viewpoint of a cultural sign, the understanding
of a sign by a receiver is to a large extent dependent on the way she or he perceives “the world”

in that particular moment (Kdgler, 2009 p. 161). Additionally, Derks et al. discovered that verbal
messages have more influence than the non-verbal part of the message, which means that the
Emoji do not have the strength to turn around the valence of the verbal message (2007 p. 386).
'This is an important comment which contradicts the above rather optimistic, perspectives of
Emojis in workplaces. Beyond this, another implication refers to the fact that Emojis themselves
can be misread. For instance, Garrison, Remley, Thomas and Wierszewski, who studied Emojs
in instant messaging discourse (2011), point at the potential risk that a friendly smile can be read
as flirtation or vice versa (p. 113). Moreover, a winky face in an E-mail may be interpreted as a

sarcastic attack when it was intended as a sign of friendly banter (Edwards et al., 2016 p. 3).

4.3 The social impact of Emojis

Some researchers have attempted to understand the effect of Emojis, not only as ‘joke markers’
but also as carriers of real emotions which affect how recipients perceive the sender of the
message and the situation (Wang et al., 2014 p. 456). Within the general and quite simplistic
claims, researchers have found that when ‘liking’ Emoji are used (such as the smiley: ©), the
recipient forms a positive cognition given that such signs are normally used to show liking
toward people; by contrast, when ‘disliking’” Emojis (such as the frown Emoji: ) are used, the
Emoji-based cognition is naturally negative (Walther and ID’Addario, 2007; Wang et al., 2014
p- 460). In addition, the message sender is perceived as expressing a stronger emotion when
they use the same Emoji repeatedly in a message as compared to using it only once (Wang

et al., 2014 p. 456). Furthermore, Walther and ID’Addario reflected on whether the effect of
Emojis might be as great as or even greater than that of the message alone (2007 p. 380, emphasis

added). This is a very broad comment which, although it was not fully explored in the scope of
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Walther and D’Addario’s work, points at the possibility that the eftfect of Emojis may be more
complex than we know of. In addition, Hsieh and Tseng’s emphasize, based on the perspective
that Emojis contribute to the ‘playfulness’ experienced by users, that play between friends
enhance a relationship’s emotional capital and positively influences social connectedness (2017
p. 406). Echoing similar ideas, although the significance of this finding is not clear, Tchokni

et al. discovered that there may be a strong link between the use of Emojis and social power.
Specifically, they noted that “[ Emoji] use may be a powerful predictor of social status on both
Twitter and Facebook despite being a rather simplistic way of conveying emotion” (Tchokni et
al, 2014 p. 6). Tchokni et al. (2014) goes on to argue that individuals who use Emojis often (and
positive Emojis in particular) tend to be popular or influential on these types of platforms. Although
the present study is not interested in Emojis as indicators of social power as such, these findings are

interesting in that they indicate that Emojis may influence social structures more than we know.

4.4 Emoji critique

'The previous sections provide a quite optimistic view of Emojis and their purpose, and it

is relevant to question the frequent assumption among researchers that these symbols have
impacts similar to those of non-verbal cues. Indeed as Walther and ID’Addario argue, although
Emoticons (and Emojis), may be employed to replicate non-verbal facial expressions and may
be associated with non-verbal cues used in F2F, they are not, literally speaking, non-verbal
behaviour (2011 p. 329). Whether the act of greeting a person in the hallway may or may not be
as personal as sending a message with a smiley-Emoji attached (Huang et al. 2008) is relevant
to discuss, in fact, much points to that they are not the same. The most obvious argument that
points to their differences is that while it is possible to smile unconsciously in F2F situations,

a smiley-face in CMC is different because the characters “:-)” have to be typed out and the
smiley-Emoji has to be inserted. This means that the computer generated expression is both
slower and less spontaneous (Walther & ID’Addario, 2001; Derks et al., 2007 p. 843) which 1
argue makes it less “real” in that the Emoji is a product — not a consequence — of a person’s mind.
Furthermore, Emojis have been scrutinized by some language scholars as “an unnecessary and
unwelcome intrusion into a well-crafted text” (Provine, Spencer, & Mandell, 2007 p. 305, quoted
in Garrison et al., 2011 p. 113) and some consider Emojis to be simply decorative, additive,

and unnecessary, and describe them as a crude way of capturing some of the basic features of

facial expression (ibid). Nonetheless, I agree with the viewpoint that Emojis at least somewhat



compensate the lack of the non-verbal components in CMC (Garrison et al., 2011 p. 114),

although the extent to which Emojis are able to compensate for this lack remains unclear.

4.5 Literature review summary

Extant literature on Emojis analyses various aspects of the impact of Emojis. In general, research
show that Emojs, as ‘playful’ characters, tend to be used to enhance jokes set tones, strengthen
words and sentences, influence interaction partners, sugarcoat negative feedback, manipulate
responses, and so on. As clearly illustrated by these findings, Emojis seem to be perceived as
damage control attributes, mostly used to compensate for the lack of non-verbal cues. This, as
argued above, is a simplified image of the use of Emojis. Although some studies have indicated
that the effect of Emojis might be greater than that of the message alone, researchers have seldom
looked beyond the use of immediate and playful effect of Emoji use to document what role they
play in shaping communities in the long term. This study is an attempt to fill this gap through the

means of qualitative in-depth analysis of Emoji use.

5. Methodology

To approach the Research Question, the thesis employs a qualitative micro case study approach.
Qualitative methods, Neuman (2005 p. 140) explains, have the advantage of giving researchers
rich information about social processes in specific settings. It is a method of exploring in-depth

a program, an activity, a process, of one or more individuals (Creswell, 2008 p. 15). 1 chose this
approach with the purpose of exploring closely the human intentions, motivations, emotions, and
actions within a program and thereby contribute to existing research with more nuanced, complex,
and specific knowledge about particular lives and experiences (rather than general information
about large groups of people) (Adams et al., 2015 p. 26). In doing so, I conducted two Focus
Group interviews with a number of members from the Case (The Queens soccer team) so as to

explore the influence of Emojis from the views of participants.

5.1 Focus Group

'The Focus Group is a research method frequently used in the social sciences, including Media and

Communication. It is particularly useful when researchers seek to avoid stereotypical generalities
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and discover, in-depth, participants’ meanings and ways of understanding (Lunt & Livingstone,
1996 p. 79). The hallmark of Focus Group method, and my main justification for employing this
technique, is their “explicit use of group interaction to produce data and insights that would be
less accessible without the interaction found in a group” (Morgan, 1997 p. 2). Most importantly,
the technique emphasizes the social nature of communication (Lunt & Livingstone, 1996 p. 90)
which can reveal aspects of experiences and perspectives that would not be as accessible without
group interaction since individuals are often unaware of their own perspectives until they
interact with others on a topic (Morgan, 1997 p. 20).

'The Focus Group method involves bringing together a group of subjects to discuss an issue
in an effort to, not only find out what participants think about an issue, but also how they think
about it and why they think the way they do (Morgan, 1997 p. 20). Due to the broadness of
the focus in this thesis which seeks to capture complex phenomenons, a close up analysis of the
various levels of a program is appropriate. Moreover, I chose the Focus Group methodology
since it is a form of sharing and comparing which often has a “Yes, but...” quality to it (Morgan,
1997 p. 21).This, I see as a strength in that it opens up for deeper analysis and discussion

through the participants themselves.

5.1.1 Groups and participants

Although there are no specific rules as to how Focus Groups should be formed, Lunt and
Livingstone (1996) emphasize a rule of thumb which holds that “for any given category of
people discussing a particular topic there are only so many stories to be told” (p. 83). In addition,
Morgan (1997) argues that the goal should be to conduct research with only as many groups

as are required to provide a trustworthy answer to the Research Question (p. 44). With these
considerations in mind, I arranged two groups interviews of five participants in each group. I am
aware that two focus groups may be considered as very few, however, as Morgan points out, that
if what they say is highly similar, then this at least provides much safer ground for concluding
content, as opposed to having just one group (the problem with having only one group is that it
is impossible to tell when the discussion reflects either the unusual composition of that group or
the dynamics of that unique set of participants) (Morgan, 1997). Furthermore, I chose to include
a small number of participants in each group since small groups are useful when the researcher
desires a clear sense of each participant’s reaction to a topic (this is enhanced simply because

they allow each participant more time to talk) (Morgan, 2997 p. 42)



'The participants, all of which were women within the age group 25-34, were recruited based

on two main criteria. Firstly, since this study aims to capture within a particular community of
practice, it was important that they belonged to the same community. Secondly, I wanted to create
groups where people knew each other well, therefore, only team members who had been part of
the team for quite some time were recruited (see overview of participants appx. 11.3 p. 62). Due
to these specific criteria, the groups turned out quite homogeneous. Although some would argue
that Focus Groups should consist of people with different backgrounds, in this study I considered
it more important that the participants would feel comfortable enough to express their feelings,
share stories, and even show private content from their mobile phones; wide gaps in social background
or lifestyle can defeat this requirement (Morgan, 1997 p. 36). Therefore, nowadays, participants are

often recruited from a limited number of sources (often only one) (Morgan, 1997 p. 35).

5.1.2 Study design

'The Focus Groups were semi-structured, which means that they were based on guiding questions/
key points (which I checked off discreetly during the interviews) but allowed participants to

make digressions if they so desired. I chose this approach deliberately as a way to allow for related
interesting topics to arise through the minds of participants that I might not have thought of. As
the moderator in the group, I strived to minimize my own involvement in the discussion in order
to “give the participants more opportunity to pursue what interests them” (Morgan, 1997 p. 40).
As Morgan rightly states, “if the goal is to learn something new from the participants, then it is
best to let them speak for themselves (Morgan, 1997 p. 40). The groups were casually arranged
and the discussions were held in my home so as to create a setting that was as informal as possible
since this, via Lunt and Livingstone, helps to stimulate group conversation (1996 p. 82). Finally,
the interviews were audio-taped and transcribed before coding and analysis. Note here that due to

ethical considerations, all names were replaced with fictional names to ensure anonymity.

'The discussions were divided in three stages:

Stage 1:
In stage one I asked participants to scroll through their mobile phones and, while doing so,
identify those conversations which included Emojis more or less regularly. During this first stage,

I posed open-ended questions aiming to find out what, if anything, the participants considered
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interesting based on what they saw in their own content. At this stage I also encouraged
participants (those of which agreed to do so) to show the others a piece of conversation from their

mobile phones as basis for further discussion.

Stage 2:

In my search for answers as to whether the number of Emojis aftected the participants’ perception
of a message and/or a situation, I implemented an experiment where the groups were exposed to
three PDF-slides containing a self-composed neutral message (i.e. the tone of the message was
neither remarkably positive nor negative). The messages were verbally identical, however they were
significantly different in that they contained various amount of Emojis. The sender of the message
was a fictitious person named Katarina Berg (from now on referenced as KB) and the message
was originally posted in Facebook. For the purpose of this experiment the messages were pulled
out of context and presented in the PDF-file. Each slide (i.e. post) was presented one at a time
and the participants were not aware of the second slide while watching the first one, and so on.

In the first slide, participants were exposed to a message which included two Emojis, one in the
middle of the message, and one at the end (see fig. 4). While the participants were watching the
slide, I asked questions like “What do you think this person is trying to say?”, “Do you consider
these Emojis to be important?” and “How does it make you feel?” etc. The second slide consisted
of the same message again, however, this time it was composed without Emojis (see fig. 5). 1
asked similar questions but with reference to the previous slide, for example “What is the main
difference between this message and the previous one in how it makes you feel?” Finally, the last
slide consisted of the same message again, but in which plenty of random Emojis had been placed
at the beginning, in the middle and at the end of the message (see fig. 6). Again, similar questions were
posed with reference to the previous two slides. (See full Interview Guide in appendix 11.1, page 57.

For close-up images of interview material for stage 2, see appendix 11.2, p. 59).

Katarina Berg

Katarina Berg

Just now
We're gonna have so much fun tonight, | hope that as many
people as possible can join. & If anyone has a pair of sandals to
lend me it would be nice because | have only sneakers @

Like Comment

Write a comment.

Katarina Berg

Just now
We're gonna have so much fun tonight, | hope that as many
people as possible can join. If anyone has a pair of sandals to
lend me it would be nice because | have only sneakers.

Like Comment

Write a comment

Just now
We're gonna have so much fun tonight == @) | hope that as many

people as possible can join & . If anyone has a pair of sandals to

lend me it would be nice because | have only sneakers i @& © @ ¥ @

Like Comment

Write a comment.

Fig. 4: Stage 2 (experiment), slide 1,
message with few Emaojis.

Fig. 5: Stage 2 (experiment), slide 2,

message with no Emaojis.

Fig. 3: Stage 2 (experiment), slide 3,
message with plenty Emaojis.
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Methodology ocus Group Adams, 2017

Morgan (1997) emphasizes one disadvantage of the less structured interview format which is that
it is more difficult to compare from group to group; “in particular, topics will come up in some
groups and not in others and the difference in the topics that are raised from group to group
makes the data more difficult to analyse than the more structured interview approach produces”
(p. 40). With these considerations in mind, for stage two, I formulated the discussion points/
questions a bit more directed towards what I wanted to find out. This way I ensured that my

questions would be answered and that the groups would be comparable.

Stage 3:

In stage three, the participants were exposed to a PDF-file containing of a total of 10 screenshots
of real posts from the soccer team’s mutual Facebook group page (see fig. 7 below). As I scrolled
through the document slowly and randomly back and forth, I asked questions with connection to
the community to which we all are a part of, questions such as “What impact do the Emojis have
in these group messages?” and “How do these messages shape your understanding of the message
itself, and of the community as a whole?”. During this stage, I put a special focus on perceiving
the participants’ reactions to the messages they saw and stopped at the messages that they seemed
influenced by in one way or another. The participants were also encouraged think aloud and tell

me to stop at messages they wanted to talk about further.

Har vi fortfarande planen pa fredagar?
Vaknade med fotbollspepp =

October 2016
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P traning idag! Vill

o and 2others + Seenby 50
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Fig. 7: Screenshots from The Queen's Facebook group page. For close-up view of messages, see appx 11.2 p. 60-61
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5.1.3 Analysis and coding

Inspired by the iterative framework for qualitative data analysis, outlined by Srivastava and
Hopwood (2009), I analysed the data though several steps of coding. Coding is an analytical
instrument often used in qualitative studies; simply put, qualitative coding is “the hunt for
concepts and themes that, when taken together, will provide the best explanation of ‘what’s
going on’in an inquiry” (Srivastava & Hopwood, 2009 p. 77; Neuman, 2005). In my hunt for
explanations, I began the analysis by reviewing the material carefully while continuously taking
notes on those aspects of the interview that I found interesting in relation to my Research
Questions. After doing so, I revisited the material and coded it by organizing the data into
categories based on patterns, ideas, and relationships that I discovered; this included taking
notes on vocabulary, tone of voice and behaviour patterns. By visiting and revisiting the data and
connect them with emerging insights, Srivastava and Hopwood (2009) explain, “one progressively
refines the study focus and understanding” (p. 77). As I revisited the material the third time

I combined relevant categories by looking specifically for repeating ideas expressed by either
different respondents or across Focus Groups. The purpose of the third round of coding was to
identify larger themes that, when brought together provided answers to my questions.

'The questions that served as the framework for the data analysis and coding of the data were
inspired by Srivastava and Hopwood’s three-question framework (see Table 1 in Srivastava &
Hopwood, 2009 p. 78) combined with the six-question framework outlined by Berkowitz (1997).
'These frameworks were helpful in my analysis as they take into account the relationship between
what the data was telling me and what I wanted to know. The questions, which were slightly
modified and re-organised into key- and sub-questions to better fit the purpose of this thesis,

were formulated as follows:

1. Whatis the data telling me?
*  What common themes emerge in responses about specific topics? question(s)?
*  How are participants’ environments or past experiences related to their behaviour
and attitudes?

* Are the patterns that emerge similar to the findings of other studies on the same topic?
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2. Whatis it I want to know?
*  What interesting stories emerge from the responses in relation to my objectives

and theoretical points of interest?

3. What is the relationship between what the data is telling me and what I want to know?
* Do any of the patterns suggest that additional data may be needed? Do any of
the central questions need to be revised? (Refining the focus and linking back to

Research Questions).

While reflecting on these question, I took into consideration the importance of, via Morgan
(1997 p. 60), recognizing not only that what individuals do in a group depends on the group
context, but also that what happens in any group depends on the individuals who make up the

group. In other words the group, not the individual, must be the fundamental unit for analysis (ibid).

6. Results and analysis

In this chapter, I will begin by introducing a short overview of participants’ general motivations

for using Emojis in general, and briefly introduce what this means in relation to Community of
Practice and Cultural Psychology theories. Thereafter, drawing from Cultural Semiotics theory, I
will discuss participants’ understanding of what Emojis symbolizes depending on the context in
which they operate. Expanding on these findings, in the sub-chapters that follows, I will analyse
how theses symbols influence participants’ understanding of situations and identity, and in turn,

how Emojis shape the cultural environment within their community of practice.

6.1 Participants’ motivations for using Emojis

'The results of this study showed the majority of participants consider themselves being
‘Emoji-users’, that is, all participants have learned to use Emojis more or less daily for various
purposes although some considered themselves to be more frugal with them than others.
Interestingly, several of participants across groups expressed that they, in recent years, have become so

accustomed to having Emojis available that they feel limited without them. As one participant put it:
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In the beginning | was like ‘no, | will never be one of those who send Emojis... That was how
| thought about them a few years ago, like ‘ugh, how dorky’. You could say | belonged to the
anti-smiley-gang [...] But in recent years they have started to take over my life” (Fanny, 2017

see original quote in appx. 11.4.2 p. 69).

'This underlines Walther and D’Addario’s argument (2001 p. 327) that Emojis have found their
way into the online computer lexicon. In fact, one participant explicitly said that she, on several
occasions, has felt the urge to switch from the computer to mobile phone only to be able to use
Emojis and thereby make the message complete. Accordingly, several pointed at that they feel put
off if the Emojis that they need are not available. These findings clearly illustrate, as also observed
by Derks et al (2007), that members of The Queens feel the need to express their emotions with
short symbols rather than text in CMC, to the extent that it will influence their choice of medium.

'The motivations for sending Emojis among participants differ depending on context. Some
emphasized that they were particularly helpful in flirting in that these characters allow users to
create rebuses which contributes a flirtatious atmosphere, for example by using characters like:
“& + 7 P which together meant something like, ‘shall we meet up for a walk? (See Eva’s
discussion, appx. 11.4.2, p. 69). Many also said, in accordance with much of previous research
(e.g. Seiter, 2015; Derks et al, 2007, Wang et al. among others), that they tended to use Emojis
as a way to lighten up and/or shape the tone of the message so that it will sound less serious and
thereby communicate a sense of positivity and good will. Theoretically speaking, as will be further
elaborated on in the following chapters, the Emoji represents not only its material reality (i.e. its
signifier) (Yakin & Totu, 2014), but it is also a sign of something else, in this case positivity and
good will (I will explain what I mean with ‘positivity’in the next chapter).

Interestingly, not unlike Huang et al’s argument that people use Emojis because they look
amusing (2008 p. 469), a surprising number of participants across groups showed a strong
awareness as to how the Emojis appeared on screen. Many mentioned the importance of creating
symmetrical ‘boards’ (i.e. several Emojis after one another, like for example: b3 @ (@ @O ),
moreover, Emojis were often described as “cute”, “ugly”, “dry”, “cool”, “lame” and so on. This

indicates the aesthetic value perceived by the participants.

Apart from that, several expressed that they often tend to use Emojis with friends who frequently

used Emojis with them. For instance, Nora in group 2, observed that “sometimes friends can
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incite one another to use Emojis leading to that one feels the urge to use them, or simply that the
crave to use them increase” (appx. 11.4.1 p. 66). Lise, in the same group, gave an example of this
by showing a piece of conversation from her mobile phone in which Emojis were frequently used.
Lise confirmed that this person was a typical Emoji user which, in turn, influenced her to respond
in similar ways. Through the lens of Cultural Psychology and in line with the idea of Community
of Practice, this can be considered a natural consequence of events seeing that Lise and her
interaction partner mutually shape the tone of their conversation through the means of Emojis.
Over time, this interplay creates a social history of learning giving rise to certain behaviours
and expectations on how to behave (Wenger, 2010) within their cultural environment. This

is just a brief example of how Emojis play a role in the cultural production between two
individuals communicating through digital technologies. In the next chapter, I will present and
analyse participants understanding of what Emojis symbolizes for them in different situations

and contexts.

6.2 Emojis: Carriers of ‘positive energy’

By far one of the most frequently mentioned reason for using Emojis — according to most
participants in this Case Study — was to embed messages with, what my respondents referred to
as, positive energy*. Similarly, their understanding of the Emojis that they received was that these
reflected the positive and energetic emotions of the sender. This is not to say however, that the
participants necessarily agreed on the Emojis signified meaning; on the contrary, during the Focus
Group interviews, disagreements as to whether an Emoji represented one thing or the other
occurred several times as the associations differed widely. Despite disagreements, the majority of
participants asserted that they very rarely, if ever, misunderstand Emojis or the intentions behind
them despite some Emojis being completely incomprehensible at a first glance. More specifically,
it became clear that the meaning of each Emoji was not important, but rather, it was the sum

of the Emojis — the fact that they were there — that conveyed signs and codes which, through the
lens of Semiotics theory, formed meaningful communication by substituting “something else”

(Moriarty, 2002), in this case, ‘positive energy’. This indicates that Emojis not only represents its

e use of the term 'positive energy' is an attempt to translate the Swedish slang word "pepp”, which was often use

4/ 'Th f the term "posit gy’ ttempt to translate the Swedish slang word "pepp", which ft d by
participants when describing how they used Emojis. 'Pepp' is an umbrella term which signifies many things, for example 'positive
vibes', 'energy’, 'power’, 'fun’, 'encouragement'.
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material form, the signifiers (Posner, 2004), but they are abstract representations of emotions
that psychically does not exists (Yakin & Totu, 2014 p. 6), but which are understood by the
individuals (the sign users) who use the same medium and share the same code system and
therefore belong to the same culture (Posner, 2004).

Interestingly, as regards participants’ choice of Emojis for expressing positive energy, it
turned out that while facial expressions were common, many also used various types objects.
For instance, during stage one, Mikaela shared a short piece of a work-related conversation
with her colleague in which Emojis had been used frequently. The types of Emojis that were
used included a few smiley-faces, but also objects such as bombs, hearts, french fries and so on.

Mikaela demonstrates:

[...] ehm “I'm happy to know that yesterday was successful” he wrote, including the french
fries Emoji [ 1. And then | replied “blablabla and then the bomb [‘ ]... Yep, a lot of Emojis...
[...] here we are halfway through the night, I'm kinda showing that it has been a good night by
throwing in a smiley with blinking aye and with the tongue out [ &) ] and then thearm [ [ ]
and the bomb [‘] again. And then a little further down he responds with a bunch of hearts
in different colors [@Q @ © 1 "say hello everyone” and | reply "I will, bomb [ @ ] and then the
heart [ @1. Hihihi!” (appx. 11.4.2 p. 68).

Mikaela explained that the use of these Emojis in this particular context was a way of
empowering each other with positive energy (or “pepp ”), a viewpoint that was shared among all
participants. This clearly reflects the improvisational logic suggested by Wenger (2010), in that it
reflects engagement and sense-making in interaction with one another whereby the production
of knowledge is continuously co-constructed by members of the group, in this case by Mikaela
and her colleague. Most participants in Mikaela’s group agreed that these Emojis, irrespective of
their material reality, were important in the context because they carried positive emotions which
had either been weird — or had taken to long — to express in words. As Mikaela put it, “[w]e

could have put it like this ‘such great job, you guys are the best, keep up the good work’, but you
can't write all that stuff because that would just sound really weird” (appx. 11.4.2, p. 68). To clarify
what Mikaela means it is useful to compare with F2F situations: In face-to-face conversations,
there is no need to verbally describe our emotional intentions behind what we say since our facial

expressions and body gestures are already doing that for us. Therefore, continuously explaining
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how we feel about everything we say would be very weird indeed (if one’s feelings and emotions
are not part of the discussion, that is). Consequently, in CMC, expressing emotions with Emojis

are easier, faster, and feels less ‘weird’ than expressing emotions in words.

Interestingly, in contrast to some reports in the literature, the participants’ understanding of
Emojis as carriers of positive energy seemed to apply, not only to smileys, hearts and other
‘positive’ Emojis, but also to those which are originally defined as ‘negative’, such as the frown (&)
or the crying Emoji (@) (Wang et al., 2014). This, Eva argued, is because Emojis are symbols
used for light-hearted contexts, whereby she added that she would “never use an Emoji if | was
angry with someone” (appx. 11.4.2 p. 68), to which Malin added that “No! [...] You'd never do

the angry Emoji seriously” (ibid). These results clearly contradicts with Wang et al’s statement
(2014 p. 460) that ‘disliking’ Emojis contributes to a by the receivers. As a matter of fact, several
participants across groups said that they often tend to use the ‘negative’ Emojis in positive
contexts such as the crying Emoji (@) when they wanted to express that something was very cute.
From the viewpoint that culture is constituted in symbolic forms (Posner, 2004), combined with
the outcome of this study which illustrate evidence that Emojis (irrespective of shape) symbolizes
positive energy, it is possible to argue that Emojis may play an important role for the expression of
positive intentions since, given the above discussion, words alone are not sufficient nor appropriate
for these particular purposes. In the following chapters, I will further analyse what this means

both for the situation and for the cultural environment in the long term.

6.3 Emojis: Setting the tone and shaping the situation

'The results of this study clearly illustrated that the use of Emojis affect how they perceive the
situation. Not unlike Wang et al’s investigation (2014) which showed that the sender is perceived
as expressing a stronger emotion when they use the same Emoji more than once, during the
Focus Groups I noticed that the positive energy perceived via Emojis increased significantly when
several Emojis was used repeatedly in the same message. This became especially evident in the
second stage of the interview (the experimental stage) during which three versions of the same
message laid as a basis for discussion.

When exposed to the first slide (see fig 8, p. 38) the immediate reaction among participants
was at first quite neutral. Some believed that the Emojis were there to strengthen the verbal

message, others said that KB probably wanted to mediate signs indicating that she was in a happy
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Katarina Berg Katarina Berg
Just now - Just now - &

We're gonna have so much fun tonight, | hope that as many We're gonna have so much fun tonight, | hope that as many
people as possible can join. & If anyone has a pair of sandals to people as possible can join. If anyone has a pair of sandals to
lend me it would be nice because | have only sneakers @ lend me it would be nice because | have only sneakers.
Like Comment Like Comment
Write a comment... Write a comment...
Fig. 8: Slide 1, message with few Emojis. Fig. 9: Slide 2, message with no Emaojis.

and loving state of mind and that she was “eager to party, or whatever it is about” (Fanny, appx.
11.4.2 p. 70) (these opinions changed remarkably after some reflection, a point to which I will
return in the next chapter). Overall, the participants agreed that the Emojis were important in
the context and that the message would sound harsh and negative without them. This somewhat
aligns with much of previous findings suggesting that Emojis have become a way to soften the
tone in work related feedback-messages which otherwise entail the risk of being interpreted as
more emotionally negative than it was intended (e.g. Seiter, 2015; Derks et al, 2007). Interestingly
though, in my experiment, the message that laid the basis for discussion was neither work-related
nor negative as such, yet the participants immediately said that the message would sound negative
without the Emojis. This opinion was confirmed as I exposed the participants to the post with

no Emojis (the 2nd slide, fig 9 above). The reaction to this post was negative and the participants
could not relate to the message. According to Hoadley's theory (2012), a community [of practice]
serves as the home of practices to which members, through a process of participation, take up
membership and identity (Hoadley, 2012 p. 299). Given participants reaction, as exemplified
above, the absence of Emojis clearly made so that the participants did not identify KB’s message
as part of their community, as they know it. To be sure, this reaction was not only caused by

the absence of Emojis but it was probably influenced by how the message was phrased, and by
the fact that they had just been exposed to a message which included Emojis. Nevertheless,
participants’ reaction to the second message undoubtedly different from their reaction to the first
slide and several of participants across groups said that the message felt very boring and flat. For
instance, Johanna, in group 2, pointed out that “now it feels like they’re going to a forest excursion
or something, rather than a party [...]" (appx. 11.4.2 p. 70), an opinion to which Nora added “or,
like, a conference or something” (ibid). Many also said that they could not relate to the message

and some stressed that they would not read it in the first place. In addition, when I asked what
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they would write back to KB, several said that they would not respond to it (see discussion on this
by both groups, appx. 11.4.1, p. 65 and appx. 11.4.2 p. 70). These comments are important since,
in the act of communication, when the sign is oriented towards somebody (the receiver) a thought
can only be captured if it is mediated (or interpreted) by a sign which, in turn, is understood as
conveying meaning to the receiver (Kogler, 2009 p. 161). The above opinions indicate that the use
of Emojis is crucial in the context, to the extent that they are in fact expected in some contexts

in order for a message to have a meaningful impact. On a further analysis on this, in line with
Garrison et al's comment (2011) that users have formed definite opinions about proper Emoji
usage, this “co-creating process of culture and mind” (Eom & Kim, 2014 p. 333) through the

use of Emojis have done so that — precisely because Emojis are understood as carriers of positive
energy — the absence of Emojis consequently contributes to that the messages emerges as boring,
flat, and sometimes negative, even though the message itself is neutral. If it is so, it is reasonable
to conclude that Emojis are important in order to build and sustain a culture in which members
of the community are willing to engage and interact. To explore this further, I asked participants
what they would do if Emojis were not available in these kinds of situations. To this, most of
participants immediately responded that they would replace them with exclamation marks. In
fact, the majority of participants considered themselves already using an excessive amount of
exclamation marks in CMC either instead of — or combined with — Emojis. This makes sense seeing
that exclamation marks, similar to Emojis, are used to emphasize words or sentences. However

most participants agreed that while exclamation marks were useful, these did not do as good of a job as

Emojis which allowed for more nuanced communication of situations and personal identity expression.

6.4 Emojis: Expressing personality and shaping identity

An interesting finding that emerged during the Focus Groups was that Emojis seemed to be
very much linked to personality and identity. This became evident both in the way in which

participants perceive Emojis that they receive, and in the way they use Emojis themselves.

When exposed to the first slide, as discussed in previous chapter, the immediate reaction among
participants was neutral and the general understanding was that KB wanted to mediate signs
indicating that she was in a happy state of mind (see above). But as the participants continued to
discuss this post, on a further reflection many expressed that they actually considered the message

to be quite insipid and, as Malin put it, “kinda impersonal” precisely because of the choice of
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Emojis, an opinion which was shared across groups. For example, Felicia said that she considered
the smiley-Emoji in this particular context to be lame, and Malin said that “the choice of Emojis
were kind of dry” (appx. 11.4.2 p. 70). Furthermore, Eva got the impression that KB was not
a person (which as a matter of fact was true). Accordingly, Malin believed that “she [KB] does
not want to show herself for who she really is” (appx. 11.4.2, p. 70). Along similar lines, many
participants across groups felt as if KB was a nervous person that suffered from low self-esteem
and that she was worried that no one would turn up (to whichever event). To this, Tove added
“| don't think this is gonna be fun actually” (appx 11.4.1 p. 65). In Cultural Semiotics theory,
signs in communication are defined as a result of somebody’s personal feelings and/or emotions
mediated through sign systems such as facial expressions and gestures (Rosa & Pievi, 2004;
Posner, 2004). As the above reflections clearly indicate, KB’s attempt to embed the message with
signs conveying positive vibes (if we agree that this was her intent) somewhat fails seeing that the
Emojis are perceived, not as a result of KB’s inner state of mind, but as a poor attempt to, if we
borrow Wang et al’s word, ‘sugarcoat’ (2014 p. 461) her underlying insecure emotions, as perceived
by participants. Clearly, as suggested in Community of Practice theory (Wenger, 2010), KB’s
identity is shaped outside-in by the recipients (the participants), and as we see, Emojis plays a
significant role in this process.

Although it may be difficult to establish to what extent Emojis are responsible for the
participants’ interpretation of KB’s message (seeing that these were embedded in a text
message which, to a great extent affects their perception, an issue which I will discuss later), the
importance of Emojis to these views was confirmed as we moved over to the third slide (the

message with a lot of Emojis) (see fig. 10 below).

Katarina Berg
Just now - &

We're gonna have so much fun tonight == ) | hope that as many
people as possible can join & . If anyone has a pair of sandals to
lend me it would be nice because | have only sneakers 3: @& © @Y @ @

Like Comment

Write a comment...

Fig. 10: Slide 3, message with plenty of Emajis.
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As the participants were exposed to the third slide, the atmosphere in the room changed
remarkably whereby some engaged lively in the message and said that they had become more
eager to join the party. Note here that at this point, everyone agreed that the message was about
a party and nothing else. Further, participants perceived KB as a person with a lot of personality
and great self-esteem. This reflects Wengers (2010) idea of the process of identification within a
community which holds that the practice, the community, and one’s relationship with it become
part of one’s identity. The experiment clearly demonstrated that the number of Emojis embedded
in the message very influenced their perception of KB as a person. As Natalie put it, “Now KB
feels like a very self-confident person because she is using those cool glasses, and horses are
always cool” (appx. 11.4.1 p. 66). Again note that meaning of each Emoji was not important,
but it was the sum of the Emojis that represented the ‘coolness’and self-confidence perceived,
and one participant, Natalie, particularly liked how KB’s message conveyed a sense of promise
of what was to come. This experiment demonstrated that the number of Emojis embedded
affected not only the situation but also the participants’view of KB'’s identity and personality (in
particular her self-esteem). Interestingly — and perhaps a little contradictory — despite participants
unified understanding of the Emojis as not necessarily representing KB’s actual emotions in that
particular moment, but rather the emotions that she wanted to convey, several participants now
expressed that they perceived KB as more ‘trustworthy’ person thanks to the Emojis. As one
participant explained “she surely wouldn't fill out all those Emojis if nothing was gonna happen”
(Malin, appx. 11.4.2, p. 71). In other words, these Emojis conveyed conventional cultural codes
which the participants could relate to and identify with a finding which, in a way, confirms Tchokni

et al’'s argument that there may be a strong link between Emojis and social power (2014 p. 6).

Another interesting finding that emerged in relation to identity and personality was that most of
participants seemed to have established a set of Emojis which they tended to use more frequently
than other Emojis. Note here that the Emojis that participants liked to use differed widely and
no one seemed to be using the same set of Emojis. For instance, Natalie mentioned that she often
used the dancing Emoji () in her messages and explained that for her, this Emoji served as a
type of exclamation mark. Others in the group responded surprisingly and said that they would
only use this one if they were going out dancing, whereby Natalie responded “No no, for me this
one is like ‘Whoop!', like power!” (appx. 11.4.1 p. 65). Similarly but differently, Mikaela said that
she liked to use the monkey (@), Fanny used the arm ( (), and Malin pointed out the (&
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and the fire (%) to be her favourites (to give a few examples). Due to the fact that more and
more people use computers for communicating (Kiesler et al., 1984) and seeing that individuals
tend to use certain sets of Emojis repeatedly, this led me to reflect on whether Emojis may shape
our understanding of these individuals. If it is true that identity is both collective and individual
process, shaped both inside-out and outside-in (Wenger, 2010) depending on what these Emojis
are in turn associated with, this might shape not only how we perceive and treat that person, but
also how we perceive the community in which they operate. Furthermore, drawing from Cultural
Semiotics theory, although participants choice of Emojis varied greatly, they are clearly using the
same conventional codes in their sign processes which leads to constancy in their interactions
(Posner, 2004). By using Emojis in similar ways, although the choice of Emoji differ, they
mediate categorial structures (Kogler, 2009) which affects our perception of the identity of both
individuals and the community. Below I will discuss what sort of perception this leads to from the

perspective of the members of The Queens soccer team.

6.5 Emojis: Symbols of openness, likeness and emotional freedom

During stage 3,1 scrolled through a PDF containing screenshots from the soccer team’s Facebook
page. The purpose of this stage was to explore the participants’ understanding of the role of
Emojis within their community. As becomes clear by viewing the material, most members of the
'The Queens’ Facebook group tend to use Emojis regularly and, as not uncommonly happens,
some use the same or similar Emojis repeatedly in the same message.

As I scrolled through the PDF-file I immediately perceived happy and engaging reactions.
As one participant expressed it: “l mean, how wonderful we are! | strongly feel... | would like to
print out the whole page!” (Fanny, appx. 11.4.2 p. 73). On the question as to whether participants
thought the Emojis influenced the environment within the community, many asserted that
the Emojis were very influential. Beyond just being carriers of positive energy (as the previous
sections have shown) within the context of The Queen's community, Emojis were now described
as symbols for an ‘open’, ‘loving’, ‘permissive’, ‘receptive’ and ‘comfortable’ atmosphere (to give a
few examples). Again, the meaning of individual Emojis did not matter, but rather, it was the
sum of the Emojis that contributed to the sense of openness that they described, something
which became evident in various ways. For example, at one post which was related to the evening
training, a team member had commented that she could not turn up because of study. To this

message she had added five crying Emojis at the end (see fig. 11 below).
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View 7 more comments
11 October 2016

Méste plugga =5 =5 = =) =
Ikvall far vi spela fotboll. Vilken lyx! Vilka Like - Reply - 11 October 2016 at 19:30

H Rackarns, jag kunde inte &ndd. Maste jobba
? = Il b
kommer . lee YES . Like - Reply - 11 October 2016 at 19:38

s Like @ Comment Write a comment...

Fig. 11: Post from The Queens Facebook group page.

In discussing this post, many said that these Emojis played a significant role in the context and
were “very important” (Malin, appx. 11.4.2 p. 72). From the immediate and obvious perspective,
participants observed that the Emojis reinforced that “it is not just a little sad, but it's so damn
sad(!) that the person have to study” (Fanny, appx. 11.4.2 p. 72). From a more abstract perspective,
Nora explained that “you want to show the group that you like the group so much, therefore you
reinforce every single thing, yeh, with five sad ones” (appx. 11.4.1, p. 67). In other words, these
types of Emojis not only reinforce the written message itself, but more importantly — and quite
romantically — they are perceived as signs representing emotions of likeness towards the community
as a whole. As I continued scrolling back and forth through the feed, several commented on

how wonderful it was seeing all the Emojis, not only in terms of what they represented (as just
exemplified), but also in terms of how they appeared aesthetically. As Malin simply commented,
“who doesn't like colour?”. Interestingly, Malin also said that using a lot of Emojis were extremely
liberating in that they allowed one to, for once, “fully ignore the grammar by simply “pouring in colour”
(appx. 11.4.2 p. 74). 'This indicates that using Emojis in certain contexts may be considered means of
breaking the formal rules of what is considered appropriate almost like a statement of freedom.

As for context, Johanna made an important comment saying that if she had seen these
messages in her general Facebook feed, she would get the impression that the person was a bit
“over-the-top” (appx. 11.4.2 p. 71), but because it is now posted by a friend within a private group,
this is the sort of message that she would expect. Johanna’s reflection indicates that different
online communities may have different set of rules and beliefs about what amount of Emojis is
considered appropriate, whereby The Queens soccer team, through continuous participation and
engagement by its members (Hoadley, 2012), has formed a culture in which Emojis are allowed
and sometimes expected. This, again, is an example of how history of learning, through informal

and dynamic co-construction of culture, has given rise to a set of expectations but also criteria
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by which participants recognize membership (Wenger, 2010 p. 1). Regarding the frequent use of
Emojis in The Queens’ Facebook group, Natalie believed that this could be due to the fact that

it is a group consisting of exclusively women. Although these speculations are not conclusive,
Natalie thought that this could be the reason why most members of The Queens do not feel that
they need to hold back on emotions, consequently leading to that it is considered appropriate

to use as many Emojis as you like. The fact that Emojis are being posted frequently in their
Facebook group, Natalie continued, in turn contributes to a sense of “open forum where people are
very much allowed to feel” (appx. 11.4.1 p. 67).

As discussed earlier, most participants said that they tend to use Emojis with friends who
frequently used Emojis with them. In the context of The Queen’s Facebook group Emojis are
shared not only between two individuals but to everyone who belong to the group, in other words,
this platform affords effective communication with a broad audience (Hoadley, 2012). If it is
true that the human psyche is at the same time a cultural product as well as a cultural producer
(Eom & Kim, 2014 p. 329) and if it is true that Emojis are representations of the human psyche,
one could conclude that Emojis are not only cultural products shaped by the individuals who
collectively use them and derive meanings from them, but as soon as they are posted, they have
become producers of a ‘cultural reality’ (Eom and Kim, 2014) which influences the audience,

i.e. the members of the community, to (continue to) use them. It is tempting to think that this
cultural reality, described by participants in this particular case study as positive, open, loving,

and receptive may be transmitted to the soccer field consequently contributing to a similar
experienced offline cultural environment (I will expand on this below). On the other way around,
the positive and energetic environment experienced on the soccer field may, in turn, be transferred
online contributing to an open and comfortable online community co-created through the use of

emotional signs — and so it goes.

Given the above analysis and speculations, it goes without saying what an important role

the Emoji play in the shaping of a cultural environment both online and offline. However, as
Johanna insightfully observed, it is important to remember that the positive online expressions
must be grounded in reality in order to have any significance (reality here referring to the offline
environment). Indeed, Johanna goes on to argue, “they [the Emojis] reflect the loving and energetic

culture that already permeates the team” (appx. 11.4.2 p. 73). Johanna also added that, although
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she liked the Emojis because they helped to spread joy among the group, she pointed out that she
would “still like the group as much without the Emojis”. While this is an important comment,
Johanna’s view was not fully agreed upon. Mikaela, for instance, believed that the Emojis were
very important for the community because they helped to avoid misunderstandings. This opinion
was grounded in Mikaela’s previous experience as she was once part of an organisation that also
used Facebook as their main communication channel. Mikaela explained that, due to the lack of
emotional information, messages often came through as very serious which, in turn, often led to
conflict. This, she believed, could have been avoided if Emojis had been used more frequently;

in fact, Mlikaela stressed that she very well could have felt the same negativity in The Queens

too if it wasn’t for the Emojis that confirmed positive intentions and likeness (see Mikaela’s
discussion appx. 11.4 p. 72 and 73).This is consistent with much of the previous research (e.g.
Edwards et al, 2016; Keisler et al, 1984; Wang et al., 2014) which indicated that CMC situations
provide a greater risk of misunderstanding and sometimes conflict precisely because of the lack of

non-verbal information, an issue which Emojis help to avoid.

7. Conclusion

'This thesis has explored the use of Emojis within a Community of Practice, particularly focusing
on a Malmo based soccer team. Through the means of two qualitative Focus Groups involving

a total of twelve members from the team, I discovered that Emojis have become a major part

of the participants everyday online communication. These tiny bitmap images are tools with
which it is possible to transfer the emotional energy experienced from the soccer field (their
physical communication channel) to their Facebook group (their online environment). As it
seems, the majority of team members tend to share Emojis with each other regularly within their
community, an everyday activity which, through a circle of collective mutual-shaping and learning
process, influences other members to respond in similar ways, and so the circle goes. This forms

a cultural sign system to which members identifies membership. More specifically, these signs,
irrespective of shape, are translated to cultural codes which members can relate to and easily
identify with. Consequently, through history of learning, using Emojis in some contexts have
become a cultural norm in The Queens online environment, to the extent that they sometimes are

expected in order to have a meaningful impact on the receiver. In addition, not unlike previous
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research, the use of Emojis has become a way to avoid miscommunication which could potentially
lead to misunderstanding and conflict. Drawing from theories of patterns of oppositions
(Moriarty, 2004) Emojis are clearly signs substituting not only what it is but also what it isn't
seeing that they help to clarify that neutral messages should not be perceived negatively.

The results also illustrated that — irrespective of whether an Emoji represents a smile, a frown,
or french fries — these symbols are generally understood as signs representing an individual’s inner
positive energy (however defined), an understanding which increased significantly when several
Emojis were used repeatedly in one and the same message. From the theoretical point of view that
culture is constituted in symbolic forms (Posner, 2004) Emojis contribute to that the community,
and the identities that make up the community, appears as positive, trustworthy and energetic. As
of identity, the findings of both the present and previous studies are quite convincing in that the
use of Emojis is linked to personality and identity. Not far from previous research (e.g. Tchokni et
al., 2014) which discovered a link between Emojis and social power and status, the data obtained
in the present study indicated that when Emojis are used frequently by one individual, these
represents symbols of self-esteem, strong personality and trustworthiness. Over time, while this
person’s identity is shaped both inside-out and outside-in, the members learn from these actions
that it is okay to express one’s personality and identity within the particular context, leading to
a sense of openness, trustworthiness, and permissiveness as perceived by the members of the
community. This, although the evidence is limited, may have an affect on their offline environment
too. Hence, in the light of Cultural Psychology theories, Emojis seem to play an important role
in shaping culture and identity within a community of practice; these symbolic carriers of culture
shapes the perception of what is real and factual (Shweder 1999 p. 2) which in this case is that of

a positive community where emotions are allowed to flow freely.

Summing up the results, through the lens of Cultural Psychology and with support from
Semiotics theory, the results of this study illustrate that Emojis are indeed both products as well
as producers of culture; products because they are carriers of emotion rooted in (the offline)
‘reality’ and therefore become meaningful signs when posted online, and producers because they
affect members’ perception of the ‘reality’ in the Community of Practice to which they belong, and

thereby influence users to use them and re-produce them.
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8. Discussion

There is no doubt that the use of Emojis has increased remarkably, and the way I see it, they

will continue to do so although their appearance are likely to change, and the agreement of
what is considered ‘proper usage’ will change too. Previous observations that Emojis may range
from joke markers through tone setters, response manipulators, flirtation marks, sugarcoats

and communication coordinators, were confirmed in this study and are not new, but the more
powerful function of Emojis as signs of trustworthiness, identity building blocks, carriers of
culture, and symbols of emotional freedom provided an additional angle pointing at that these
symbols represent both belonging and individuality at the same time. Interestingly, everyone
seem to have their own associations and relationship with Emojis, but when used in group
conversations within a community, over time they form a common understanding; it is this
common understanding shapes their cultural environment. At this point I would like to link
back to a previous discussions and state that the debate as to whether or not Emojis provide

the same utility as non-verbal communication is futile. The conception that Emojis simply

have impacts similar to those of non-verbal cues in F2F (and have functions similar to these)

is far too simplistic as this conception captures only a fraction of the potential effect of these
seemingly innocent, but actually really powerful symbols. The study fills a gap in research by
providing qualitative insight into how Emojis are operationalized within a community, not only as
markers used for jokes and damage control (as indicated by much of previous research), but more
importantly, as carriers of culture and identities that continuously build and sustain a community
of practice. These findings emerged from a qualitative in-depth analysis on micro data, based

on the perspective of Community of Practice and through the lens of Cultural Psychology,

and Cultural Semiotics theory. Note however, as stressed by Miller (1999), some things might
just happen for no particular reason, a point of fact which questions all of the theories applied.
Moreover, the results are by all means affected by me as an investigator, my choice of method and

material, and by the group interaction, as will be discussed in the following chapters below.

8.1 Methodology and material

Regarding my choice of method, Focus Group methodology, some critically argue that

generalizations cannot be made from Focus Group data because the results are not reliable (Lunt
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& Livingstone, 1996 p. 89). However, I agree with the more recent views of the method which
challenge this and take more seriously the group nature of the discussion, as discussed in the
Methodology chapter 5.1 (Lunt & Livingstone, 1996; Morgan, 1997). As of reliability, Morgan
explains that both the strengths and the weaknesses of focus groups flow directly from their two
defining features: the reliance on the researcher’s focus and the group’s interaction (1997 p. 13).
As regards the fact that I am both an investigator as well as an insider of the soccer team
encompasses both strengths and weaknesses — strengths, since being an insider provides insight
into social experiences that can be difficult to observe directly (Adams et al., 2015 p. 34), and
weaknesses, since being an insider means that the project is somewhat biased which aftects the
reliability of data. However, in line with Méndez (2014) opinion, I refrain from the view that
researchers are supposed to be as distant as possible from the research in order to present as
objective truth as possible. The way I see it, in line with recent opinions, objective truth can never
be captured anyway seeing that personal perspectives and interests more or less tend to influence
all research projects (Mendez, 2014). Regarding my role as the moderator, it is very important
to consider my own position in the interview and realize that the decisions made, knowingly or
unknowingly, may affect significantly the resulting discussion and have implications for sampling,
analytical coding, validity, and therefore reliability (Lunt and Livingstone, 1996 p. 80-83). The
researcher’s influence on the data is an issue in almost all qualitative research, and those who
rely on Focus Groups must certainly pay attention to it (Morgan, 1997 p. 14-15). As I explained
in Methodology, I posed broad questions in the beginning of the Focus Groups so as to avoid
directing the participants towards specific topics of discussion. However in hindsight, I realize
that, since all of participants in this study are my friends, this means that they might have been
interested in helping me reach the conclusions that they thought I was looking for (even though I

did not inform them about my objectives in beforehand).

As explained, for this study I relied on group interaction to produce data for analysis. To ensure
that the participants would feel comfortable enough to share stories and private content with
each other, I formed groups where participants knew each other well so as to create a natural
environment. Although this may be considered an appropriate approach, I am aware that this may
have had the opposite effect as I realize in retrospect that there is a possibility that participants
instead withheld some details and felt reluctant to share private information precisely because

they knew each other. Furthermore, as rightly pointed out by Morgan (1997), the fact that



I created and directed the groups made them distinctly less natural and may be a source of
weakness itself “as we can never be sure of how natural the interactions are” (p. 8-9). Apart from
the influence of the moderator on the group interaction, Morgan (1997) also points out that the
group itself may influence the data. The moderator’s role requires him or her to monitor a complex
social interaction, encourage contributions, and manage disruption, and other problematic group
issues (Lunt & Livingstone, 1996 p. 82). Since this can be very difficult to manage, some opinions
may come through as more important than others (Morgan, 1997 p. 11-15; Lunt & Livingstone,
1996). This was something that I noticed during fieldwork, and in my Results and analysis section,
I chose to highlight some quotes while other quotes were left out. This is not to say, however,

that some participants contributed to more interesting insights than others. On the contrary, it
was often the case that one participant’s think aloud reflection led to the final interesting insight
provided by another participant, whose quote I chose to include in the analysis. Beyond this,

data can be misleading insofar as interpretations may be collectively constructed through group
interaction and groups may discuss with enthusiasm an issue to which they may actually ascribe
little importance (Lunt and Livingstone, 1996 p. 91). This was especially true in my study seeing

I asked the participants to analyse the messages in a way that they normally would not do. One
participant made a comment on this saying that “well, | rarely ever dissect messages like this
normally, but if | am to do it...” (appx. 11.4.2 p. 70). This quote clearly points to the fact that the
situation was far from neutral. Although this doesn’t have to be a drawback, it is important to
take it into consideration that the results may have been different if I had designed the study
differently or if I had chosen a different method. In retrospect I realize that a multi-method
approach would have been beneficial so as to enhance triangulation. Specifically, I believe that a

quantitative angle to the study would have been useful in order to determine some of my arguments.

Apart from the main methodological concerns discussed above, the choice of material is critical
for the results since this very much determines what can be seen and what can be thought about
a topic. The main problem with my choice of material was that nearly all of it was positively
angled. More specifically, the Emojis that formed the basis for analysis and discussion were
embedded in positive contexts. For example, during stage 1, some participants shared friendly
and loving conversations with family and peers, and during stage 3, I exposed the participants
with screenshots from the soccer team’s page where Emojis were embedded within friendly and

loving text-messages; consequently and unsurprisingly, Emojis are understood as symbolizing
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positive energy. This weakness in choice of material was somewhat substantiated by the more
neutral material used for stage 2, the three-variation message by the fictitious person Katarina
Berg. However, although this material was useful as it helped to support some of my arguments,
the material was weak in that the message turned out almost too neutral and unrealistic. In

fact, several of the participants said they would never write a message like that, whereby some
immediately gave suggestions on how it could be rephrased for better impact. This suggests a
weakness in this choice of material seeing that the message seemed very unnatural to them, a fact
which affects the reliability of the results.

On a further reflection it is important to remember that the opinions expressed by participants
were not only based on the Emojis found in the material, but they were also based on the
messages in which they were embedded. Indeed, the challenge in analysing non-verbal elements
based on visual communication theories in the context of linguistics, as stressed by Kogler (2009)
and Moriarty (2002) is sorting out the processes that are intrinsic to visual processing and
separating them from language-based processing. In the present study, this issue is difficult to
avoid seeing that messages with only Emojis and no text would be far too unrealistic to provide

reliable results since Emojis are often used within text-messages.

8.2 Ethics

As in all empirical and qualitative projects, one the main dilemmas involved when conducting
Focus Groups concerns the involvement of study participants. Most importantly, the ethical
issues concern the protection of participants’ privacy, especially when audio recording is the
primary means of data collection (Morgan, 1997 p. 31). Because of the difficulty to capture what
everyone says during a group discussion I used audio recording to collect my data, however, to
protect participants’ privacy, the recordings were not shared with anyone and the interviews
were transcribed using fictional names. Moreover, in the PDF in stage 3 (the file containing
screenshots of posts from The Queen's Facebook page), all names were blurred to avoid the risk of
accidentally naming and shaming other members of the community.

Another ethical dilemma concerns the fact that I asked the participants not only to share
personal stories and experiences, but I also asked them to share private conversations from
their phones which involved other people. This implies additional ethical issues since these

interaction partners are neither aware nor have they agreed to be a part of the study. Note here
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that participants were encouraged to share conversations only if they felt comfortable in doing so.
Nonetheless, as Neuman (2005) correctly point out, many subjects are unaware or less concerned
about protecting their privacy than are researchers. Therefore it is the researcher’s obligation

to protect them (ibid). In order to protect the privacy of the participants and their interaction
partners, I refrained from creating digital images of the conversations and focused on analysing
the group’s discussion about these conversations (and not the message content as such).

Despite the attempts to solve the ethical issues, to a large extent the issues remain since “[o]ne
unique ethical issue in focus groups is the fact that what participants tell the researcher is
inherently shared with other group participants as well” (Morgan, 1997 p. 32). This raises serious
invasion-of-privacy concerns since what other participants are doing with the information is
beyond the researcher’s control (ibid). This is indeed a problematic issue, however although I
cannot be sure, I hope that the participants are respectful to each other and to what was being
shared. Furthermore, the questions in the discussion were formulated in such way that they
controlled the focus to be on Emojis rather than the actual content itself. Therefore, I do not think

the participants managed (or at all wanted) to capture what the conversations were about.

9. Final reflection

The present study almost raises more questions than answers. Due to this wide range of Emoji
use and interpretation, it is interesting to reflect on the potential spillover of these symbols on
identity. For example, I discovered that most participants seemed to be using some Emojis more
frequently than others. As discussed in the analysis, depending on what associations arise when
we use and receive these Emojis, this may shape our understanding of that person. This was

an important finding that provided an interesting avenue for future research, still within the
intersection between the field of Media and Communication and Psychology, focusing on how
the act of using Emojis affects our perception, not only of others, but also of ourselves. Specifically,
I am interested in how the use Emojis affect the sender while being typed out, for example, will
typing out an Emoji make us happier? Expanding on this, I am also interested in the spillover
effects of these actions, that is, when we see our Emojis appear in the feed attached to our profile
name, will they affect our perception of our own identity, who we are and how we feel? Further,

it is also interesting to consider how the use of Emojis affect how we communicate offline. Given
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that we are becoming more and more used to expressing our emotions by the means of Emojis,
this might lead to that our F2F expressions may begin to feel insufficient to communicate the
teeling we wish to express as we may find that an Emoji explains it better in some situations.
'Thus, for future explorations on non-verbal communication, it would be interesting to look into

how the use of symbolic expressions in CMC influence our facial expressions in F2F situations.

As a final reflection I wonder whether the continuous and emerging flow of positive symbols
within The Queen’s Facebook group is helpful or in fact harmful for the group development. The
positivity that permeates their online channel, in a way, sets the tone for how to behave within the
community, consequently leading to an environment where negativity is not allowed. If members
teel they are not allowed to express dissatisfaction, opinions, or sadness towards the group,

this may affect the community negatively seeing that it prevents the group from constructive
development. Thus, for future research it would be interesting to conduct a comparative analysis
of the Emoji effect on communities by exploring a number of different communities on different
levels — possibly looking at difterences between gender, country, or shared practices — so as

to establish how Emojis, as carriers of culture and symbols of identity, function in building,

sustaining, forming and developing communities.
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11 Appendices

11.1 Interview Guide

Considerations

*  Max 1 hour

* Be the researcher — press them for information (even the information they them may seem
obvious “because we’re friends”).

*  Continuously write methodological reflections, identify strengths and weaknesses.

* Reflect on the ethical dilemma involved in asking participants to express their feelings and

show content from their private mobile phones.

Questions/ discussion points

Stage 1:

Q: Go and find a conversation on your phone — either a private one-to-one conversation, or
a group conversation — in which Emojis have been posted repeatedly, either by you, by the

interaction partners, or both.

Let participants scroll through examples from their phones, then ask:

1. What do these emojis represent? Give examples (let participants discuss and show each other
their messages)

2. What are your understanding of the purpose of these emojis? (point at examples in
participants private messages)

3. Do you see a pattern in the way you send/receive emojis? E.g. context, people, types of

messages etc.

Stage 2:

Show Slide 1, a neutral message including one or two Emajis. Ask:

1. What do you think this person is trying to say?
2. What sort of situation you consider this message to be equal to in FTF-communication?

(tone of voice, expression, enthusiasm etc.)
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3. Do you think the emojis embedded in the message reflect the sender’s feelings right now?
(this is “yes” or “no” question which I hope will lead to a discussion).

4. How does this message make you feel?
How would you respond?

6. Do you consider these emoticons to be important to include in the message?

Show Slide 2, a neutral message with no Emojis. Ask:

1. What is the main difference between this message and the previous one?

2. How do you read this message, as you interpret it (tone of voice, expression, enthusiasm etc.)
3. How does this message make you feel?
4

How would you respond?

Show Slide 3, a neutral message with plenty Emojis. Ask:

1. What do you think this person is trying to say now?

2. What sort of situation you consider this message to be equal to in FTF-communication?
(tone of voice, expression, enthusiasm etc.)

3. Do you think the emojis embedded in the message reflect the sender’s feelings right now?
(this is “yes” or “no” question which I hope will lead to a discussion).

4. How does this message make you feel?

How would you respond?

6. Do you consider these emoticons to be important to include in the message?

Stage 3:

Show a message from The Queen’s Facebook page. Ask:

1. What impact does the emojis have in these group messages?
2. How do these messages shape your understanding of the message itself, and on the

group as a whole?
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Appendices

11.2 Interview material

Stage 2: Self composed messages for experiment.

Slide 1

Katarina Berg
Just now - &

We're gonna have so much fun tonight, | hope that as many
people as possible can join. & If anyone has a pair of sandals to
lend me it would be nice because | have only sneakers @

fs Like @ Comment

Write a comment...

Slide 2

Katarina Berg
Just now - &

We're gonna have so much fun tonight, | hope that as many
people as possible can join. If anyone has a pair of sandals to
lend me it would be nice because | have only sneakers.

s Like ¥ Comment

Write a comment...

Slide 3

Katarina Berg
Just now - &

We're gonna have so much fun tonight == A | hope that as many
people as possible can join & . If anyone has a pair of sandals to
lend me it would be nice because | have only sneakers 53 @& < Y Y ©

s Like @ Comment

Write a comment...

Adams, 2017
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Stage 3: Screenshots from the soccer team's Facebook page

The below material (see also next page) is a selection of posts collected from The Queen's
Facebook page. The posts, which were randomly selected, corresponds to the daily flow of

messages posted in the group daily.

11 October 2016

Hej tjejer! Jag var s& peppad pa att trdna igen nar jag val trdnat med er en
gang, men blev ju sjuk efter forsta traningen.. O idag fanns inte lusten dar
<3 Ni &r grymma och det ar skont att ha planen ndra hemmet, men lusten
finns inte dér riktigt. Varmen o hemmet lockar mer & Jag aker hem till
Uppland nésta vecka, men sen far vi se om jag dyker upp & Vi ses nar jag
fatt lite lust till trdning igen, helt enkelt! Ha det bast sa linge &

il Like @ Comment

24 February at 23:07

Alskar varenda kotte av er! Fyyyyy fan vad mér men goooott jag mar! 43}
@5 s) tack for idag! VI AR BAST!!

@ Like ¥ Comment

Q0 You,

+ Seen by 31

View 2 more comments

YoV

Like - Reply - @ 1 - 24 February at 23:15

, du gjorde vérldshistoriens snyggaste comeback idag! @

Nu kor vit!!
Like - Reply - @ 1 - 25 February at 01:37

9

Write a comment...

24 February at 19:14

s Like B Comment

(4] + Seen by 27

View 1 more comment
Teaser: rekord
Like - Reply - @ 5 - 24 February at 21:33
- - Kom igeeeeen
Like - Reply - 24 February at 22:18

Write a comment...

11 October 2016

Ikvall far vi spela fotboll. Vilken lyx! Vilka
kommer? Like=YES!!

|l Like

O You,

View 7 more comments

B Comment

and 11 others + Seen by 47

Maéste plugga = = = ==
Like - Reply - 11 October 2016 at 19:30
Rackarns, jag kunde inte &nda. Maste jobba 3
Like - Reply - 11 October 2016 at 19:38

Write a comment...

BOVSeptember 2016

Fredagsfotboll!! Jag har nyckeln. Skyndar lagom fran jobbet, kommer
senast 17.10! Du ocksa? 45} § 43}

ifs Like P Comment

(14 ) and 2 others v Seen by 50

View 8 more comments

Ja forstar forstér! Det gar bra fér mig
Like - Reply - 30 September 2016 at 16:51

&r pavag dit s& vi kanske springer lite eller nagot
istallet.
Like - Reply - @ 1 30 September 2016 at 16:57

(¥ replied - 1 Reply

Write a comment...
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Stage 3: Screenshots from the soccer team's Facebook page, cont.

5 September 2016

ey ey ey Traning imorgon 19.45! Likea om du
kommer! (aya)ia)

AT A
|l Like P Comment

O You, + Seen by 45

View 5 more comments
ALLA VALKOMNA NY m 3”48
Unlike - Reply - @ 4 - 6 September 2016 at 19:31

[¥S replied - 1 Reply

Fan fan fan vet inte om jag hinner nu &nda ska férsoka! &r ju
host debut!
Like - Reply - 6 September 2016 at 19:51

9 replied - 1 Reply

Write a comment...

6 September 2016

«&) Ni som inte va pé tréning idag! Vill bara informera om att provning av
traningsoveraller skjuts upp! Kenneth kom och informerade om att deras
"avtal" med foretaget typ Stadium som producerade overallerna hade
andrats bla bla bla jag vet inte (???) men det skulle I6sas och vi kommer f&
mer info snart. Och fyfan vilken go start pd sésongen! Tusen po#ng till er!

Och védlkomna de nya Queen och Heja
heja! &)

s Like @ Comment

o You, + Seen by 39

View 2 more comments

Queeniga queens NG}
Like - Reply - @ 4 - 6 September 2016 at 23:06
ar alltsd Hej Hej och hjartligt vlkomna ni tva

senaste tillskott! 45} &
Like - Reply - @ 1 - 6 September 2016 at 23:17

Write a comment...

31 August 2016 - Malmd

Har vi fortfarande planen pé fredagar?
Vaknade med fotbollspepp

ife Like @ Comment

(16 ] + Seen by 41

View 1 more comment

Blir det fotboll imorgon eller... ?
Like - Reply - 1 September 2016 at 20:11

Jag e peppad!
Like - Reply - 1 September 2016 at 20:24

Write a comment...

9 August 2016

19/8 ténkte jag ha tjejfest p& min gard! Ta pa dig snyggaste
sommarblésan, sétt en flaska bubbel i ena handen och ditt favvo snack i
andra och g4 till Skandrsgatan 3B. Kod 1994. Kom frén 19.00 och framét!
Alla gulliga tiejkompisar &r saklart vélkomna! Sedan vill jag ut o dansa o
bada nakenbad i soluppgangen§ @& *

ife Like @ Comment

00  Seen by 45

View 3 more comments
OBS! Ny tid for tjejfest &r frén 17.00!! S& de som vill kan
dra pa silvana!
Like - Reply - 16 August 2016 at 18:21
S4 skoj! Ardock och Queen festar i Polen med bla
Kingrid och Ball stopper glitter bitch d&. Have fun girls!! @
Unlike - Reply - @ 1 - 17 August 2016 at 04:55

Write a comment...

31 August 2016 - Malmd

Mycket planering nu pa sensommaren infér Somewhere, OBS hur kul
kommer vi ha?? &

Ville mest meddela att var trdnare kommer medverka pé tréningen den 20
september (d& &r &ven jag tillbaka for good efter sommarens alla dventyr).
Alltsa &r 20e ett datum att langta efter s Hon &r pepp och lite nervés.
Men 6vertygad om att detta kommer bli hur skoj som helst!

@ SOCCER GIRLS RULE! @

1 Like B Comment
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11.3 Overview of participants

All participants are members of the Community of study, The Queen's soccer team.
Please note that all names have been replaced with fictional names.

Group 1

March 7, 2017. 17:00-18:00

Participant Age Membership
Felicia 26 Since January 2016
Tove 27 Since March 2016
Nora 34 Since January 2016
Natalie 30 Since January 2016
Lise 31 Since January 2016
Group 2

March 14, 2017. 17:00-18:00

Participant Age Membership

Eva 25 Since Fabruary 2016
Malin 26 Since January 2016
Fanny 34 Since January 2016
Johanna 27 Since September 2016

Mikaela 26 Since January 2016
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11.4 Interview transcription

Adams, 2017

Note that all names have been replaced with fictional names.

11.4.1 Group 1

March 7,2017. 17:00-18:00

Participants: Felicia, Tove, Nora, Natalie and Lise.

Info: The interviews were audio taped and transcribed (below). Please note that minor breaks, coughs, laughs
and sighs were not transcribed. Also note that Natalie was 30 minutes late.

Stage 1

Jonna (moderator): Jag skulle vilja se en konversation antingen
i sms, messenger eller facebook eller ndn annanstans dar det
kan ha uppkommit en emoji d& och da.

Lise: Kan ha uppkommit...
Felicia: Det ar val bara att ga in pa det forsta messet, haha
Nora: Vill man inte att det ska va lite ballare liksom...

Jonna (moderator): Det spelar ingen roll alls. Det behdver inte
vara rebusar eller s, det behéver inte betyda nanting.

Felicia: Hahahaha
Lise: Det kanske inte betyder sa mycket for dig...
Tove: Jag har.. inga sms [ohorbart]

Jonna (moderator): Alla behover inte visa, vi kan bara ta nagons
exempel

Felicia: Hahaha, det ar prestationsangest har kanns det som.
Alla bara letar och letar.

Tove: Ja men vad vill man visa liksom.

Jonna (moderator): s& svart kan det inte vara

Nora: Nand jag har alltsd men...

Tove: Jag valjer det har meddelandet i Emoji grupp 1
Jonna (moderator): Ok vi tittat pa det allihopa

Nora: Dér pratar vi ifs om emojis, kanske inte det basta
exemplet...

Jonna (moderator): Na sant
Felicia: Kanns lite for latt..
Tove: Ok vi hittar nén annan da

Lise: Jag har bara jakligt mycket sahdr... hjartan och diamanter
och eld och sa.

Jonna (moderator): Dar har vi en bra. Vi lagger den i mitten om
det kanns ok att alla tittar pa den.

Nora: Ok, har har vi en riktig emoji-lover.
Felicia: A gud ja.
Jonna (moderator): Vem ar det?

Lise: Petra, min kompis.
[participants gather around message]

Lise: Hon skriver valdigt valdigt mycket emojis.

Felicia: Men det kanns som att du ocksa gor det faktiskt.
Lise: Ja men jag ténker att jag sahar. Nar hon skriver med
jattemycket emoijis sa svarar jag med emojis ocksa.

Felicia: mmm, klassiskt.

Lise: Men andra som inte... Jag tanker att hon skriver med
emojis till typ alla. Men jag skriver absolut, tanker jag, bara till
dem som skriver det till mig.

Tove: Mhm
Lise: Om det inte ar sdhar.. Hjarta, hjarta, ba, ba
Felicia: Mm!

Jonna (moderator): Ar det inte du som skriver Emojis och andra
som skriver det for att du skriver det?

Lise: Kanske ibland.
Jonna (moderator): Ar hon kénd for att skriva mycket emajis?

Lise: A jag tror det. Nu brukar jag inte Idsa andras meddelanden
som hon skickar till dem men.

Felicia: Men man kan ju ofta se pa Instagram och sant om folk
ar sana som skriver manga Emajis.

Tove: Ja just det.
Lise: Och dar gor hon ju valdigt mycket emojis.
Jonna (moderator): Vad tror du/ni att de har betyder. Vad vill

hon séga med dem har? B&de vad de representerar och vad
de..

Felicia: Alltsa har kanns det ju, men Kronan och High Five...
Hjartan, det ska lite sa, delvis Queen. Och da ska den kronan
representera det. Men ocksé att det ska vara sd lite peppigt
och alltsd symbolisera dig liksom bara "min queen" med massa
energi med High Fiven och Diamanten.

3:57 Lise: Tanker du att det &r en High Five? Ar det en High Five?
Felicia: Eller sant...

Lise: Jag tanker att det &r en san "woooo!" [making church
sound]

Felicia: Jaha! Val

Lise: Ja jag vetinte...

Nora: Men har inte den liksom...
Felicia: Jag tanker att det ar en s&n "klapp!"
Lise: A kanske

Tove: Jag tror pa den har.

Nora: Jag ocksa.

Felicia: men det kanske det ar. Om alla tror det sd ar det nog
det. Jag har alltid tankt att det ar sa "chkkkiki" [making the high
five sound]

Jonna (moderator): Det ser lite olika ut i olika plattformar
Nora: Men typ som en shout out...

Tove: Ja.. "My queeeen!!"

Felicia: [Confused] Okej!?

Tove: Men som forstarknings-liksom-symbol.

Nora: Exakt.

Felicia: Fast det blir lite samma grej.

Jonna (moderator): Forstarkning av vada?

Tove: Ja forstarkning av peppen.

Jonna (moderator): Du sa energin innan Ada, lite samma grej
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Felicia: Ja, precis
4:49 Nora: Ja men det forstarker det hon sager. Men det ar ju
egentligen samma sak som hon sager.

Tove: Jag ténker sahar. Om hon bara hade skrivit sahar "Dags

a ta dver varlden min queen, punkt". D& hade det fatt en helt
annan innebdrd. Det hade kunnat vara sahar "Nu kor vi, vi

gar upp pa barrikaderna. Det ar nu aret ar kommet". Alltsd sa
liksom. Men det har ar mer sahar "Nu kor vi min queen, woooo!"
liksom, det ar du och jag!.

Lise: [ohorbart]

Tove: Ja precis, men det visar att det inte ar sd... Alltsa det ar
ju seriost. Hon menar ju det men det ar inte, du kommer inte
sahar "Hur ska vi gora det da".

Alla: Hehehe

Lise: "Har du en plan”

Tove: "Har du en plan, vi méts imorgon och sa.. spanar vi pa
det.." mm.

Felicia: Men det blir ocksa lite som, alltsa. Man bara forklarar
hur man menar det och i och med att man inte har. Det har
man ju saknat mycket innan, man kan ju inte hora betoningar,
man kan inte hora, typ sa, hur ndgon sager det sa att ironi kan
vara jattesvart att forsta och saddar. Men med emojis sa blir det
lite mer. Det &r nastan sa att man lagger in minspelet i.

Tove: Ja

Felicia: Man kan forsta lite mer Hur menar det har personen
nar den sager det. Pa vilket satt sager den det.

Jonna (moderator): Pa vilket satt skulle ni séga att den sager det
Felicia: Peppigt liksom

Jonna (moderator): Jomen, sag det typ.

Lise: jo men som Ada sa det innan. "Dags att ta ver varlden!"
Tove: "min queen!!"

Felicia: "Whooo!ll"

Tove: Kanske en liten dans hade personen gjort. Den ba "Nu
kor vi, 2017 fan" liksom sa.

Nora: Men som den har skulle ju kunna va utan emojis
egentligen, och s& skulle den saga samma sak.

Felicia: mm

Nora: For det ar ju ocksa forstarkelse med tusen utropstecken.
Men sen gor den d& anda nanting annat.

Felicia: Ja den hade funkat utan liksom

Nora: Fast det blir &nda ndgonting annat

Felicia: Lite mer karlek.

Tove: Alltsd jag kan inte hjalpa att det ser ut som en bajskorvar
typ. Den dar kronan.

Tove: Alltsa sa jag tanker sahar "hjarta, bajs" Alltsd att det &r lite
sd...

Felicia: Tramsigt
Tove: Ja precis. Hehe men det ar bara min personliga tolkning,

Lise: Det har ar ju ocksa den senaste uppdateringen. Det tycker
jag ar ganska storigt.

Tove: Det ar storigt! Man blir automatiskt paverkad. Det &r inte
sa att man kolla pa en emaoji och borjar tolka "vad betyder den
har, hur ska jag kunna liksom symbolisera den kanslan, liksom,
sjalv'. Utan man ser ju den och s far man automatiskt en
kansla.

Felicia: Exakt.

Tove: Och om det ar liksom en krona som egentligen lite ser ut
som en bajskorv, da ar ju kanslan kanske inte 100% positiv utan
den blir en annan.

Felicia: Lite tvek.

Tove: Och sen nar man borjar tanka "aha, det ar en krona", da
betyder det ju positivt. Men det ar ju en sekundar analys.
Jonna (moderator): Men som att man tittar inte pd en emojin
som en emoji nar den sammanfaller s3, da det ar kanslan bara
som man plockar upp? Men tittar inte pd "hjarta, hjarta hjarta,
krona, krona".

Tove: N§, det ar aldrig s&hér "krona, aha, diamant vad betyder
det, hjarta".

Adams, 2017

Felicia: Helhet. Ja haller verkligen med.

01:22 Tove: Och darfor kanske det ar viktigt att dem ar, ger
positiva konnotationer direkt man ser dem, alltsd de som ska
vara positiva.

[participants look at emojis. one more participant joined the
group]

Nora: Har ar liksom en emoji per mess typ. Har ar den. Det
betyder att det ar snd kanske. Den dar anvander jag mycket. [
0

Tove: Gor dul? Den har jag kanske aldrig anvant.

Natalie: [looking at thumb up emoji 00 ] Har &r san, nar man
bara inte hinner gora nat.

Felicia: Ja jag tycker ocksa att dem &r bra...
[ohorbart]

Tove: Jag ser den som en diss.
[participants laughing]

Tove: Det ar min kansla nar nagon skickar en san. For de inte
ens har tid att skriva "okej", eller "det blir bra", eller "perfekt".

Jonna (moderator): Har ar en massa smileys i slutet av
meddelande, i mitten och i borjan. och lite tummen upp och sa.

Natalie: Typ ivarje

Nora: Det betyder sdhar: "Nora ville ha folje till...", nar vi skulle pa
den hér fotbollstraningen, eller vad det nu var. Da ville hon ga dit
och tycker jag att det ar helt sjukt och da lagger jag in en san har
emoji [ 0 ] som skrattar jatte jattemycket.

Jonna (moderator): For att det ar sjukt?

Nora: For att det kanske skulle ta en timme att ga dit.

Felicia: Men och att en har sdna v:n inat, det gor att den blir sa
Hough!vl

Tove: Den &r inte bara glad, den &r ocksa chockad liksom
Felicia: Den ar liksom sa "ar du sjuk i huvudet" sdger den ju.
Nora: Mm, den &r "ar du sjuk i huvudet"

Natalie: Jag kan tycka att den 4r lite sd larvig ocksa.

Lise: hihihi

Natalie: Om man har gjort en tabbe liksom "aghhh" [ 0]
Felicia: Just det

Natalie: For jag har tankt pd att det finns ingen san som slar sig
i pannan.

Felicia: Ja

Nora: Ahha

Natalie: Den har jag velat ha ndngang nar man typ so "doh!" har
gjort nat klantigt.

Felicia: Sant! Det har du nog ratt i.

[back to discussing the O - emoji]

Felicia: Men den ar lite sa "vafan". Eller? Jag vet inte.

Jonna (moderator): Vad vill ni géra med de har smileysarna?
Natalie: De forstarker kanslor. Jag kan t.o.m hamna sd att jag
skriver den... och sen, "nd nu var det for hart"

Nora: Exakt

Natalie: Jag maste sahar komplettera med en smiley som lattar
pa stamningen. Det kan man ju bli helt kndpp av.

02:46 Nora: Det tycker jag hander mig i ndstan varenda mess
jag skriver.

Natalie: da blir jag sahar "na jag ska inte anvanda nagra javia
smileys, det méaste racka med mina ord"

Jonna (moderator): Pa tal om det. Ser ni monster i nar ni

anvander smileys och inte anvander smileys? T.ex. personer
eller vad ni skriver.

Lise: Men sahar, om man vill vara ironisk eller sa. Men det
kanske inte framgar helt av bara texten eller sa.

Natalie: Om jag ska skriva till ndgon aldre s& anvander jag inte
s& mycket smileys. Jag tycker ocksa att man kan mérka om man
skriver till ndgon som aldrig skickar smileys, sd kan det sdhar. De
ar tontiga helt plotsligt.

Nora: Jag tanker pa det, for jag ar en san person som alltid gor
utropstecken vilket jag stor mig valdigt mycket pa att jag gér och
tanker att jag inte borde gora det.
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Lise: Jag gor ocksa det skitmycket

Tove: Jag gor ocksa det supermycket

Felicia: Mm, jag med

Nora: och dé& tycker jag att det &r lite samma sak som en smiley,
jag skriver ett mess, precis som du sdger, "oh det har kanske
inte later sa trevligt", ja men lite s "artigt", s& kommer det en
puss eller glad..

Tove: Den "ooohh!"
Natalie: En glad s6t med liten mun, hihi.

Jonna (moderator): Menar du att smiley pa ett satt ersatter
utropstecknet?

Nora: Mm, ja nd men det ger lite samma effekt liksom. Men
med emojin kan du gora pa olika satt for de ser olika ut. Ett
utropstecken ar ju bara ett utropstecken.

Natalie: Jag dlskar ju den har, tjejen som gor s& "shoo" [0]
Tove: Som dansar?

Natalie: Ja, den tycker jag ar sdhar "utropstecken". Den &r
elegant, en ar tuff, den ar cool.

[participants laughing kindly]

Natalie: Den ar liksom utropstecken och tuff samtidigt.
Tove: Men vadda skulle du skriva...

Nora: Men kanner du att du kan lagga in den pa allt?
Natalie: Nastan

Nora: Oke]!

Tove: Men vadda skulle du skriva sdhar. "Vi ses i affaren 0 "

Natalie: Ja men da blir det sdhar "Vi ses i affaren!! Whoooo!!"
(half shouting)

[Laugh]

Tove: Ok, det ar nar du ar extra peppig

04:55 Natalie: Jajaja, den ar pepp liksom. jag anvander den
jattemycket.

Nora: Ja, men det ar det, for den skulle jag bara anvanda om det
var nan san faktiskt dansar liksom. "Ska vi g& och dansa - dans".

Natalie: Nana for mig ar den s& "Whoo" typ, pepp.

Stage 2

Jonna (moderator): Vad vill hon saga, vad vill hon f& med med
smileysarna har?

Lise: Att hon ar glad, eller sg, forstarka det hon sager precis
innan.

Nora: Det kanns som att hon ar lite radd att ingen kommer
komma.

Tove: Det tanker jag ocksa.
Lise: "Hehehehe" [worrying laugh]

Natalie: Ja, det &r, ja exakt sa. "Hehehe" [worrying laugh] kanner
jag ocksa med den.

Felicia: Men gud det l3ter jattehemskt ju.

Tove: Om hon bara hade gjort en punkt sa hade jag tankt annu
mer att hon ar rétt att ingen skulle komma. "Hoppas att s&
manga som mojligt kan komma..." Jag tanker att hon skriver den
for att visa att det inte ar sa farligt... hon &r pepp liksom. hon &r
inte radd.

[laugh in the room]

Natalie: Hon forsoker balansera en typ sahar osdker mening.
Tove: Lauging [sdger ndgot ohdrbart] som maojligt inte ska
komma, hahaha.

Natalie: Hon forsoker balansera nagot som kan framkomma
och uppfattas som en osaker mening.

Tove: Ja precis

Natalie: A, genom att anvanda en glad [smiley]. Men den &r lite
mesig tycker jag.

01:30 Felicia: Ja, den &r inte sa kul.

Natalie: Jag brukar anvanda den som &r sddar "hmm" for da ar

Adams,

det s&dér, man gottar sig lite. Den..

Tove: Men dar kanske danskvinnan hade passat in liksom.
01:54 Lise: Men ocksa att det hade blivit annorlunda om hon
hade skrivit sdhar "det ska bli kul ikvall" lagt in den smiley dér,
och sen skrivit "hoppas att s& manga som majligt kan komma".
da hade det kénts mer som att tyckte att det skulle bli kul p&
riktigt.

Nora: Exakt

Felicia: Mm

Natalie: Ana

Nora: For nu &r det bara kul om s& manga som majligt kommer.
Felicia: Ja, just det.

Natalie: Vilket hon inte &r helt hundra pa att det gor.

Felicia: Snygg analys

Nora: "Om ni inte har tankt att komma s& kanske ni borde
skammas lite just nu och kanske komma anda"

Jonna (moderator): Placering har ju betydelse da.
Tove: Ja, precis.
Lise: Absolut.

Jonna (moderator): Vilket typ av situation ar detta F2F? Du sa
"detta ar inte sa ball det har"

Felicia: Hehe, men det var val det vi pratade om. Det kanns
lite stelt och det kanns lite osdkert, enm, "det ska bli kul ikvall,
hoppas sa manga som majligt kan komma".

Jonna (moderator): Hur far det er att kanna?

Lise: Man inte sugen pa att ga.

Tove: Jag tror inte att det kommer bli sa kul faktiskt.
Felicia: Jag stannar hemma.

Natalie: Alltsd om hosten inte verkar tycka att det ar sa kul.
Nora: Men en sé&n jobbgrej, kanns det typ.

Felicia: Jag tanker att det ar kanske formuleringen ocksa. Jag
skulle aldrig skrivit "noppas sa manga som majligt kan komma".
Da skulle jag skriva "fan vad kul det ska bli att se er".

Jonna (moderator): Men hur hade ni svarat pa detta?

Nora: "Eh, tyvarr..." [laugh in the room] "jag har inga gympaskor
och kan inte komma, smiley", eller ledsen..

Lise: Jag hade skrivit "jag har inga gympaskor", inte ens ldst
meningen.

Jonna (moderator): Ar emojisarna viktiga i det har
sammanhanget? Om vi t.ex. jdmfor med foljande:

(switch to no emoji image)

Tove: Ah vad trkigt det dar kéndes.
Felicia: Ja da hade man absolut inte kommit.
Natalie: Nu kanns det lite stressat.

Nora: jag tycker att detta kdnns mer informativt. Det har kanske
&r en person pa ett jobb som séager.

Felicia: Men det saknas ju anda lite utropstecken.

Natalie: Na men "det ska bli kul ikvall", komma what the fuck va.
Tove: Ja det tycker jag ocksa ar konstigt.

Felicia: N& det ar inte s& konstigt.

Tove: Vadd3, "det ska bli kul ikvall - komma - hoppas sa
manga..." allts3, ge lite credit att det ska bli kul ikvall liksom.

Felicia: Jag tycker att det kan va utropstecken efter "kan
komma".

Jonna (moderator): Nivill anda ha ndgonting dér verkar det som.
Natalie: Det ar for platt.

Felicia: Annars kanns det som att hon inte ar drlig med det hon
sager.

Tove: Tror ni hon fiskar dar? jag undrar om hon fiskar efter hur
manga som kommer komma. Folk kanske inte har ‘attendat.

Jonna (moderator): Ok om vi tittar pa denna da.

(A lot of emojis)
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Felicia: OH YEAH!!
[participants noise, whooo!]

Lise: Hast...
05:27 Felicia: Okej, jag hade kommit.

Jonna (moderator): Vad tror ni att den har personen forsoker
sdga nu da?

Nora: Nu kanns det som nat slags knarkigt event.
Lise: Eller nan som ska spela pa hastar.

Natalie: Det kdnns som att det ar en sjélvsaker person fér hon
anvander de dar coola glasdgonen. Och hast ar alltid coolt.

Nora: Vad &r det dar for nat?

Tove: Champagneglas som skalar

Nora: Aha.

Jonna (moderator): Ar hast alltid tufft?

Natalie: Men ndn som star for att de gillar hastar, det ar tufft.

Nora: Alltsd jag ténker ocksa att det kan vara Ketamin.
[Participant agreeing] "ahaa, jaa"

Natalie: Namen Gud! Hahah!

Nora: Hast!

Lise: "Det blir en resa till Ketamin"
Nora: "Det ska bli kul ikvall, haha - hast"

Jonna (moderator): Men du sa "hast ar alltid tufft kan inte du
utveckla det lite.

Natalie: Jag vet inte. enhdrningen ar val dnnu battre, den brukar
jag anvanda.

Felicia: Hast ar lite..
Natalie: Hast ar snappet under.

Nora: For mig, nar det ar en hast dar sa betyder det att man ska
gora ndgot som har med hastar att gora.

Tove: Exakt samma har.
Natalie: Vall Naee.
01:10 Nora: Alltsa trav eller..

Tove: Precis, de ska gd och rida och sen ska de ga ut och dricka
champagne. Det later skitkul.

Nora: Det ar jattekonstigt att bara ha en hast tycker jag. Vad
betyder det.

Lise: Eller menar hon "gndgg" som i "haha".

Natalie: Ah, jag har alltid massa séna.

Lise: Skratta...

Nora: Aha.

Natalie: Ihiii [horse sound/laugh sound]

Jonna (moderator): Tror ni att det har ar avsandarens kanslor?

Natalie: Det behdver det inte vara. Alltsa det ar kanslorna
som den vill formedla. Jag har ju suttit ibland skit-sdhar-trott
och uttrakad och bara "whoo"" och skicka varldens bésta
meddelande.

Felicia: Mmm!
Jonna (moderator): Varfor gor du det, for att du vill formedla det
eller for att du vill...

Natalie: Det ar det som ska formedlas. Den andra ska uppfatta
det sa.

Jonna (moderator): Tanker ni ocksa da?
[alla] Mmm.

Natalie: Det &r ofta man skriver "hahaha" utan att skratta ut
hogt. Men det har hant ju.
[Allmumble, ohorbart]

Nora: Det &r svart att skriva det har och va allvarlig... Eller va
ledsen liksom.

Felicia: Oh borja grata... hahaha, jag brukar alltid grata nar jag
skriver den crying-emojin.

Jonna (moderator): Har ni inte varit med om det nan gang att vi
har varit ledsna men anda skrivit femton laughing-emojis och...

Natalie: Jo!
Tove: Jag tror inte det.
Lise: Jag har nog inte.

Adams,

Jonna (moderator): Men du hade gjort det Yami. Har du
funderat pa om det har gjort dig gladare for stunden?

Natalie: Aeh jag vet inte. Men kanske att. De kinslorna finns ju
andaien, sa det kanske gar att plocka fram. Men just nu &r det
juinte 16nt.

Lise: Men ocksa att man kanske maste peppa andra for att bli
peppad sjalv.

Natalie: Ja men det har ar ju nagot som ska handa i framtiden.
Da kommer hon ju férmodligen va mer peppad om hon inte ar
peppad nar hon skriver det. Det har jag gjort, skrivit "fan vad fett
vi ska ses ikvalll” men just nu sa har jag jobbat hela dagen och vill
bara g& hem och lagga mig och ata en macka".

Nora: Ja det ar klart.

Tove: Men tror du inte att man blir peppad av att skriva. Alltsa
tank hur alla vi reagerade nér vi ség det har meddelandet. Alla

borjade skrika "whooo!!". Alla blev sd peppade, ba "nu kor vi

liksom! Hit vill vi g&". Tror ni inte ocksa man kénner det nar man
skriver. P4 ndt satt blir man ju paverkad anda.

Natalie: Men jag tanker att man dr inte deppig 6ver den grejen
man skriver om.
Anneli: Nae.

Natalie: Det &r ju i sana fall om man &r trétt for man har jobbat
eller hungrig men sa ar det ju nanting som hander som ar kul.
S& vet man att det kommer bli kul &nda.

Tove: Men bara att se det dér medans man sjalv skriver det tror
jag paverkar en sjalv pd nat satt.

Felicia: Jag tanker ocksd att det kan vara tvartom alltsa att

man kan kanna att "ah nej nu har jag skrivit alldeles for mycket,
jag Overdriver ju s javla fake. Det ar inte normalt att skriva sa
manga hjartan efter varandra." Och s kan man kanna sa "gud
vad overdrivet" liksom.

Natalie: Man hetsar det ja.
Nora: [ohorbart]

Felicia: Njae jag vet inte. Man far den dar kénslan av "gud vad
overdrivet och vad falskt detta kanns". Och det kan man ocksa
f& nér andra skriver, alltsa nar folk &r lite for mycket att man
bara sa "chilla, det ar inte s du hade sagt det ifall vi hade sett
varandra". Det sa kan bli liksom.

Lise: "Vadda hast"

Nora: Jag tanker ocksa att man hetsar varandra, som du sa
innan om din kompis. Att du skriver mer till henne kanske. Om
man da ar i en trad nar folk borjar anvanda emojis sa kanns det
som man bor kanske. Eller bara sugen pa att gora det.

Felicia: Jag kande mig lite handikappad i denna traden t.ex. att
jag inte har kunnat svar med en emoji nar vi faktiskt pratar om
emojis.

Natalie: Va, man svarade direkt med bara emojis typ.

Felicia: Men jag har inte pa min telefon.

Natalie: Jaha.

Stage 3

Jonna (moderator): Hur tror ni att emajisarna paverkar...
[scrolling through slowly]

Felicia: Ga upp igen. Den var ju doharlig.
Jonna (moderator): Beratta varfor den var doharlig

Felicia: Darfor att det var den san eldig, passionerad puss, haha.
Hon bara "puss puss" och sa skitmycket glod.. och ahhg!

Natalie: Diamant och explosion och sol och stjdrnan och eld
Felicia: Karlek.
Natalie: Hjarta.

Felicia: Passion kanner jag nar jag ser den.
(post "liveuppdatera")

Felicia: Jattefin va den.
Tove: Som en superhjaltepuss typ.
Jonna (moderator): Vilken impact har den har pa hur ni ser pa
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personen som skriver och hela inneborden.

[scrolling through slowly]

Jonna (moderator): Hur ser ni pa gruppen? Det har tillsammans
med det har, och det har? Har har vi "maste plugga" och sen 5 st
ledsna. Vad gor dem?

Tove: Folk alskar ju liksom fotbollen, alltsd. Om man blir sdhar
ledsen for att man maste plugga en dag. Som har uppe [post
"liveuppdatera"] man vill sa garna att resten av gruppen ska
liveuppdatera.

Nora: Man vill visa i gruppen att man tycker s& mycket om
gruppen sa att man forstarker varenda grej med, ja med fem
ledsna.

Tove: Man tycker om det s& mycket s& man nastan storknar,
man bara maste.

Felicia: Och man triggar varandra ocksa. Om nan gor en emoji
och s& svarar man utan emojis sa blir det kanske som att man
sjalvinte ar lika engagerad.

Tove: Mm

Felicia: Man vill visa sitt engagemang kanske och visa sin pepp.

Natalie: Jag ska séga d3, dra den pd andra kanten att det kan va
sa att just Queens ar s& himla Oppet forum dar man verkligen
far lov att kanna.

Felicia: Mm! S sant.

Natalie: Sa blir det sdhar.. Det kanns som att pa riktigt alla
tycker om fotbollen sahar mycket.

Tove: Jaja [ohorbart]

Natalie: Man marker det nér man tréffar folk ocksa och da
liksom satter emoji pd varandra sana har kanslor liksom.

Jag tanker att s& manga hade man inte anvant i en vanlig
uppdatering for da hade det blivit sahar "folk kommer tycka att
jag ar ett javla flum" kanske. Men har ar det sdhar "ahhhh" ju
mer ju battre liksom for vi har san tilldtande forum.

Felicia: Det har du nog ratt .

Lise: Jo men i verkligheten ocksa, pa fotbollen ar det ocksa
sahar.

Nora: Det ar det jag ocksd menar.

Natalie: Det ar for att vi bara ar brudar.

Tove: A ingen &r radd for tycka om det for mycket liksom.
Felicia: Eller hur!

Natalie: Nd vi ar inte alls démande. Det &r ingen som tanker "nu
satte den dar manniskan femton emojis, sjuk i huvudet". Det ar
ingen som sager sa.

Nora: Men den har ar ocksa rolig for har ar det ju en fotboll som
borjar och sen ett 1dngt meddelande sé avslutas den med en
fotboll. Sa det ar liksom nan slags estetik.

Felicia: Hahaha!!

Natalie: Inramat med fotboll.

Felicia: Hahahha!! Ar det Erika?? Ah gud vad kul denna var. Men
det &r ocksa san informativ bara.

Natalie: Men alltsd har ni fundera pa det dér skvatten? Jag
adlskar den.

[discussion about what the emoji 0 actually means. sweat? kiss?
water? Not relevant].

Felicia: Men alltsa det vi har gjort har. Jag vet att vi har anvant
fotbollar som upp-punktning, alltsa rent praktiskt. Alltsa helt fran
borjan nar vi skrev, vem ar vi.

Natalie: Jag tycker det ar nice nar man bara scrollar snabbt

sa& ser man sahar den dar javla bollen. Da vet man att det dar
maste jag 1dsa om man ska hanga med pa...

Jonna (moderator): mhm.

Felicia: Listning liksom

Natalie: Har vi inte det nu langre? Det ar darfor jag inte har last,
hehe, "boring boring boring".

Nora: Har har vi den dar kvinnan som dansar.

Natalie: Har har vi en delfin O Tanker ni da sahar, att hon ska
aka och bada med delfiner.

Felicia: Fast det &r ju bad... "Bada nakenbad i soluppgangen".
Man kan ju se delfiner dar i ribban.
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Jonna (moderator): Hur hade det varit utan de har emojisarna?
Natalie: D& hade man anvant mer bokstaver.

Jonna (moderator): Ni hade forsokt pa nat satt..

Natalie: Ja det hade vi nog gjort ja...

Felicia: Men jag tanker att denna hade funkar ganska bra utan
emoajis...

Tove: Jag tanker ocksa det.

Felicia: | och med att ar typ sa. Det &r stora bokstaver, hon ar
pepp lite nervds men Overtygad om att detta kommer bli hur
skoj som helst. Det ar valdigt sa.. Peppigt anda. Det hade varit
ganska forstarkt i sig liksom.

Lise: Men man hade behovt lagga in lite sdhar utropstecken.

Tove: Beroende p3, alltsd man hade ju anda last, eller, varfor
skulle man behova lagga in det tanker du?

Lise: "Alltsd &r 20e ett datum att langta efter" nanana.

Felicia: Ja, ndgra utropstecken dar men annars, alltsa tank har
"mycket planering nu pa sensommaren infér Somewhere. OBS:
hur kul kommer vi ha?" Det ar mycket peppa meningar som
slinker in.

Jonna (moderator): Ja men den meningen utan emojin da, "Hur
kul kommer vi ha'".

Felicia: Ja dar behdvs ndgra utropstecken.

Tove: Fast dér ar tva fragetecken sa man fattar att det inte ar en
riktigt fraga.

Felicia: Men dar skulle garna vara nagra utropstecken.

Natalie: Dar skulle varit fragetecken, utropstecken, frégetecken,
utropstecken...

Felicia: Absolut

Jonna (moderator): Hander det att ni véljer device utifran
emoiji-tillganglighet?

Nora: Alltsd ibland sitter jag hemma och sa ska jag skriva ett

meddelande pd PRESINDETA-sidan och s blir jag s& himla stord
for att jag sitter vid min dator.

Natalie: Ja men du det hander mig ocksd. Ja men vill ha
emojisen ju!

Nora: Ja exakt.

Natalie: Sa finns det bara sana stora skitfula.

Nora: Men nu har jag lart mig hur man gor.

[talking about how to insert emoji on mac, participants happy to
learn about it]

Nora: Men tidigare har jag pa riktigt tagit upp telefonen.

Felicia: Tror ni att det ar skillnad nar man pratar tjejer eller
killar? Det kanns som att eftersom vi ar ett tjejlag. Vi gillar emaojis
allihopa och att vi forstarker varandra i det. Eller att vi hade
anvant lika mycket Emojis om det hade varit killar med i laget.
Natalie: Det var det jag var inne pa. Eller alltsa jag tror.

Felicia: Hur ar ni med era killkompisar och sadar. Skriver nilika
mycket Emajis till dem? Eller skriver dem lika mycket Emojis som
era andra kompisar? Finns det nan skillnad?

Lise: Jag tanker att det &r sa. Har ar det s himla mycket pepp
liksom och sa blir det mycket lattare att anvanda sig av emojis
forstarker den peppen liksom.

Natalie: Men ocksa tilldtande pepp

Felicia: Ja

Natalie: Det ar ingen som skulle ddma ndgon annan fér nanting
som de skrev. Och det tror jag att alla kdnner. Och da kan man
gd loss som man vill. f

Jonna (moderator): Kdnna som man vill och uttrycka det hut
mycket man vill.

Natalie: Ja men precis, exakt. Ar man i ett forum dar man inte
[ohorbart] okej d& maste jag halla tillbaka.

Felicia: Mm! Det dr sant

Natalie: Och det behdver vi inte gora har. Och det kan, tror jag,
bero pa att vi ar bara tjejer.

-END OF INTERVIEW-
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11.4.2 Group 2

March 14, 2017. 17:00-18:00

Participants: Eva, Malin, Fanny, Johanna, Mikaela.

Adams,

Info: The interviews were audio taped and transcribed (below). Please note that minor breaks, coughs, laughs
and sighs were not transcribed. Also note that Fanny was 20 minutes late.

Stage 1

Jonna (moderator): Skrolla igenom telefonerna och notera om
ni ser emojis.

Johanna: Alla olika kommunikationsforum?

Jonna (moderator): Notera var de finns. Sag till om ni hittar
meddelande som ni kan tanka er att visa
(participants giggling while scrolling through phones)

Mikaela: Ja, min chef, ehm. "Harligt att det verkade sa lyckat igr,
skrev han med emojin pd pommes [ 0]

Jonna (moderator): Kanns det ok att visa?

Mikaela: Och sd svarade jag "blablabla" och sé bomben [ O

]. Det &r liksom mycket emojis. [laser] "Jag ar inte det minsta
forvanad, coola gubben [emoijil. Har kommer en massa hjartan
har nere... Coola gubben... Stjarna... "we rule the park", hjarta...
Mycket den har starka armen [ 0 ] kor vi.

Jonna (moderator): Men t.ex. den da...

Mikaela: [ohorbart]-rapport sahar halwags in pa kvallen, visar
da att kassan gick bra liksom. S &r det smileyn med blinkande
utstrackande tunga [ 0] och den armen och bomben igen. Och
s& svarar han lite langre ner med alla hjartan som finns i olika
farger, "halsa ganget". Sa svarar jag "ska jag, bomben, [oharbart],
och hjarta. Hihi.

Jonna (moderator): Men om vi stannar dar lite. Vad ténker du/ni
att dem representerar?

Malin: Power

Mikaela: Ja men det ger liksom extra kraft lite. Det hade varit s&
trakigt utan...

Eva: Det bekraftar ju pa ndt satt nat slags kanslouttryck
Mikaela: Ja...

Eva: Jag tanker att det ar ganska latt med emojis att
Malin: Typ sd "Bra!"

Eva: ... fa ut kansla.

Mikaela: Att sdga lite mer liksom

Malin: Mm

Mikaela: Sdhar som den armen [ 0 ] liksom, "vi ar starka, vi
kémpar pad" typ.

Johanna: Ja, eller sdhar, en bild sdger mer an tusen ord.
Mikaela: Ja!

Johanna: Vi hade inte kunnat uttrycka det sahar "fan vad bra
jobbat, ni ar liksom bast, kétta", men du kan inte skriva allt det
dar for da Iater det bara jattekonstigt.

Malin: och det racker ju typ med att skriva "g6tt" typ, sa blir det
ju samma sak.

Jonna (moderator) som att?

Malin: Na men som hela det har, "gud vad bra..." Assd man
behdver inte skriva s& mycket for den hér lilla emojin talar ju for
det.

Jonna (moderator) Vad hade ni gjort utan emojin? Hade ni
forstarkt pa annat satt?

Eva: Mycket utropstecken.

Mikaela: Ja!

Malin: Ja jag anvander skitmycket utropstecken.
Mikaela: Ja jag med

Malin: Jatte, jattemycket.

Mikaela: Ja...

Malin: Om jag inte gbr emojis sa gor jag nog utropstecken
valdigt mycket. ja.

Eva: Eller manga fragetecken.

Mikaela: Ja jag gor sallan bara ett utropstecken. Iséfall ar det tva
minst. For att forstarka liksom.

Jonna (moderator) utropstecken och frdgetecken?

Malin: N& antingen det ena eller det andra.. och isdfall en san
dar lite obetydlig emoji och dar ar mycket utropstecken och
fragetecken

Mikaela: Mm

Johanna: Ja pa nat sétt sa signalerar det att man &r peppig typ
och inte. Om man bara har ett utropstecken sa kanns det torrt
typ eller sg, lite for seriost..

Malin: Alltsa ett betyder ju typ inget tycker jag.

Johanna: Née, det ar typ tontigt.

[laughing]

Malin: Mm, lite [ohdrbart] kanske...

Mikaela: Det beror pa sammanhanget liksom.

Johanna: Aa

Jonna (moderator) Ser ni ett monster i nar ni skickar emajis
och nar ni tar emot dem jamfor nar ni inte skickar eller tar emot
dem?

Mikaela: Ja, alltsa bladdrar man lite har i samma sms-tréd med
min chef sa dr dar ju platser dér viinte har det ockss, att det
bara ar text och da &r det mer, s&har, kassaproblem eller att
nanting sadhar "oj nu ar det trasigt, vi behover fixa det". Valdigt
sahar, sakliga grejer som kanske ar mer jobb. Och s& ar det mer
emojis nar det ar, sdhar, pepp. "Fan vad bra kdmpat, fan vad

bra jobbat, sahar funkade det idag" blabla "hjarta, hjarta, hjarta",
liksom, under service kanske.

Jonna (moderator) S& det ar pa jobbet ocksa men i andra
samma

Mikaela: och den da nar det ar mer sakligt, eller nér det faktiskt
ar ndgot konkret, ndgot lite viktigare och sa... Sd inga.

Eva: Jag skulle aldrig skicka emojis om jag var sur pd nagon.
Malin: Nae!

Eva: Eller irrite... Eller om jag har...

Malin: Man gor ju aldrig den dér arga emojin seriost.

[others agree]

Malin: Det gor man inte, "jag ar sur pa dig" [making the angry
face]

Eva: Det ar val mer i ldttsamma sammanhang.

Jonna (moderator) Har vi fler exempel pd meddelande?

Malin: Jag har med min pappa, och dar ar det javlar i det emajis.
Jonna (moderator) Vill du visa?

Malin: Ja, det kan jag gora. Titta pa allt liksom. Alltsd han ar
valdigt mycket for emojis. T.o.m. "Nu har jag fixat ett handtag till
dig", till mitt kok liksom.

Jonna (moderator): D3 blir det tummen upp och klapp [ 00 & 0]
Malin: Jag vet inte, jag tanker ju att det &r ndgon som ber. Men
han ténker nog att det ar en high five.

[watching various messages with plenty of emojis, for example O
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0 and many others not specifically relevant to what is in the text
message]

Jonna (moderator): Vad vill hon uttrycka med dem har?

Malin: Jag tror bara att han ar glad. T.o.m. nar han hamtar mig
med bilen sa skriver han "pd" och sen en bil [ O ] istallet for
"pavag". D& menar han "i bilen pavag till dig" typ. Jag tror bara att
han tycker det ar roligt, att han har upptackt det ganska nyligen.
Johanna: Alltsa éldre, véra foraldrars generation som liksom,
teknik och sant, aven om det inte ar nytt egentligen sa ar det
fortfarande lite nytt. Det ar inte s& viktigt for dem. N& men det
finns inte samma sociala regler for hur de anvander emojis utan
de bara gar loss, ehm, medans om jag skulle skriva sd mycket
emajis till mina vanner sa hade de trott att jag var sinnessjuk typ,
eller sdhar "vad haller du pa med, men du kan ju anvanda ord
ocksd".

Fanny: Jag har tamefan borjat anvanda emojis mer och mer. Nu
blir jag néstan sur nar jag maste skriva saker med ord. Och jag
kan ocksa marka att jag blir lite sur nar jag vill skicka en emojis
och inte hittar den, som [ohorbart] t.ex.

Malin: Men det &r ju praktiskt, for nar man skriver ord sd
kommer ju emojin ocksa upp.

Mikaela: Va?

Fanny: Emijis ar nat som jag forst tyckte var "jag kommer inte bli
en san som skickar smileys" vad det jag forst tankte for ndgra ar
sedan, "fy vad tontigt" sa jag var liksom i anti-smiley-ganget. Det
var da det fanns tva stycken. Sen har dem mer och mer bérjat ta
over mitt liv och senast igar var det en situation da jag smsade
med en kompis, och hon skrev ndnting och skickade massa
sana har glada, men s var det ocksd en med en s&n har tar i [
0 ]. Hon hade slintigt pd knapparna - jag direkt - "Helene ar du
ledsen?" Jag kande "onaj!", hon bara "Naj, jag tryckte fel”.

Jonna (moderator) Kan ni kanna att det bli missforstand med
emojis?

Malin: Nae inte alls...

Mikaela: Jag tar dem inte pa sa stort allvar. Nu fattar jag inte
bara.

Malin: Alltsa sdna dar bilder, typ kaktusar eller whatever, det ar
ju kanske inte betyder nat utan de &r bara fina, men mer dem
har min-gubbarna ar de som talar om ens kanslor liksom.

Johanna: Snarare tvartom, att de ar fortydligande vad det ar for
sinnesstamning pa det man ska kommunicera.

Malin: Ja skriver ofta ledsna gubbar nar jag ar glad.
Eva: Ja!
Jonna (moderator): Varfor det?

Malin: For jag tycker att den ar ganska ful dar den skrattar och
grater [ 0. Jag skickar ofta snap chats t.ex. och da skiver jag ofta
emojisarna som jattegratiga gubbar nar jag filmar mina djur for
att de &r s& sota, t.ex.

Eva: Exakt!

Malin: Och det betyder inte att jag ar ledsen utan det dr bara att
de dr sd sota.

Fanny: Skicka inte séna till mig E:, da blir jag direkt nervos.
Jonna (moderator): Vad hade du for exempel?

Eva: Namen, min pv skrev en lapp och la p& min sang nar jag
redan hade gatt, sa hittade jag den nar jag kom hem pd kvallen,
och da tog jag en bild pa lappen och skickade till honom och
gjorde den gratiga [ O]

Fanny: Grat du pa riktigt?

Eva: Née.

Fanny: Men kanslan var..?

Eva: Kanslan var sa.

Malin: Det behdver inte vara grat som i ledsen, utan bara fint.
Det &r ofta jag anvander den sa.

Eva: Och med ett hjarta.

Fanny: Men ni pratar ni om de déar tva forsarna [ 0 ]. Min kompis
som hade slintigt, det var den dar med en [0 ] den &r 'pure
sadness'.

Malin: N4 jag har aldrig tolkat den sd, for jag tror inte att om
nagon hade varit ledsen pa riktigt da hade man inte skrivit en
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emoji for att liksom.

Eva: Ja men det var som vi sa att om man ar forbannad pa
nagon sa skriver jag ju inte arga gubbar.

Malin: Na men exakt.

Fanny: Men vanta du och jag Malin: pratar inte riktigt samma
Emojisprak

Malin: Na det gor vi inte.

Mikaela: Men tolkade din pojkvan det som att du var ledsen d&?
Eller att... [ohorbart]

Eva: Nae for det var ju kombinationen med hjarta.

Jonna (moderator): Just det, kombinationen.

Eva: Och d& var det ju det har att man ska, ehm man vill ju att
det ska se snyggt ut ocksa. Jag kan ju inte bara skicka en som
grater utan jag maste: forst ett hjarta, sen en gratande, sen ett
hjarta och en en gratande igen.

Jonna (moderator): Symmetri...

Malin: Jaa

Fanny: Jag kor mycket emojis som en board.

Malin: Ja, jag gor ocksa det. Jag kan inte gbra en oftast, utan jag
maste gora tre i rad av samma, antingen gor jag en av samma
eller tre. En eller tre.

Fanny: Och det ar, definitivt maste jag saga, kanske den sista,
dem har jag blivit mycket fler pa telefonerna. Man blir ju helt
liksom lycklig nar det var den senaste programuppdateringen
och det hade kommit nya.

Mikaela: Unicorn!!

Fanny: Ja exakt, man bara, nu talar dem till oss pa riktigt... Jo
men vad var det jag skulle séga... De sista tva dren ar det ndgot
som har letat sig in i ett liv valdigt mycket, som i ett meddelande
t.ex. vad du ser nar det ar bara en massa text, dem sticker ju

ut, ba, "jag kan ju inte skicka tva likadana smileys". Da kan jag ga
in och andra ett i ett perfekt meddelande, sdhar, jag maste ju
variera smileyn.

Jonna (moderator): Ja som din pappa hade gjort dar [E:] han
skickade olika huvuden dar.

Malin: Hm, men jag tycker att min pappa ar random, alltsd han
bara trycker pa nat som han inte har nan aning om...

Fanny: Mina foraldrar har inte lart sig emojis an.

Malin: Medans en sjalv kanske har mer genomtankt i sitt
anvandande. Jag iaf.

Eva: Jag har ocksa skickat, liksom, rebusar... | raggsyfte och sant.
Malin: Jaja

Fanny: Pop the cherry...

Malin: Rita bilder med emojis ar ocksa kul.

Fanny: Kan jag berdtta att jag skrev, nar jag hade blivit av med
tjejoskulden.

Eva: Nar man raggar pa nan.

[sorl, ohorbart]

Jonna (moderator): T.ex. vadda?

Mikaela: [ohorbart]... rebusen d&?

Eva: Amen da ar det valdigt mycket s& [ohorbart] och jag dd, och
den har andra personen, den finns ju mycket gubbar, och s& har
man ett plus dar. Och den gar dem... till en park och s har man
ett trad-emoji och en ©. Ja men ni fattar.

Mikaela: Alltsa jag 1ar mig sa mycket.

Fanny: Jag kan berdtta en, Britta skickade ndr det var tal om en
man med riktigt stor snopp. Da ritade hon en persika med en
nasa och det sag fan ut som en gigantisk kuk. S& man kan vara
valdigt kreativ. Sa det ar bara fantasin som satter granser.

Stage 2

Jonna (moderator): Nu ska vi ga till ndsta del. Ni ska fa titta pa
lite meddelande som jag har satt ihop sjalv. Har har vi Katarina
Berg.

[reflecting quietly]
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Fanny: Jag hade inte sagt punkt innan hjérta kan jag kanna rakt
av.

Malin: Inte jag heller

Mikaela: Hehehe

Fanny: Det ar liksom s3,

Malin: Ja hon menar nog emojin som en punkt dar.
Mikaela: Ja emojin ar nog som en punk, skulle precis sdga det.
Fanny: Man satter punkt med lite karlek.

Jonna (moderator): Vad tror ni att personen vill séga har da?
Fanny: Med emojisarna?

Malin: Att den ar glad och karleksfull...

Mikaela: Mm

Fanny: Hon ar taggad pa festen, eller vad det nu ar.

Eva: Om hon inte hade haft ett hjarta, d3 hade det inte varit lika
mycket [ohorbart]...

Fanny: Lite torrare utan hjartat.
Malin: Det kdnns som att det &r ndgot som hon bjuder in till.
Jonna (moderator): Har hade det Iatit utan emojis?

Johanna: D3 hade hon fatt Iagga till sdhar "skulle uppskatta
jattemycket om nagon snalla, snalla, skulle behova ett par
sandaler. Det vore jattesnallt". Alltsd, lagga pa lite extra snélla
ord.

Fanny: Mm, det ar ju att forkorta det skriftliga spraket.

Eva: Om hon inte hade haft emojisarna sa hade jag tyckt att
Katarina Berg var en torr person.

Malin: Ah jag med
Fanny: A, torr ar exakt vad jag kanner
Malin: Jag tycker ocksa att det &r torra val av emojis iofs men.

Fanny: Jag hade inte velat komma pa den festen och hon hade
inte fatt sandaler av mig.

Eva: Hon hade blivit bjuden pa [ohdrbart]-fest.
Fanny: Hehe, ar detta en riktigt person?

Jonna (moderator): Nae. Haha, vi far inte sdga detta till Katarina
Berg.
[laugh in the room]

Fanny: Hon far inte borja i fotbollslaget...

Jonna (moderator): Tror ni att de har emojisarna representerar
det hon kanner?.

Malin: Ehm, nde

Mikaela: Jag tror att hon &r lite mer nervos &n glad, kanske. "Ah
hoppas att det kommer manga" och sé lagger hon till den dar
glada for att d& kanske fler vill komma, kankse.

Johanna: Kan man ana desperationen?
[laugh in the room]

Fanny: Katarina har inte jattebra sjalvfortroende.
Malin: Alltsa den emojin ar ful som fan.

Mikaela: Den dar férsta meningen kanske pratas lite i falsett.
Men ja, nu dissekerar jag sallan sahar mycket men om man nu
ska gora det.

Jonna (moderator): Ja det ar ju det ni ska gora.
Mikaela: Ja da har den lite nervos ton.

Malin: Hon har antagligen ménga vanner som hon da bjuder
intill ndgot, grillfest eller ndt. Men de &r inte s& néra som
antagligen vi ar med vara vanner.

Fanny: Nae.

Malin: Sadar hade jag aldrig skrivit om jag hade bjudit mina
vanner pa fest ndgonsin. De &r inte sa nara.

Eva: Detta kanske ar nan slags after work.

Malin: Hon vill inte visa sig sjalv for den hon egentligen ar, det
dar ar ingen person.

Fanny: Nae, hon ar osaker.
Mikaela: Stackars Katarina.

Jonna (moderator): Hur far det har meddelandet er att kanna.
Hur svarar ni? Blir ni sugna pa...

Mikaela: Nae.
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Johanna: Det &r ocksa det har "hoppas att manga kan komma",
men hon behdver aven hjalp for hon har inga egna sandaler.
Det kanns som att hon vill ha mycket. Eller...

Mal?in: Vad bistar hon med liksom, vad kommer hon med till det
ar:

Jonna (moderator): Tycker ni att emojisarna ar viktiga i
sammanhanget?

Fanny: Ja alltsd hon far skriva lite roligare text.

Malin: Mm, l&gga mer krut pa det liksom.

Jonna (moderator): Om vi gor s da (changing image).

Mikaela: Gud vad trkigt. Snark!

Malin: Ja, jag hade inte ens &8st det. Alltsd det hade jag inte.
Fanny: Na det blir bara en grotig massa av ord.

Johanna: Men nu ar det typ att de ska pa en skogsutflykt eller
vandring eller ndnting istallet for fest. Det &r typ sahér, hon
skriver i folkhogskola-gruppen.

Malin: En typ pa konferens eller nat, véldigt opersonligt ar det
nu.

Jonna (moderator): Det hade inte dykt upp i fotbollslagets
feed.?

Malin: Na
[all agree]
Jo. Hur hade ni svara pa detta?

Malin: Jag hade inte skrivit nat.
Johanna: "Ja, jag ar precis i tid, och ja, du kan lana sandaler".

Malin: Inga sandaler till dig na.. Hehe
[laugh]
(going back to previous image)

Jonna (moderator):Jag maste bara ga tillbaka till de har
emojisarna igen. Jag fragade innan "ar det sahar hon kénner",
och ni sa "nej". Sa varfor har hon dem?

Eva: Det kdnns som att hon anvander dem mer for att dvertyga.
Fanny: Mm, hon ar osaker.

Johanna: Det kan ocksd vara sammanhanget som hon skriver

i, att det ar sdhar, olika slags relationer som hon har och sa for
att underlatta lite kommunikationen att folk ska forsta vilken
sinnesstamning hon har och gor lite extra men samtidigt inte sa
att det blir oseriost for att det dr en del som ar mottagare som
inte ar lika ndra och som skulle uppfatta det som att hon var
tramsig eller sa typ. S8 hon maste ligga pa en lagom niva.

Malin: Det ar valdigt lagom ja.

Jonna (moderator): Ja ok om vi gor sahar da. (changing to third
image).

Mikaela: Yes!! Nu snackar vi.

Malin: Ska de rida?

Fanny: Oj, nu kanns det som en raver.

Jonna (moderator): Vad forsoker hon saga?

Malin: Nu javiar...

Mikaela: Nu dr det ju fest och inte konferens

Malin: Its going down.

Fanny: Raver.

Malin: N§, inte raver.

Fanny: Jo, brillorna och hast.

Mikaela: Jo hasten [ O ] kan vara ketamin.

[laughing]

Fanny: Bubbel [ O]

Jonna (moderator): Vilken typ av situation ar det har i F2F?
Fanny: Man blir ju mer taggad pa att g& pa den har festen.
Eva: Ja

Mikaela: A, nu ar det ju fest helt plotsligt.

Fanny: A, och hon bara "udhh, uh, uahh!"

[laughing]

Malin: Man blir sugen faktiskt.

Fanny: Jag fick lite mer personlighet pa henne.

Eva: Mm, hon kdnns som en mer dppensinnad person.
Fanny: Mm, och busig.
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A. Och det gillar jag.

Malin: Man vill hellre g& dit nu.

s: man hade kanske t.o.m. I&nat ut ett par sandaler.

Malin: Jaja, jag hade gjort det.

Jonna (moderator): haha vilken vandning.

Malin: Ja men det &r sa. Det blir trevligare att lasa det bara
genom att titta pa det, jag kanner ofta s& nar jag laser saker,
alltsé inte direktmeddelande, men nar man scrollar i ett feed.
Alltsd skit dar det inte, alltsd &r dar inte en emoji eller ar det
liksom inget som fangar ett intresse da laser jag valdigt séllan
det, om det bara ar personer liksom. Om det bara ar ett namn
och en text sa ar det inte intressant. Det har fangar ju min
uppmarksamhet, det ar ju nanting som hander har, hon hade
ju inte brett p& med de har emojisarna om det inte var nanting
som hande.

Jonna (moderator): Men tror ni att det ar de har kanslorna hon
sitter med nar hon skriver?

Malin: Mer, na men inne i sig kanske.
Eva: Det kanns ju som att on ar peppad liksom.
Fanny: Mm

Johanna: Mm, alltsa bade och, hade detta varit en narmare
van, typ i en privat grupp eller en privat chatt, d& hade jag tyckt
att det har var, liksom, det man skulle férvanta sig, men hade
jag sett det har i facebook-feeden typ sa hade jag tyckt att det
har verkar vara ndn som var lite val over-the-top typ. Men jag ar
ocksa lite, fortfarande, emaji anti.

Jonna (moderator): Mhm.
Malin: Det har jag faktiskt mdrkt. Nu nar du sager det.
Jonna (moderator): Kan du utveckla det?

Johanna: Jag har inte anvant det s& mycket, ehm, precis som du
har varit anti nar det borjades med emajis, lite sahar, gammal
gubbe "man ska kunna uttrycka sig i ord", liksom "du har lart dig
spraket, du ska kunna uttrycka dig i skrift" vilket ju, jag tycker ar
viktigt ocksa.

Fanny: Jag tyckte ocksa innan dé& att, da nar jag ocksa var den
har gamla gubben, sa tyckte jag att smileys var valdigt barnsligt.
Jag tyckte inte att det passade sig for en kvinna i min alder.

Jonna (moderator): Nar vande det?
Fanny: Jag vet inte...

Malin: Men alltsd fanns det inte nar nivar unga, haha, tankte jag
saga. Men jag var fan uppvaxt med sant, alltsd, emaojis.

Fanny: Jo men det fanns ju men det var ju glad gubbe..
Mikaela: Det var ju kolon och parantes [ )]

Fanny: Flirt-gubbe

Mikaela: MSN...

Malin: MSN!

Fanny: Ah, precis. Dem dar.

Malin: Ah, men de gubbarna dar...

Fanny: Teckengubbarna

Malin: Men de blev ju ocksa sana sen.

Mikaela: Ja, de har anglarna... A inom parantes...

Eva: Men det blev de ju bara pa MSN. S& fick man anvanda dem
andra...

Malin: Hahaha.

[participants discussing what shortcuts led to what emojis on
msn, not relevant].

Fanny: Men lite skulle jag vilja saga att det ar en aldersskillnad
har pa flera ar. Faktiskt, det gor skillnad.

Malin: Men sen kan jag saga det fanns ju fortfarande gubbar
back then, alltsd man valde ju sin emoji. S var det for oss iaf,
alltsd man hade sin, sahar, signaturemaoji.

Fanny: Vilken var din?

Malin: Eh, jag hade haret, det coola gubben och jag kommer
indg att jag tyckte alla de som anvande den var liksom lame as
fuck.

[lolin the room]

Jonna (moderator): Lame as fuck... Hehe, men kan ni kanna idag
ocksa att ni har signaturemaojis?
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Malin: A...

Eva: Ja

Mikaela: Definitivt.

Johanna: Ar det inte fortfarande lite att blink-emojin &r lite s&,
idiotsignatur.

Malin: Ja, den ar forlegad.

Jonna (moderator): Jasal?

Fanny: Haha, det ar min favorit.

Jonna (moderator): Men du Johanna som fortfarande ar lite anti,

finns det ndn som du kanner sahar, "den har kan jag sta for" och
som du slanger in ibland.

Johanna: Den som jag anvander oftast, det ar den som

ser, sdhar, valdigt glad och blundar samtidigt. [ 0], i mycket
konversationer med méanniskor som jag inte kanner sa

vl liksom i jobbet framfér allt, och d& nar man inte riktigt
kanner personen och forsakra att det ar god stamning

mellan oss sa lagger jag in den for att sahar "jag ar glad och
positiv"' det ar liksom... Just for att, amen det kanns som att
nufortiden d& anvander du alltid emojis nar du skickar, liksom,
chattmeddelanden eller sms, och gor du inte det, d& ar det som
att du ar sur.

Malin: Mm.

Jonna (moderator): Har ni andra en s&n emoji som ni kanner er
bekvama med att anvanda ofta, som det brukar bli liksom.

Eva: Den som stracker ut tungan [0 ].

Mikaela: Den som har tungan rakt fram.
A Ja..

Fanny: Inte den som var lame as fuck...? Na fér den som var
'lame as fuck' det var...

Mikaela: Blinket och tungan...

Eva: Denhar[O1].

Malin: Ja det ar verkligen en [ohorbart]-emoiji.

Fanny: Ja men...

Malin: Jag har ganska manga, jag anvander dem ofta i ganska sa
ironiska syften.

Fanny: Vad séger ni, jag blev sd otroligt lycklig, det &r ju ganska
nyligen anda nar man bara skickar tre stycken och de blir javligt
stora, wow vilken utveckling.

[participant talking about the great new feature which can make
emojis bigger, not relevant].

Malin: Det har ar mina basta som jag anvander oftast.
Someone: Uh!! [surprising voice]

Mikaela: Det har ar mina tre basta tror jag.

Fanny: Ja just det, apan [ 0 ] det har jag fragat dig ndn gang, "vad
betyder det", for jag missférstod det helt.

Malin: Det dr for de... [ohorbart] ... tycker de ser I6jliga ut.
Mikaela: Den &r lite s3har, fnissande tanker jag att den &r.

Eva: Har du en ny uppdatering?

[While changing for the next part of the interview, participants
continue talking about the different emojis available in the latest
update, talking about which ones they like to use and giggle].
Eva: Min basta &r ocksa tungan [ 0] och skvattet efter [0 ]
Malin: Ja, skvéttet. Elden [ 0] &r ocksa riktigt bra.

Mikaela: Alltsa wow, excuse me. Kolla [reflecting on something
she's looking at on screen] .

Stage 3

Jonna (moderator): ska vi ga till sista delen. Nu gdr viin i det som
vi har gemensamt. Ni ar utvalda for att ni ar med i Queens. Vi
ska titta pa nagra meddelanden.

Fanny: A det ar jakla mycket vi skickar dar. Det ar mycket emojis
pa varan sida.

Jonna ((moderator): )Precis, pa var sida. Ar det mycket s& pa
andra stallen ocksa eller upplever ni att det ar var sida som ar
s&?
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Fanny: Man kan ju saga att efter laget har haft match, da
sprutar det ju hjartan frén alla hall och kanter. Hjartat ar ju den
mest efter match. Mycket styrka, mycket proffs. Proffs ar min
forresten, ett svart proffs.

Jonna (moderator): Den ar ju din.

Fanny: Den &r min ja. Det ar ett statement ocksg, jag skickar
bara svarta emojis

[talking about if it is right or wrong to send black emojis, not
relevant].

Jonna (moderator): Hur tror ni att meddelandena med emojis
formar er upplevelse av meddelande i sig och i gruppen i stort?
Har ar smileys, fotbollar.

Fanny: Fotbollen ja. Proffs och fotboll, de ar mina.

Mikaela: Dar har hon ju gjort sdhar "fotboll, hjarta, fotboll, hjarta,
fotboll [0 O ]. Det dér ar ju snyggt.

Malin: Det kan jag tyckte inte r sa snyggt, jag hade hellre satt
fotboll, tva hjartan, en fotboll alltsa sa att det blir lite mer... Alltsa
det dar kanns bara.

Fanny: Men man vill ju, det ar stérigt. Jag har ibland varit inne
och editat nar den har hamnat dér uppe, byggt och och flyttat
ner.

Mikaela: Ja, jag med.
[ohorbart sorl]

Fanny: Jag har liksom inte ratt att klaga ... [ohdrbart] ... tid i mitt
liv.

Malin: Isafall r det béttre att skippa den dar forsta fotbollen
kanner jag. Det blir skdnare att ha, det passar ihop nar det ar en
for mycket.

(scrolling down)

Fanny: Oj, det ar [namn], dar ser man, ett litet hjarta. Detta ar
Felicia, fran matchen.

Jonna (moderator): Vad gor de har emojisarna for gruppen, hur
paverkar de relationerna till varandra tror ni?

Malin: Mycket tror jag.

Mikaela: Absolut jattemycket

Malin: Jatte jattemycket.

Eva: Det skapar nan slags dppenhet.
Mikaela: Och vi-kansla.

Eva: Jag kanner mig, om jag kommunicerar med en person, och
jag kanske inte kanner personen sé val, och personen anvander
emojis, da kanner jag mig mer bekvam.

Mikaela: Jag med.

Jonna (moderator): Att det &r manga har gor att man sjalv
kanner sig bekvam.

Malin: Ja men det tyder absolut pa en 6ppenhet, tycker jag. Man
visar att man ar mottaglig, alltsa s&, man, jag vet inte.

Jonna (moderator): Och har har vi ett meddelande...

Eva: Inga emojis dar.

Jonna (moderator): Nar precis, dar kanske texten Klarar sig.
Mikaela: ] det ar ganska peppig text.

Jonna (moderator): Den hér da, Fem ledsna gubbar. Vad gor
dem for det meddelande. Hur viktiga ar dem?

Malin: Jatteviktiga. Alltsa..
[others agree]

Fanny: det &r inte bara en, det dr bara inte bara lite bull, det ar
sa javla trist att personen i fraga "maste plugga".

Jonna (moderator): For man vill sd garna komma pa fotbollen.
Malin: Mm...
Fanny: Ah. Men den under &r lite mer forsiktig. "Rackarns..."

Jonna (moderator): Hur skulle det vara om emojisarna har inte
var med?

Fanny: [reads a post from slide] "skyndar lagom fran jobbet"
hehehe.

Johanna: [looking at a neutral post with just a few emojis] Men
var det inte detta som utvecklades till att det bara blev ndgra fa
som skulle vara med?

Fanny: Mm, det blev nog ingen traning den gdngen och hér ser
det ut typ som att de som blivit kvar i konversationn det ar inte
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sdna som Ar jattetighta och da blir det mer sdhar aterhallsamt
ba, en sansad gubbe, en sansad gubbe, "hall igdng, det ar god
stamning"

Fanny: Hade det varit séhar fem stycken proffstecken, det hade
ju peppat loss kanske den dar som ba "ey men da skiter jag i
det.

Johanna: Ah.

Jonna (moderator): Det har kanske rent av ar Katarina Berg
liksom.

Malin: Ja det ar det nog.

[Laughing]

Jonna (moderator): S& antalet emojis kan ocksa spela roll.
Fanny: Mm.

Mikaela: Ja, skitbra [looking att messages on screen].

Eva: Jag gillar och sdtta saker.

Malin: Mm, det &r fint.

Mikaela: Det dar tycker jag ar snyggt ocks3, fotbollen, hjarta,
fotboll.

Fanny: Mm.

Mikaela: Jag hade satt hjérta och sa fotboll [ohorbart, laugh].
Jonna (moderator): Och hér ar massa utropstecken ocksa.
Mikaela: Men alltsa jag tanker tillbaka mycket nu pa nér vi hade
mycket [name of other organisation]-moten i borjan. Det kunde
bli en valdigt barsk stamning for det var sa mycket olika viljor
och aven i typ varan facebook grupp att det kom fram sa argt,
liksom, att jag hade liksom en punkt pd nat mote dar jag bara
sahar "kan vi inte bara slanga in en smiley eller ett hjarta sa blir
det treviigare" liksom, men da blev jag ratad dar. Det var liksom
en stor grej dar. Jag tror att alla vi var lite skéra och det var lite
nytt och laskigt och sahar. Lite som det ar i typ oss, jag tror att
om inte vi hade kort mycket smiley sd hade det vart samma
kansla som [organisation] att man inte hade vagat at platsen
och man, s&hér "jag vet inte om jag vagar komma pa traningen
for da ar det valdigt sa uh'.

Eva: Stelt liksom...

Mikaela: Men nu ar det liksom alla hjartan, smileys och fotbollar
gor liksom att man kanner att man... trots att man kanske inte
kanner alla och det ar sahar folk man knappt har tréffat sa vagar
man anda ta sig dig.

Eva: Det dr avslappnat.

Mikaela: Det kan gora en stor grej for stamningen liksom.
Jonna (moderator): For att man har visat det ar? (pointing at the
screen)

Fanny: Man blir sa stark!

Mikaela: Ja men folk ar s&har glada, och kul och, sdhar, alla ar
med och alla liksom ska med. Det ar skitharligt liksom.

Eva: [pointing at screen, someone using just one emoji] Ar den
person sa javla peppande?

Fanny: Men det beror pd vem det &r. Alltsd om det dar t.e. hade
varit Linnea sé& had det varit mycket for hon slosar inte med
emojis. Och da hade detta varit ett stort steg. D& &r man fanimej
peppad.

Johanna: Men jag tycker skriver pa en fredag morgon t.o.m.
"vaknar med fotbollspepp" da ar du det. Du skriver inte ut det
om du inte ar det.

Fanny: Nae.
Johanna: Orden betyder faktiskt det dem betyder.

Fanny: A precis, det ar ingen tveksamhet anda. Men "vaknar
med fotbollspepp & ar glad.

Mikaela: Men jag hade nog lagt till sju utropstecken kanske.
Fanny: Men tankt da att det kanske ar klockan 6:45.

Mikaela: "Vaknade med fotbollpepp, whoaal"Det ar individuellt
liksom.

Jonna (moderator): Ser det ut sahar i andra grupper som ni ar
med i?

Malin: Jag &r inte med i s& manga andra grupper...
[laugh]
Fanny: Aeh, jag har inte tid.
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Malin: Men alltsd jag tycker att det talar ganska mycket for allts
sd, om man kommer in som helt ny nu nar vi anda har spelat sa
lange ihop som ett &r, alla kdnner varandra lite grann liksom sa
tror jag att den har med alla emojis, den lattar upp stamningen
liksom att man kanner sig nog valkommen och bekvam och, vi
verkar vara glada och harliga.

Fanny: [watching post on screen] Hahaha, "glitter bitch", var det
sa hon fick heta.

Mikaela: Yeah, hehe.

Jonna (moderator): Det tycker jag var intressant, ehm, nu staller
jag ledande fragor men jag vill plocka ut det du sa att, det ar
mycket emojis dar och om man da& kommer som ny sa ser man
dem da.

Malin: Alltsg, jag vet med mig sjalv att typ i borjan nér jag
bérjade typ spela mer an vad jag gjorde i borjan, da var jag
ganska s3, typ tyckte att det var jo... for jag har ganska svart for
att komma in i, sdhar, nya sammanhang dar jag inte kanner sa
manga. Jag tycker det &r jattejobbigt. Och det var nog mycket
pa grund av att stamningen var sa pepp i liksom gruppen,

plus att Patricia kanske pushade mig till det liksom ba "det ar
nice", liksom, "du behdver inte va orolig for ndgonting", det var
anledningen till att jag vagade.

Mikaela: Exakt samma har. Typ efter min javla sjuka vinter
liksom, s& har jag kant att hade det inte varit s& peppigt, sa hade
det varit lattare att "amen nu har jag ju inte trénat pa sa lange sa
ni skiter jag i det".

Malin: Mm!!

Mikaela: Alltsa sahar, men nu ar det en valdigt och kérleksfull
facebook-grupp, sa da blir det ju att man vill ju vara med i den
stdmningen liksom, att sdhar, det &r inte jobbig liksom att "nu
har det kommit in en massa nya som jag inte kanner och inte
har traéffat" ba "ahh, lite laskigt" liksom.

Jonna (moderator): Det tror jag ocksa &r, ni namnde ju det
innan att, "hade man sett det i ett flode pa fb sa hade det varit
overload, men att det &r pa nagot satt ar tilldtande har i gruppen
och, tror ni att det dverfors till fotbollsplanen? Tilldtande kanslan.

Johanna: Verkligen. Men det ar ju typ sdhér...
Jonna (moderator): Det ar ju kdnslor som uttrycks har.

Johanna: Ja det dterspeglar ju den karleksfulla, peppiga,
kulturen som anda &r i laget och som gor att man kanner sig
valdigt trygg med att komma in som ny ocksa. Men det &r ju pa
bada hallen, dels att man har varit pd en tréning dar det har varit
jattebra stdmning. S kommer man hem och sa ar det direkt,
haha, ett inlagg dar ndgon alskar alla. Det &r verkligen, det gér
jattemycket. Sen sa, det ar ju ocksa viktigt att alla, sdhér, alla
uttrycken som finns online, med bade text och emojis, att de
maste ju vara forankrat i verkligheten ocksa.

Jonna (moderator): N& just det. hade det inte varit ndgot av de
pa plan sa hade de ju inte gjort néat.

Johanna: Sag typ, tank [name of other football team] om det
hade sett ut sd i deras grupp, de hade ju inte kopt det liksom.

Malin: Na det dr javligt sant.
Fanny: Na jag kan inte ndgra se nagra lag som vi har mott.

Jonna (moderator): jag maste int i deras facebook grupp och
sen maste jag géra en jamférande analys.

Eva: Men det finns ju personer som inte har smartphones
och sant, jag vet inte om det finns ndgon i vart lag. Men jag har
kompisar som inte har det och som inte kan se emojis.

Jonna (moderator): Da far de sma rutor bara?

Mikaela: Ja det blir de har sma fyrkanterna.

Eva: For jag tanker, emojis ar ju inte tillgangligt for alla liksom.
Jonna (moderator): Na det var en bra poang.

Malin: Men verkligen de flesta.

Eva: Jaja, men jag undrar de som kanske inte har.

Jonna (moderator): Man skulle fraga dem hur de kanner.

Malin: Men de som inte har smartphones kan ju inte n& san har
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information fran sin telefon.

Eva: Nana.

Malin: Utan bara fran datorer.

Mikaela: Ja de finns val i messenger i datorn.
Malin: Alla finns ju inte.

Mikaela: Inte lika bra som i telefonen. Bara de har
standardgubbarna typ.

Eva: Men med sms och sant, det vore intressant att prata med
dem som inte har.

Jonna (moderator): Verkligen. Sarskilt de som &r med i Queens.
[scrolling through pdf).

Jonna (moderator): Nar ni ser sant har, da laser ni inte "delfin",

"jordgubbe", "glad", "dans".
Malin: Nae...
Jonna (moderator): Ni tittar pa helheten...?

Mikaela: Men den ar ju lite sahar, den sager ju typ
"sommarfest" for mig, dem smileysarna.

Fanny: Och hon bara forstérker det som hon har sagt.

Jonna (moderator): Men om vi tanker igen pd meddelandet fran
Katarina Berg, s& hade hon skrivit nagot om en hast. Da var det
anda s, hast som i ketamin.

Malin: N& jag trodde det var "ut och rida pa hast".

Fanny: Ja det beror ju pd hur man har anvant den dar hasten...
Mikaela: Hehe, ah.

Jonna (moderator): har ni ndgot vill tilldgga i diskussionen?
Fanny: Jag kanner bara, vad harliga vi ar! Det kanner jag
verkligen starkt. jag hade velat printa ut hela varan, amen det blir
ju en bok pa en miljard sidor.

Mikaela: Karleksbrev ur [football team].

Johanna: For studiens skull, s att du far lite fler roster, hehe. Jag
tycker ju verkligen, &ven om jag inte ar s& mycket emojisvangen
sa tycker jag att det ar valdigt nice med det for det sprider gladje
som vi pratade om, men jag hade tyckt lika mycket om gruppen
dven utan emojis.

Jonna (moderator): Jag ar inte saker pa det, hehe.

Mikaela: Jag hade nog inte kannt mig lika trygg, jag vet inte.
Malin: Det blir ju fargglatt, alltsa vem gillar inte farg. hur trist ar
det inte att 1&sa bara text... Alltsa jag tycker att det ar sa extremt
befriande att da, blaa, skita i grammatik och bara bomba

pa med farg nér man inte ar i skolan liksom. Alltsa, mindre
grammatik at folket nér man inte behover. Jag ar allt for, s3,
forkortningar... Alltsa allt, skit i och skriva ordentliga ord.

Fanny: Som en liten reaktion mot akademisk text

Malin: Ja, s himla skont.

Jonna (moderator): Men du

Johanna: sager det att du hade tyckt lika mycket om laget och
s& utan emojis. Da tanker jag igen pa det du

Mikaela: sa med [other organisation] att mycket om de braken
handlade om missférstand att ndgon skrev ndgot...

Mikaela: Och sa trodde man att den var sur for att, ehm.
Jonna (moderator): For att de inte hade emoajis, s& man vet ju
inte om det hade blivit sddana missforstandsgrejer i var grupp,
men ah, det kan man aldrig veta.

Mikaela: Sen var ju [name of other organisation] ocksd en
annan grupp ocksa liksom, sé det ar valdigt svart att jamfora.
Men alltsa, hade [name of other organization] anvant sig av mer

smileys sa tror jag att det hade haft en annan utgang an vad har
haft. Faktiskt.

Jonna (moderator): Na jag anvande inte s& mycket smileys sjalv
pa den tiden...

Jonna (moderator): Ok, men d& ar motet avslutat.

-END OF INTERVIEW-
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